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BBenenue

C6op 1 000011eHNE HH(POPMALK O KaueCTBE YCIOBUN OKa3aHUs yCIyT POBOAMIINCH B OTHOICHHUHU CIEAYIONIMUX YUPSKICHUN KYJIBTYpbI:

yucie 17 ¢unnanos:

1.I'mymkoBckast paiioHHas aerckas ouomuoreka - ¢pumman MKYK «mymkoBckast
MexToceneHdeckas onoamorexa»: 307450 Kypckast o6mactp, [ mymkoBckuit
paioH,

1. ['mymkoBo, yi. Cagosas 66;

2.3BaHHOBCKas cenbckass MoaensHas oubnmorexa-draman Ne 3: 307470 Kypckas
obmacte, [mymkoBckwii paiioH, c. 3BaHHOE, yi. LleHTpansHast, 1. 71A ;
3.AnekceeBckast cenbckas oudnuoreka-uiman Ne 4: 307474, Kypckast o6nacth,
I'mymikoBckuii paiion, c. AnekceeBka, yi. OktsaOpbekas, 1;

4. BynxuHckas cenbckas onbnuoreka-punuan Ne 5: 307471, Kypckas o6nacts,
I'mymikoBewuit paiion, a. JlemuHoBka, yi. LlkonbHast;

5.KopogsikoBckas cenbekast onbmmoreka-gumman Ne 6: 307473, Kypckas o6nacTp,
I'mymxoBckwii paiion, c. KoposskoBka, yi. JlennHa, 1. 44a;

6.Kapenkckas cenbekas 6nbnmoreka-¢punuan Ne 7: 307472, Kypckast o6nacts,
I'mymxoBckuii paiion, c. Kapsok, ya. Cpennss, 50;

7. KynbbakuHckas cenbckas 6ubmmoreka-gpumman Ne 8: 307462, Kypckast o6nacts,
I'mymikoBckuii paiios, c. Kynsbaku, 309 ;

8.KoObutbckas cenbekast MosienbHas ononuoreka-gumuan Ne 9: 307455, Kypcekas
obnactb, [mymkoBckuii pation, c. Koowsuiku, yn. Cpennsis, 1. 37;

9.MapxkoBckas cenbckas onbmmoreka-pumman Ne 10: 307475, Kypckas o6macts,
I'mymikoBckuii paiion, c. MapkoBo, yi. 3aBojckas, 1. 16;

I'mymikoBckuit paiioH, 1. [imymkoso,
yi. M. I'opekoro, 9

Ne HaumeHnoBanue oprann3anuu (ropuandeckoe jauno) 2021 rox Anpec Caiir KoanuecTtBo
n/n PECIOHIEHTOB
1. | MPKVYK «I'nymkoBckuii PJIK» 307450 Kypckas o6acTs, http://grdk.reg-kursk.ru 200
['mymkoBckuit pailoH, MOCENIOK
['mymikoBo, yi. M. I'opekoro, a.11
2. | MPKVYK «I'nymkoBckuii HEHTp 10CyTray 307450 Kypckas 001acts, http://glu- 150
T IyLIKOBCKHiA PaiiOH, TOCEIOK kinomir.kursk.muzkult.ru/
['nymkoBo, ya. CoBerckas, 1. 5
3. | MKYK «/IBoperi KynbTypbl mocenka TETKUHO» 307490 Kypckas 0061acTs, https://dk- 151
[ IIyIIKOBCKHiA paifoH, ITOCENOK tetkino. kulturu.ru/
rOPOJICKOro TuIa TETKMHO, YII.
Jlennna,112
4. | MKYK «I'mymkoBckasi MeXIoceleH4eckast OubInoTeKa», B TOM 307450 Kypckas 061acTs, http://www.glu-bib.ru/ 100




10.ITonoBo-JIexxadanckast MoesbHAs cebekast OnomoTeka-prumman Nel 1:
307491, Kypckast obnacts, ['mymkoBckuii paiios, c. [Tonos — Jlexxaun, nep.
Konxo3usrii, 99;

11.CyxuHoBcKas cenbckast ondmauoreka-dumman Ne 12: 305465, Kypckast obnacts,
I'mymxoBckuii paiioH, c. CyxuHoBKa, yi. CoBerckas, a. 6;

12.CepreeBckas cenbekas onbnmoreka-¢pumuan Nel3: 307461, Kypckas o6nacts,
I'mymxoBckuii paiton, c. EnezaBetoBka, 105;

13.IpoHoOBCKas cenmbckas Onbmmorexa-duiman Nel5: 307476, kypckast 061acTh,
I'mymkoBckuii paiion, c. [IpoHoBKa;

14.BecenoBckas cenbckas onomuorexa-drumuan Ne 16: 307452, Kypckas obmacts,
I'mymxoBckwii patioH, c. Becemnoe, yn. Okts0psckast, 1.16;

15.XonsaxoBckas cenbckas Ondmuoreka-Qrmman Ne 18: 307465, Kypckas o6nacTs,
I'mymkoBckuil paiioH, A. X0ASIKOBKA;

16.PxxaBckas cenbckast 6ubnmoreka-¢punuan Ne 19: 307456, Kypckas o01acTp,
I'mymikoBckuii paiion, c. PxxaBa, yi. [lepBomaiickas, a1.16A;

17 . HuwxHeMopaoKcKas IeHTpalibHas celbekasi Oubinoreka-dununan Ne 20: 307456,
Kypcxkast obnacts, ['mymkoBckuii paiion, c. Hmwxauit Mopnok, yi. LlentpanbHas, a.
52A.

MKYVYK «Kynbb6akunckuit LLCIK»

307462 PO, Kypckas obnacTb,
I'ymkoBcKkuil paiioH, ceno
Kynw6aku, yn. llenrpansHas, 309

OdunmaapHOTO caiiTa HeT

100

MKVYK «lponosckuii LICIK»

307475, Kypckast 0611acTh,
I'mymikoBckuit paiioH, c. JIpoHoBKa,
a.35a

OdunmanpHOTO caiiTa HeT

100

MKYVK «byaxuncknii C/IK»

307471. Kypckast o6s1acTb,
I'mymikoBckuil paiioH, 1.
JlemunoBka, ynuua IllkonsHas, 21 A

OdunuaapHOTO caiiTa HeT

100

MKYVYK «3BannoBckuiit C/IK»

307470. Kypckast o6s1acTb,
I'mymikoBckuii paiioH, cesno 3BaHHOE,
yinuna HentpaneHas, 71 A

OdunuaapHOTO caiiTa HeT

100

MKYVK «ITonoso-Jlexxauanckuit LICIK»

307491. Kypckas o6nacTs,
I'mymikoBckuit paiioH, c. [Toroso —
Jlexaun, nep. Konxosuerit 137 A

OdunmanpHOTO caiiTa HeT

160

10.

MKVK «Huxnemopaokckuit LICIK»

PxkaBckuii cenbckuit ki1y6 — ¢punnan MKVYK «HmwkaeMopaokckuii
OCAK

c. Pxaga, IlepBomaiickas 18

Kekunckuii cenbckuii kiry0 - punman MKYK «HmwkHEMOp1oKCKHit

HCIK»

307456, Kypckas o6s1acTb,
['mymkoBckuit paiion, ceno Huxuui
Mopnok, LlentpanpHas, 52 A

Od¢unmanpHOTO CaiiTa HET

150




1. Kekuno, yn. HoBass 42 A,

BricokuHCckui cenbekuii Kiy0 - ¢punman MKYK
«Hwmxnemopaokckuit LICAK»

c. Beicokoe 1. 62 b

[lepeyeHb HOPMATUBHBIX MPABOBBIX AKTOB, MCIOJIB3YEMbIX IPU OKAa3aHUHU YCIYr MO cOOpy U 0000IIeHUI0 MH(OpMAIMU O KayecTBE YCIOBUI
OKa3aHus yCIyr:

®enepanbubiii 3akoH oT 5 nekabpst 2017 roma Ne 392-03 «O BHeCeHMM W3MEHEHUH B OTHEIbHBIE 3aKOHOJATEIbHBIC aKThl Poccuiickoit
@enepany IO BOMPOCAM COBEPLICHCTBOBAHMS TPOBEICHHUS HE3aBHCHMOW OLEHKM KaudecTBa YCJIOBUH OKa3aHHs YCIyr OpraHu3alisiMu B cdepe
KyJIbTYPBl, OXpaHbl 3J0POBbs, 00pa30BaHMsl, COLUAILHOTO 00CIIYy>KUBaHUS U (hefiepalbHbIMU YUPEXKICHUSIMHA MEIUKO-COLUAIbLHON SKCIIEPTU3BIY;

3akon Poccuiickoit ®eneparyu ot 9 okTs16ps 1992 roma Ne 3612-1 «OcHoBbI 3akoHOAaTENbCTBA Poccuiickoit denepanyin o KyabTypey;

[TocranoBnenue IlpaButenbctBa Poccuiickoit @epeparmuu ot 31 mas 2018 roga Ne 638 «O6 yrtBepxkaenuu I[lpaBun cOopa u 0000mEeHUS
nH(pOPMAIIUY O KAYeCTBE YCIOBUI OKa3aHUS YCIyT OpTaHU3aIMsIMH B cpepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa30BaHUS, COLUAIBHOTO O0CTYKUBAHHS U
benepanbHBIMU YUPESKICHUSIMU MEIUKO-COLIMATIBHOM 3KCIIEPTU3BDY;

OcHoBbI 3ak0HOIaTeNbCTBA Poccuiickoii denepannu o kynbrype (yrB. BC PO 01 09.10.1992 N 3612-1);

®enepanbubiii 3akoH 0T 05.12.2017 N 392-®3 «O BHeceHMM W3MEHEHHH B OTJIENIbHBIC 3aKOHOMATeNIbHbIE akThl Poccuiickoit denepanuu mo
BOIPOCAaM COBEPIICHCTBOBAHMS MPOBEJICHHUS HE3aBUCHMOM OILEHKM KadyecTBa YCJIOBHI OKa3aHUs YCIyr OpraHM3alusMU B cepe KyJIbTYpbl, OXpaHbI
3J10pOBbsI, 00PAa30BaHUs, COLUANIBHOTO 00CTYKUBaHUA U (peepabHBIMU YUPEKIECHUIMH MEAUKO-COLIUAIBHON SKCIEPTU3bI»;

nocranosienue [IpasurenscrBa Poccuiickoit denepammu ot 31.05.2018 N 638 «O06 yrBepxkaenuu [Ipasun c6opa u 0600meHrs HHPOPMALIUU O
Ka4yecTBE YCJIOBUN OKa3aHUs yCIIyT OpraHu3alusaIMH B cpepe KyJabTypbl, OXpaHbl 3J0pPOBbs, 00pa30BaHMsl, COLUAIBHOTO 00CIYXHBaHUA U (eaepaTbHbIMU
YUPEXKIECHUIMU MEANKO-COIIMAIbHOM 3KCIEPTU3bDY;

npuka3 MunuctepctBa KynbTypbl Poccuiickoit ®eaepanuu ot 20.02.2015 N 277 «O6 yTBepkIaeHUH TpeOOBaHUM K COAEp)KaHUIO U (opme
MPeOCTaBIeHUsT MH(OPMALUK O JAEATEIbHOCTH OpPraHM3alMil KyJIbTyphl, pa3MelaeMoil Ha OQUIUANbHBIX caliTaX YHNOJHOMOYEHHOIOo (henepasbHOro
OpraHa MCIIOJIHUTEIbHON BJIACTH, OPraHOB TOCYJapCTBEHHOH BiacTu cyObekToB Poccuiickoil dexepanuu, opraHoB MECTHOTO CaMOYIIpaBlICHUS U
OpraHu3alnyi KyJbTypsl B cetn «HTEpHET;

npuka3 MunucrepcTBa KynbTypsl Poccuiickoit @enepannn ot 27.04.2018 N 599 «O0 yTBepkKAeHUU MOKa3aTeNei, XapaKTepu3yOLX o0uue
KpUTEPUHU OLIEHKHU KaueCTBa yCIOBUI OKa3aHUs YCIyTI OpraHU3alusIMU KyJIbTypbl»;

npuka3 MUHUCTEpCTBA TpyAa U connanbHou 3amuThl Poccuiickoit deneparuu ot 30.10.2018 N 6751 «O06 yTBepkaeHr MeTOIUKH BBISIBICHUS U
00001IEHNST MHEHHUS TPakJlaH O KaueCTBE YCIOBHUI OKa3aHMsI yCIyr OpraHu3alusIMH B chepe KyJIbTypbl, OXpaHbl 3J0POBhs, 00pa30BaHuUsl, COL[UAIBLHOTO
o0cITy)KuBaHUs U (eiepabHbIMU YUPEXKICHUSIMU MeINKO-COIIMAIbHOM 3KCIIEPTU3BDY;

npuka3z MuHUCTEpCTBA TpyJa M colmaibHOM 3amuThl Poccuiickoit @enepanun ot 31.05.2018 N 344n «O06 yrBepxkaeHuun EamHOro mopsiaka
pacuera mokasarenei, XapakTepu3yIoIuX OOIIue KPUTEPUH OLIEHKM KayecTBa YCJIOBHM OKa3aHMs YCIyT OpraHu3alMsMU B cdepe KyIbTypbl, OXPaHBI
3/10pOBbs, 00pa30BaHMsl, COLMATILHOTO 00CITy)KMBaHUs U (eJiepaibHbIMU YUPEKICHUIMHU MEINKO-COIIMAbHOM SKCTIEPTU3bIY.

C6op u 00001IeHe HH(pOPMALIUK O KaYeCTBE YCIOBUM OKa3aHUs YCIIYT M0 KaXJAOMY U3 5 MyHHIMIIAIBHBIX OIOKETHBIX YUPEKICHUN KYJIbTYpPbI
OCYIIECTBIISUICSI B COOTBETCTBUHU C MOKA3aTeNsIMU, XapaKTePU3YIOIIMMH O0IIMe KPUTEPUH OLIEHKH KadecTBa YCJIOBUU OKa3aHHs yCIyr OpTaHU3alMsIMU
KyJbTYpBl, YTBEP)KICHHBIMH TNpUKa3oM MuHucrtepcrsa KyibTypbl Poccuiickoit ®enepauuu ot 27 ampenst 2018 roma Ne 599 (manee — npukas
Munkynstypsl Poccun Ne599).
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HcTounnkamu nHGOPMAIUU O KAYECTBE YCIOBUN OKa3aHUs yCIYT TOCTYKUIIH:

a) oUIMAIbHBIE CAUTHl YUPEKICHUH KYJIbTYpbl B HH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn «MHTepHeT», nH(pOpMaIMOHHBIE CTEHIBI B
IMOMEIICHUAX YKAa3aHHbBIX YUPEKICHHUI;

0) odumanpHBIM CalT a8 pasMemeHus WHGOPMAIMM O TOCYAApPCTBEHHBIX W MYHHULMIIAIBHBIX YUYPEKICHUAX B HHGOPMAIIMOHHO-
TEJICKOMMYHUKAMOHHOU ceTH «HTepHeT;

B) PE3yJIbTAThl U3YUYEHUS YCIOBUM OKAa3aHUS YCIYT YUPESKICHUSIMH KYJIbTYPhI, BKIIOYAIOIIHE:

HaMYue ¥ PYHKIMOHUPOBAHUE TUCTAHIIMOHHBIX CIIOCOOOB 0OPATHOM CBSI3U M B3aUMOJICHCTBUS C MOTYYaTeIsIMU YCIYT;

obecrieueHre KOM(POPTHBIX YCIOBHI MPEIOCTaBICHUS YCIIYT;

obecrieueHre JOCTYIMHOCTH ISl MHBAJIM/IOB IMOMEIICHUHN YKA3aHHBIX YUPEKICHUM, TPUIICTAIOIIUX TEPPUTOPUM U MPEIOCTABISIEMBIX YCIYT;

I') MHCHHE TTOJTyYaTeJIed yCIIyT O Ka4eCTBE YCIOBUH OKa3aHUs yCIIYT B IEIAX YCTAHOBJICHHS YIOBJICTBOPEHHOCTH IpaK/laH yCIOBUSIMH OKa3aHUs
ycIyT (aHKETUPOBaHUE, HHTEPBLIOUPOBAHUE, TEIe(HOHHBINA OMPOC, MHTEPHET-OMPOC, B TOM YUCIIC HA OPHUIIMATIEHOM CalTe YUPEKACHUS KYIbTYPHI U T.I1.).

B pamkax TeXHMYECKOTo 3aJaHwsl, SBISIONIETOCS HEOThemiieMoi dacTbio moroBopa oT 30.04.2019 Ne(04/2019, ObutM BBHIMOTHEHBI CIIEAYIOIINE
paboThl (OKa3aHbI YCIYTH):

- TPOBEAEH AaHaIM3 pa3MEIIeHHOW WHPOpManMu HAa OQHUIMANBHBIX CalTaX Y4YpeXIEHUH KyJIbTypbl B  WH(GOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOU ceTH «MHTepHeT», MH()OPMAIIMOHHOM CTEH/IE B IOMEIICHNN YKAa3aHHBIX YUPEKICHUH;

- U3Yy4YeHbl YCJIOBHUS OKa3aHUA YCIYyT YUPEKICHUAMU KYJIbTYpPbl, B TOM YHCIIE:

HaJIMYKME U QYHKIIMOHUPOBAHHUE AUCTAHIIMOHHBIX CIIOCOOOB 0OPATHOM CBS3H U B3aUMOJICHCTBUS C MTOTyYaTeIISIMH YCITYT;

obecrieyeHre KOM(OPTHBIX YCIOBUI IPeI0OCTAaBICHUS YCIYT;

o0ecrniedyeHre JOCTYITHOCTH JUIsl MHBAJIMJIOB MOMEIIEHUH YKa3aHHBIX YUPEXKACHUN, IPUIIETalOIUX TEPPUTOPUI U MPEAOCTABISIEMBIX YCIIYT;

- W3y4YEHO MHEHHME MoJydaresnel yCIyr O KauecTBe YCIOBUIA OKa3aHHs yCIYyT YUPEKICHUSAMHU KyJIbTYphl IyTeM aHKETHPOBAHMUS,

- TNpOM3BEJEH pacuéT IMoKas3aTelsel, XapaKTepU3yoLX 0011e KPUTEPUH OLIEHKH KayecTBa YCIOBUN OKa3aHUs yCIyT YUPEKICHUEM KYJIbTYpHI,
YTBEP)KJICHHBIX NpUKa3oM MuHucrepctsa KynbTypbl Poccuiickoit ®enepamuun ot 27 amnpens 2018 roma Ne 599 «O06 yTBepkIeHMM MNoOKa3aTesei,
XapaKTepU3yIOIIKMX OOII1e KPUTEPUH OIIEHKU KaueCTBa yCIOBUI OKa3aHUs YCIyT OPraHU3aLUsSIMU KyJIbTYypbD».

- OObemM BBIOOPOUHON COBOKYMHOCTH PECHOHJCHTOB (YMCICHHOCTb MOJydaTesled YCIyT, MOIJIEKAIUX ONpOCY) Ul BbISBICHHS MHEHHS
rpaXxaaH O JESATEeIbHOCTH OpraHu3alii KyJIbTYpbl peKOMEHAyeTcss (OpMUPOBATh AJIs Ka)XJAO0HW OpraHu3aldyd B 3aBUCUMOCTH OT OOLIEH YMCIEHHOCTH
II0JIy4daTesel yClIyT B TEYEHHE KaJIEHAAPHOT0 o1, MPEIIECTBYOLIET0 IOy NPOBEACHNS HE3aBUCUMOM OLIEHKH.

- Jliig nonydyeHnss 0OObEeKTUBHOM KapTHUHBI yAOBIETBOPEHHOCTH NOJyyaTesiel yCIayr KadeCTBOM YCJIOBHUI OKa3aHMs YCIyT BCE OpraHU3aluu
KyJbTYypbl MOTYT OBITh pa3efieHbl Ha 5 KaTeropuid, B 3aBUCUMOCTH OT KOJMYECTBA IOJydyaTeNeil yCIyr, YTO MO3BOJIUT JJIS KaXJ0H opraHu3anuu
OTIpeETUTh HEOOXO0AUMOE KOJIMYECTBO COOMPAEMBIX aHKET:

N KomunuecTBo nmomyuareneit yciayr KomnmuecTBo aHKeT B roj

| menee 1 000 genoBek B Tof He MeHee 50

Il ot 1 000 1o 5 000 yenoBek B rof He meHee 100 u He 6onee 600 <1>
Il ot 5 000 o 12 000 yenoBek B rof He meree 150 u He 6onee 600

-6-
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v ot 12 000 mo 50 000 uenoBeK B roxa He MeHee 450 u He 6osee 600

Vv ooxee 50 000 yenoBeK B rox ae menee 500 u mHe 60mee 600

<1> MakcuManabHO€ KOJIMYECTBO PECIIOHACHTOB OIMPEEICHO B COOTBETCTBUU € Mpuka3zom Muntpyaa Poccun N 675H.

Pacuer mokaszatenell U KpuUTepUeB, XapaKTepU3YIOLUX OOIIMe KPUTEPUU OLEHKM KayecTBa MPOU3BEIEH B COOTBETCTBUHU ¢ EnuHBIM mopsakom
pacuera mokasaresnel, XapakTepu3yoInuX OOIIrue KPUTEPUH OLIEHKM KayecTBa YCIIOBHM OKa3aHMs YCIyT OpraHH3alMsIMU B cdepe KyIbTypbl, OXPaHBI
3J10pOBbs, 00pa30BaHUsl, COLUAIBLHOTO OOCITYXKUBaHUS U (eAepalbHBIMU YUPESKICHUIMU MEAUKO-COIUAIBHON IKCIEPTU3bI, YTBEPKACHHBIM MTPUKA30M
MunucrepcTBa TpyAa U counanbHou 3amuThl Poccniickoit @enepanyu ot 31 mag 2018 roga Ne344H.

COop 1 0600111eHuE MHEHHS TPaK/IaH O KaueCTBE YCIOBUN OKa3aHMsI YCIyT OpraHu3alusIMU B cepe KyIbTypbl OCYHIECTBISIOTCS B COOTBETCTBHHU C
npukazoM Munrtpyna Poccun N 675H.

VYka3aHHbBIN MPUKa3 TAKKE COJIEPKUT PEKOMEHyeMbIi 00pa3el] aHKEThI AJIsl ONpOoca MOoTydaTesel yCIyr.

st coopa u 0600meHnst HHpOpMaIK O Ka4yecTBE YCIOBHIA OKa3aHUs yCIYT OPTaHU3AIMSIMH B cepe KyJIbTYyphl MOTYT HCIIOJIB30BAThCS OJWH WITH
HECKOJIBKO U3 CIIEYIOLIUX KaHAJIOB:

- JIMYHBIN OIIPOC;

- lnTepHeT-KaHasl yIOJIHOMOYEHHOT'O OPraHa;

- BUJDKET WM OaHHEp Ha caiiTe OpraHU3aliH KyJIbTypBI;

- JJIEKTPOHHAs MoYTa (IIPU COTJaCHH PECTIOHJEHTA Ha 00pabOTKY €ro MepCOHANbHBIX TaHHBIX);

- Tesie()OHHBIN onpoc (MPH COrIacuu pecrnoHAeHTa Ha 00pabOTKy ero NepCOoHaNbHbBIX JAHHBIX).

[Ipu ucnonp30BaHUN HECKOJIBKUX KaHAIOB cOopa v 00001eHust nHpopManu GOpMUPOBAHNE UTOTOBBIX CBEACHUH 11€71€CO00Pa3HO OCYIIECTBIISITh C
yueToM MH(pOpMaIuH, MOJYYEHHOH U3 BceX HCTOYHHKOB.

B cmyuae mpoBepku 000COONEHHBIX MOAPA3IEICHUM OpraHu3aluu KyJbTypbl ((UIMAIOB) PEKOMEHAYETCSl pe3yjibTaT INPOBEPKH TaKoU
OpraHu3alM BBICUMTHIBATh KaK CpelHee apu(pMeTHYecKoe MEeX]y pe3yibTaTaMM, MOJTy4YMBIIMMMCS NpHU MpoBepke Bcex ¢unmanoB. Hanpumep, eciu
opranuzanus umeeT 4 ¢unuana, To OOIUN pe3yJbTaT MPOBEACHHUS HE3aBUCHUMOM OlleHKH KauyecTBa (P) ronoBHo# opranuzamnuu (O) BEICYUTHIBACTCS 1O
cnenyromeit popmyne: P = (O + ! + @2 + @ + DY) / 5, rne D!, @2, D u P - pe3ynbTaThl HE3aBUCUMOW OLEHKH KadecTBa l-ro, 2-ro, 3-ro u 4-ro
¢unmnana coorBerctBeHHO( PACIIOPSXXEHUE ot 18 nexabps 2020 r. N P-1681 O METOJUYECKNX PEKOMEHIAIIMAX 10 OPTAHU3ALNN 1
[TPOBEJIEHUIO HE3ABUCHUMOM OLIEHKU KAUECTBA YCJIOBUI OKA3AHUS VCIIYT OPTAHM3ALIMSIMU B COEPE KYJILTYPEI)

B HacTosmem oTtdere pacder mokaszaTesied, XapaKTepU3yIOLIUX oOlIre KPUTEpUN OLEHKHU KayecTBa YCIOBUUM OKa3aHMs yCIyT, MPOU3BEIEH IO
KKIOMY YUPEXACHUIO KYJIbTYpHI U cosiep>kutcs B IIpuioskennn k otuery.

W3ydyeHne MHeHUs MoJyyaTesleld ycIyr O KauyeCTBE YCIOBUN OKa3aHUS YCIYT YUPEXKIEHHUEM KYJIbTypbl HMPOBOAMIOCH MyTEM MHCbMEHHOI'O
aHKETHPOBAHUS, COTJIACHO METOIMKU BBISBICHUS M OOOOINEHUS MHEHMS TPaKIaH O KauyecTBEe YCJIOBHUN OKa3aHUS YCIyr OpraHM3alusMu B cdepe
KyJbTYpBl, OXpaHbl 370pOBbsi, 00pa3oBaHUS, COLMAIBLHOTO OOCTYXUBaHUA U (enepaibHbIMU YUPEKACHUIMH MEAUKO-COLMAIBbHOM HKCIEPTU3HI,
YTBEP)KJICHHOH nprkazoM MUHHCTEpCTBA Tpy/Ja U colnanbHoi 3ammThl Poccuiickoit @enepannu ot 30 oktsaops 2018 roga Ne675H.

[To uroram BeIMONIHEHHsI PabOT MO cOOpy U 0000mEeHnI0 HHPOPMAIIUK O KAYECTBE YCIOBHM OKa3aHUsS YCIYT ObUIA TOJYYEHBI pe3yJbTaThl, Ha
OCHOBAHUU KOTOPBIX CIEJIaHbI BBIBOABI U MOATOTOBIIEHBI IPEIIOKEHUS 110 COBEPLUIEHCTBOBAHUIO JIEATENBHOCTH YKAa3aHHBIX YUPEXKIECHUN KyJIbTYpBHI.
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1. Pe3yabTarThl 00001eHus1 HHPOPMAIIUU, Pa3MelIeHHON HA O(PUIIHATBHBIX CAUTAX YUPeKIeHUH KYJIbTYPbI U
HHGPOPMALMOHHBIX CTEHIAX B MOMEIICHUSIX YUPEKACHUN KYJIbTYPbI

Anann3 uH(opManuM, pa3MeIleHHOW Ha O(QUUHUANBHBIX CalTax y4upexaAeHUH KyJIbTypbl B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CEeTH
«aTepHeT» M MH(POPMAIIMOHHBIX CTEHAAX B IMOMEIICHHUSIX YUYPEXKIEHUIH KyJIbTypbl ObUT HpOBENEH B IeNsAX pacueTra mnokazatens «COOTBETCTBHE
uHpOpMaLUU O AEATEIbHOCTH OpraHU3alluy, Pa3MEIIeHHOW Ha 00LIEeI0CTyTHBIX HH(OPMAIIMOHHBIX pecypcax, MepeuHio HH(pOopMalMu U TpeOOBaHUAM K
HEll, yCTaHOBJICHHBIM HOPMAaTHBHBIMH TPAaBOBBIMH aKTaMHU: Ha HMH(OPMAIMOHHBIX CTEHIAX B IMOMEHICHWW OpTaHU3alllH, Ha OQHUIMAIHLHOM CanTe
OpraHu3aiy B HH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTH «lHTepHeT», XapaKTepu3yIOIIero KpUTepuil oleHKH KadecTBa «OTKPBITOCTh U
JOCTYTHOCTh UH(POpMaIUU 00 OPraHu3aluU KyJIbTypbl».

B coorBerctBuM ¢ mnpukazom MuskyiabTypbl Poccum Ne599 mpu pacuere BhllIEyKa3aHHOTO IOKa3aress HEOOXOJUMO PYKOBOJCTBOBATHCS
CIIEAYIONIMMHA HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH, COJCPKAIIMMHU IepeueHb HHQPOPMALUU O MACATEIBHOCTH OpraHW3alvd, pa3MemaeMor  Ha
00111e0CTYTHBIX HH(OPMALIMOHHBIX pecypcax, U TPeOOBaHUS K HEM:

- craths 36.2 3akona Poccuiickoit @enepanuu ot 9 oktsaopst 1992 roma Ne 3612-1 «OcHOBBI 3akoHOHaTeNnbCTBA Poccuiickoii denepanuu o
KYJIBTYpe»;

- npuka3 MunucrepcrBa KynbTypbl Poccuiickoit @enepanuu ot 20.02.2015 Ne 277 «O06 yTBepxkaeHUN TpeOOBaHUN K COAEPKAHUIO U popMme
NpeoCTaBIeHUs] UHPOPMAIIMK O AEATENbHOCTH OpraHU3alluil KyJbTYpbl, pa3MELIEHHON Ha O(QHUIMAIbHBIX CaliTaX yMOJIHOMOYEHHOIro (eaepalbHOro
opraHa HWCIIOJTHHUTEJIIBHOW BJIACTH, OPraHOB TOCYJApCTBEHHOW BiacTH CyOBekToB Poccuiickoit ®denepanuivi, OpraHOB MECTHOTO CaMOYIPABJICHHUS U
OpraHu3alyii KyJabTypsl B ceTH «HTEpHET.

AHanu3 uHQoOpManuy, pa3MeNIeHHOW Ha oO(UIMaIbHBIX calTaxX YUYpPEXKIEHHH KyJIbTypbl B HH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
«nTepHeT» (nanee — opuunanbHble caifThl) 1 MHPOPMALIMOHHBIX CTEHJaX B MOMELICHUAX YUPEXKIECHUH KyJIbTypbl, IIOKa3ajl, YTO BO BCEX OpPraHU3aIMIX
opUIMANBHBIA CalT COOTBETCTBYET TPeOOBAHMSM, a, CJIEIOBATENIbHO, 00eCledYeHa OTKPBITOCTh M JOCTYIHOCTb CleAyolleld HH(OpMalUU B CETH
«HTepHeT?:!

1. [TomHOE HAaMMEHOBaHUE OPraHU3ALNH KYJIBTYPbI

2. CokpalleHHOE HaUMEHOBAaHUE OpPraHU3alNn

3. IlouTOBBIN afpec OpraHu3auu KyJabTypbl

4. CxeMa pa3MeIlleHusA, CXeMa IIpoe3aa

5. lata co3maHusl OpPraHU3alNU KyJbTypPbl

6. Cenenus 00 yupenutene (YU4peauTesx)

7. YupenuTenbHbIE JOKYMEHTHI

8. Konus ycraBa
9. CBUIETENBCTBO O TOCYAAPCTBEHHON PErMCTPALUN
10. Pemienune yupeauTens o CO3JaHUU YUPEKACHUS
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11. Pemienue o Ha3HaYEHUH PYKOBOIUTEIS
12. TTonoxeHnus o puaraiax u MpeICcTaBUTEIbCTBAX
13. CtpykTypa opranusaiuu KyjiabTyphbl
14. PexxuM, rpaduk paboThl OpraHU3aIiy KyJIbTyphl
15. KonTakTHble TenehoHbI
16. Anpec 37eKTPOHHOM MOYTHI
17. @. U. O., 10KHOCTH PYKOBOISIIETO COCTaBa, €€ CTPYKTYPHBIX MOApa3ieliecHuid U (priinanos
18. CBenenus 0 BUJIax MpeaoCTaBIsIEMbIX YCIYT
19. Ko HOpMAaTHUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bl) HA YCIYTH JINOO MOPSIOK UX YCTAHOBJICHHUS
20. Ilepeuyenb oka3bIBa€MBbIX IUIATHBIX YCIYT, IIEHbI (Tapudbl) HA YCIYTH
21. Konus ytBepxkaeHHoro miana @XJ{
22. Undopmarus 0 MaTepUaIbHO-TEXHUYECKOM 00ECTIeUeHUH MPEOCTaBICHHS YCIIyT OpraHu3aueil KyIbTypbl
23. Konuu nuueH3uid Ha OCYLIECTBIIEHUE JEATEIbHOCTH, MOJJIeXKAIEH JIMIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATEILCTBOM (IIpH
HAJIMYUU JIALIEH3H)
24. NUndopmanst o IiIaHUPYEMBIX MEPOIPUATHSIX
25. ndopmarus 0 BBIIOIHEHHH FOCYAapCTBEHHOTO (MYHHIIMIIATIBLHOTO) 3aJaHUs
26. Otyer o pe3ynbTaTax AeATEIbHOCTH YUPEXKICHUS
27. Pe3ynbTaThl HE3aBUCUMOM OLIEHKM KauecTBa OKa3aHUsl YCIYTr OpraHu3alusIMU KyJIbTypbl
28. Ilpemioxxenus 00 yIyqlIEeHUU Ka4ecTBa UX JIEATEIbHOCTH
29. Ilnan no yny4IIeHuIo KayecTBa padOoThl OpraHu3alnun
BeiBoasl mo pesyabraram  0000meHusi HWHPOPMANMH, Ppa3MEIIEeHHOH Ha OQHUHAJIBHBIX CANTAX Y4YPEKICHHH KYJIbTYPbl H
HH(OPMANIMOHHBIX CTEHAAaX B MOMEIIEHUAX YUPEXKIeHUIl KYJIbTYypbI:
1. Undopmarus o 1esTENbHOCTH pa3MellieHHas Ha HH(POPMAIIMOHHBIX CTeHIaX B MOMENICHHUIX yKka3zaHHbIX yupexaeHnii MPKYK «['mymikoBckwii
PIK», MPKVK «I'mymkoBckuii neHtp npocyra», MKVK «/IBopen KynbTypsl nocenka Térkmno», MKVYK «I'mymkoBckas MexnoceleHuecKas
oubmmorekay, MKYK «Kyns6akuuckuit LICIAK», MKVYK «Zlponosckuit LIC/IK», MKVYK «bynkunckuit C/IK» MKVYK «3BannoBckuit C/IK» ,MKYK
«ITomoBo-Jlexxauanckuit  [ICIAK», MKVYK  «Hwmwxkaemopnokckuii I[CIK», MOTHOCTBIO COOTBETCTBYET €€ COJIEpKaHMI0 H TOpsaky (dhopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IIPABOBBIMH AKTaMU;
2. MPKYK «['mymkoBckmii PJIK», MPKVYK «['nmymkoBckuii mentp mocyray, MKVYK «/IBopert kynbrypsl mocenka Térkuuno», MKYK
«'mymkoBckas MeXIOceneHYeckas: oubaroreka» - nHdopmalus, pa3MelieHHas Ha OpHUIIMaTbHBIX CaiTaX, COOTBETCTBYET TPEOOBAHUSIM.
MKVK «Kyns6akunckuit [ICIIK», MKYK «/Iponosckuii LICIK», MKVYK «byakunckuit CIIK» ,MKVYK «3Bannosckuii CIIK» ,MKVYK «IlomoBo-
Jlexxauanckuit LICAK», MKYK «Huxaemopaokckuit LICIK» - He UMEIOT 0dUIIHaNIbHBIX CAalTOB



2. 3HaUYeHMS MO KAXKIOMY MOKA3aTeNI0, XapaKTepU3yieMy o01ue KpUuTepuu OlEeHKHA Ka4eCcTBA YCJI0BHI OKa3aHUs
YCJIYT YUpPeXIeHUsIMHA KYJbTYPbI (B 0aj/iax)

B tabnuie 2 npencTaBieHsl CBEICHHS IO KPUTEPHUIO O KpUTeprto 1 « OTKPBITOCTh U IOCTYHMHOCTHh HH(GOPMAIMK 00 OpraHU3aluu KyJIbTYpPbD»
Tabnuua 2. CojiHas Tabiuia 1o nepBoMy KputepHuio «OTKpbITOCTh U AOCTYIHOCTh HH(OpMAIMKU 00 OpraHU3alMK KYJIbTYph»

Oprasuzaiun 1.1 CootBercTBHE 11 1.2.06ecmnieuenue Ha 1.2 1.3. donst 1.3. HUrtoro
nHQOpMAIHU O 3HaveHune odHuIHATEHOM caiiTe 3HayeHne MOJy9aTenel yeuyr, 3HavyeHue
JEeSTeTbHOCTH ToKa3areis ¢ OpraHM3alnu ToKa3areis ¢ YIOBJIETBOPEHHBIX ToKa3zareis ¢
OpraHM3aluH, y4eTOM Beca HaJIMYHS 1 Yy4eTOM Beca OTKPBITOCTEIO, Yy4eToM Beca

pa3MeIeHHOo Ha (3HaueHue (YHKIMOHHPOBaHUS (3HaveHue Beca - MIOJTHOTOH 1 (3naueHwue Beca -
OO0IIEAOCTYITHBIX Beca - 30) JIMCTAaHIIUOHHBIX 30) JIOCTYITHOCTBIO 40)
UHQOPMAITMOHHBIX croco0oB 00paTHOM “HpOpMAIHU O

pecypcax, epevHIo CBSI3U U JeATEIBHOCTH
uHbOpMAIMH U B3aMMO/ICHCTBHS C OpraHu3aluH,

TpeOOBaHUAM K HEH, TIOJTy4aTeIISIMU YCITYT pa3MeIleHHOM Ha
YCTaHOBJICHHBIM HUHPOPMALIMOHHBIX
HOPMAaTHBHBIMU CTEHJax, Ha caiiTe B

[PABOBBIMH aKTaMH: nH}pOPMAITHOHHO-

- Ha MH)OPMAIHOHHBIX TEJIEKOMMYHHKAIHO
CTEH/aX B TIOMELICHNUH HHOH ceTH
OpraHu3aIlNy, "Uatepret”

- Ha 0pUIHATEHOM
caiiTe opraHu3alyy B
nH(pOpMAaIOHHO-
TEJIEKOMMYHHUKAMOHHO
i cetn "MHTepHeT".

MPKVYK «['mymkoBckwmii PJIK» 100 30 90 27 98 39,2 96,2
MPKVYK «I'nmymkoBcKkuil IEHTp 100 30 100 30 100 40 100
JOCYyTa»

MKVK «/lpopett kyeType! 100 30 100 30 99 39,6 99,6
nocenka TETKuHO» ’ ’
MKYVK «I'mymkoBckas

MEXKITOCETICHUECKas 100 30 90 27 95 38 95
O6ubInoTeKa

MKVYK «Kynp0akuHCKHIA 50 15 0 0 49 19,6 34,6
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LHCIK»

MKVYK «JIponoBckmii IICIK» 50 15 0 0 49 19,6 34,6
MKVYK «byakunckuit C/IK» 50 15 0 0 48 19,2 34,2
MKYVYK «3annoBckuii CIIK» 50 15 0 0 49 19,6 34,6
MKYVK «ITonoBo-JIexaganckuii

LICIK 50 15 0 0 50 20 35
MKVK «HuxHEMOPIOKCKUI

LICIK 50 15 0 0 49 19,6 34,6

[To BTOpoMy KpuTepHio «KomdpopTHOCTE YCIOBHI MpenocTaBieHusi yciyr». JlaHHbIe MO KaKIOW OpraHM3alyy IMpeICTaBlIeHbl B Tadmuie 3.
OreHka poBeieHa METOJIOM AaHKETHPOBAHUS PECIIOHJICHTOB C (PUKCAIel NOJYyUYEHHBIX Pe3yJIbTaTOB U YUPEKICHUN KyJIbTYpBL.
Tabmuua 3. CBoiHAs BEIOMOCTH 110 BTOpoMy Kputeprto «KoMdopTHOCTh YCIIOBHH MPEIOCTABICHHUS YCIIYT

Opranuzanuu 2.1006ecmneueHue B 21 2.3 lons nosryuaTeneit 2.2 Hroro

OpraHu3auu 3HaueHHe M0Ka3aTelsi C | YCIyT, YAOBIETBOPEHHBIX 3HaueHue

KOM(OPTHBIX y4eTOM Beca KOM(pOPTHOCTHIO MOKa3aTelis ¢

YCIOBUH ISt (3nauenue Beca - 50) MPEIOCTaBICHUS yCIyT y4eToM Beca

HPEIOCTABICHUS (3Hauenwme Beca -
YCIIyT: 50)

MPKVYK «[nymkosckuii PJIK» 100 50 98 49 99
MPKVYK «I'mynmkoBcKkuit 1IEHTp 10CYTay 100 50 100 50 100
MKYVK «/IBoper KyibpTypsl ocenka TETKHHOY 100 50 99 49,5 99,5
MKYVYK «I'nmymkoBckast MeKIIoceneH4ecKas 80 40 90 45 85
OnbIMmoTEKA»
MKYK «Kynpoakuackuit IICIK» 80 40 95 475 87,5
MKVK «lponosckuii LICAK» 100 50 95 47,5 97,5
MKYVYK «byaxunckuii C/IK» 80 40 90 45 85
MKYVK «3BannoBckunii CJIK» 100 50 95 475 97,5
MKVYK «ITonoBo-Jlexauanckuii [ICJIK» 100 50 79 39,5 89,5
MKVK «Huxnemopnokckuit [LICJIK» 100 50 97 48,5 98,5

[To TpeTbemy KpuTepuio «J{OCTYIMHOCTD YCIIyT JUIsl HHBAJUAOB» CBEACHUS MIPE/ICTaBICHbI B Ta0IHIIE 4.

OreHka npoBeJieHa METOJ0OM aHKETHPOBAHUS PECHOHICHTOB C (PUKcaluel MOJyueHHBIX Pe3yJIbTaTOB U OCMOTPOM TEPPUTOPHUH IO 33JaHHBIM
napamerpam

Tabmuua 4. CBoiHas TabauIa 1o TpeTbeMy KpUTEepHIO «J{OCTYIMHOCTD YCIyT ISl UHBAIHUIOB)»
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Opranuzanuu 3.1 ObopynoBanue 3.1 3.2006ecneueHue B 3.2 3.3 ons 3.3 HUroro
TEPPUTOPHH, 3HaycHUE OpraHu3auuu 3HaucHUE HoJy4JaTenel ycuyr, 3HaycHUE
MPUJIETAIOLIEN K MoKa3aTess yCIIOBHI MoKa3aTess ¢ YZAOBJIETBOPEHHBIX 1oKa3aTelis ¢
Oopranusanuu, u €€ C yUe€TOM JAOCTYIIHOCTH, Y4YE€TOM BECa JOCTYITHOCTBIO JUISL YUE€TOM BECa
HOMCIHCHI/H‘/’I C yU€TOM BeEca IIO3BOJIAIOIINX (3Ha‘leHI/Ie BEca - HHBAJINI0B (3Ha‘{eHI/Ie BEca -
JOCTYITHOCTH JUIS (3naueHue HHBaIUAAM 40) 30)
VMHBaIU0B Beca - 30) HOJIy4aTh YCIIyTH
HapaBHe C
JIPYTUMH
MPKVYK «'mymxosckuii PJIK» 60 18 40 16 50 15 49
MPKVYK «I ymkoBcKuii eHTp 40 12 20 8 50 15 35
JIOCYTay
MKYVYK «/IBopen KyIbTypbl 40 12 60 16 67 20,1 48,1
noceika TEeTkuHo»
MKYVYK «I'mymkoBckas 0 0 20 16 50 15 31
MEXIIOCETICHYECKAs
oubmorexa
MKYVYK «Kynbbakunckuit 20 6 0 0 40 12 18
LHCAK»
MKVYK «Jlponosckuii LICJIK» 20 6 20 8 33 9,9, 23,9
MKYVYK «byaxunckuii C/IK» 20 6 0 0 40 12 18
MKVYK «3BannoBckuii CIK» 20 6 20 8 33 9,9 23,9
MKYVK «IlonoBo-Jlexauanckuit 20 6 20 8 50 15 29
LHCJK»
MKVK «HuxueMopaokckuit 40 12 20 8 50 15 35

LHCJK»

I[To yerBepTOMy KpuTepuio «Jlo0poxKenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3alluU» JaHHbIE MIPEICTaBICHBI B TabIuUIE 5.

Orenka mpoBeJieHa METOI0M aHKETUPOBAHUS PECTIOHICHTOB C (PUKCAIMEH MOYyYeHHBIX Pe3yIbTaTOB.
Tabmuma 5. CBogHas Tabnuiia mo 4eTBEPTOMy KpuTepuio «Jlo0pokenaTeIbHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3aIIUN»
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Opranuzanuu 4.1 ons 4.1 3nauenue 4.2. Tonst mosay4aTesen 4.2 3nauenne 4.3 ons 4.3 Uroro
nosrygaresieit HOKa3aTess ¢ YCIIYT, YAOBIETBOPEHHBIX HOKAa3aTes ¢ nosryyaresnei 3HaueHue
YCIIyT, Y4CTOM Beca JIOOPOKENATEILHOCTBIO, y4eToM Beca YCIIyT, MoKa3aTes
YIOBICTBOPSHHBIX | (SHATCHHE BECA | peyenyBoCThIO paGOTHHKOB | (3HAYEHHE BECA - | y1oBNETBOPEHHBIX ¢ yHeroM
J06POKENATETEHOC -40) OpraHU3aINy, 40) J06POKENATETHHOC ( Beca
TBIO, BEKIMBOCTBIO 00ecIeYnBaroInX TBIO, BEKITMBOCTBIO ;;Zq_egg)e
pabOTHHKOB HEMOCPEICTBEHHOE pabOTHUKOB
OpTaHU3aIHN OKa3aHWe YCIyTH TIPH OpTaHU3AINH TIPH
o0parieHrH B OpraHu3aIuio HCII0JIb30BaHUHI
JUCTaHIMOHHBIX
dopm
B3aUMOJEUCTBUSA
MPKVK «I'nymkosckuit PZIK» 100 40 100 40 100 20 100
MPKVK «I'mymkoBcKHi IEHT
y HEHTP 100 40 100 40 100 20 100
JIOCYTay
MKVYK «JIBopel KyabTyphI
/ABOpeLL KyIbTyp 100 40 100 40 100 20 100
nocenka TETKHMHOY
MKVK «I'nymkoBckas
MEXKITOCeJIEHYeCKas 98 39,2 98 39,2 99 19,8 98,2
OHnoOIHOTEKAY
MKYVK «Kynn0akuHckuii
Y 100 40 100 40 100 20 100
HCAK»
MKYK «JIponosckwuii [ICJIK» 100 40 100 40 100 20 100
MKYVYK «byakunckuii C/IK»
MKYVYK «3BannoBckuii C/IK» 100 40 100 40 100 20 100
MKYVK «ITonoBo-JlexxauaHcknit
100 40 100 40 99 19,8 99,8
HCAK»
MKVYK «HwmxaEMOpIOKCKHI
P 100 40 100 40 100 20 100
HCAK»
[To maTomMy KpuTepHIO «Y TOBIECTBOPEHHOCT YCIOBUSMU OKa3aHUS yCIyT» JaHHBIC IPEICTABICHBI B Ta0IHIIE 6.
Tabnuua 6. CBojiHas TabIUIA [0 MATOMY KPUTEPUIO «Y IOBIETBOPEHHOCTh YCIOBHSIMH OKa3aHHsI YCIYT»
Opranuzauuu 5.1 Hons 5.1 3Hayenue 5.2 Nons 5.2 3nauenne 5.3 Hons 5.3 3Hauenue Hroro
noJryyaTesnen TOKa3aTelIs ¢ rnoJyty4aresieu ycuyr, IOKa3aTels ¢ noJryyaTenen [IOKA3aTels C
YCIIyT, KOTOPBIE Yy4€TOoM Beca YIOBJIIETBOPEHHBIX Y4CeTOM BECa YCIIyT, Yy4€TOM Beca
FOTOBEL (3Hauenue Beca - OpraHH3aLHOHHBIME (3HaueHue Beca - Y IOBIIETBOPEHHBIX (3Hauenue Beca -
peKOMeH}IOBaTB 30) yCHOBI/IHMI/I 20) B IICJIOM 50)
OPraHU3aIHI0 NPENOCTABICHUS YCIIOBHSIMH
POJICTBEHHUKAM U yeayr OKa3aHus yCIIyT B
3HAKOMBIM OpFaHI/I3aHI/II/I
MPKVK «I'nymkoBckuii 100 30 100 20 100 50 100

-13-




PJIK»

MPRYK «Itymikoscxntii 100 30 100 20 100 50 100

LIEHTP JA0CYTa»

MKVK «/lpopell KyeTypel 100 30 100 20 100 50 100

nocenka TETKuHOY

MKYVYK «I'nynikoBckast

MEXIIOCEIICHYECKas 99 29,7 99 19,8 98 49 98,5

OnOIMOTEeKAY

MKYVYK «Kynb0akuHCKuit

LICIK 100 30 100 20 100 50 100

MKYVYK «JIpoHoBCKui

LIC K 100 30 100 20 100 50 100

MKVYK «byaxkunckuit CJIK» 99 29,7 99 19,8 99 49 98,5

MKYK «3pansosckuii 100 30 100 20 100 50 100

CIK»

MKYVK «ITomoBo-

Jexauanckuii LICIK» 100 30 98 19,6 100 50 99,6

MKVYK

«HmxHEeMOpTIOKCKUI 100 30 100 20 100 50 100

LHCIK»

B tabnuue 7 npencraBieHsl o0IIe CBEEHUS IO BCEM KPUTEPHUSIM aHAIU3UPYEMBIX OpraHu3alui
Tabauna 7. CBoaHast TabaUIA IO ST KPUTEPUSIM
Opranu3aimu Kpurepwii 1. "OTKpBITOCTD 1 Kpurepwmii 2. Kpurepwii 3. Kpurepwii 4 Kpurepwii 5.
JOCTYIHOCTH HH(opManun o6 "KomdopTHOCTH " JIOCTyTIHOCTb YCIIyT " [1oOpoKenaTeTEHOCTD, "V 10BIE€TBOPEHHOCTH
opraHmaumxr” yCIIOBI/Iﬁ JUTA I/IHBa.TII/II[OB" BCXKIIUBOCTh, pa60THI/IKOB YCJIOBUSIMH OKa3aHUs
MPEJOCTaBICHUS opranuzanuu’. yeayr"
yemyr "

MPKVK' «I'mymxosckuii PJIK» 96,2 99 49 100 100

MPKVYK «I'mymkoBcKuii IEHTp 10CYyTay 100 100 35 100 100

MKYK «JIBoper KyJbTypsI mocenka TETKHHOY 99,6 99,5 48,1 100 100

MKYVK «I'mymkoBckast MEXIOCEIEHUECKAsT 95 85 31 98,2 98,5

OMOIMoTEeKAY

MKYVYK «Kynpbakunckuii HCIK» 34,6 87,5 18 100 100

MKVYK «Jlponosckmii IICIK» 34,6 97,5 23,9 100 100

MKYVYK «byakunckuit CIK» 34,2 85 18 98,2 98,5

MKYVYK «3BannoBckuii CIK» 34,6 97,5 23,9 100 100

MKVK «ITonoBo-JIexxauanckuii LICJIK» 35 86,5 29 99,8, 99,6

MKVK «Huxnemopaokckuit LICIK» 34,6 98,5 35 100 100
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3.0cHOBHBIE HEIOCTATKHU B padoTe yupe:KIeHHil KyJbTYPbl, BbIsIBJIEHHbIE B X0/1¢ c00pa 1 00001eHNs HHPOPMALINH O
Ka4yecTBe YCJI0BUH OKa3aHUsA YCJIYT

B xone coopa u 0600menuss nupopmanuu o kadecrse ycaoBuid okazanus yeayr MPKYK «I'nymkoBckuii PAK) BbisiBIeHbI cieaywoime
HEJO0CTATKH:

[To xputeputo «OTKPHITOCTH U JOCYITHOCTh HH(OPMAILIUN» OTCYTCTBYET:

1. ObecnieueHre TEXHMYECKOW BO3MOXKHOCTH BBIPAKEHMS TOJy4aTeNIeM yCIyr MHEHHMS O KaueCTBE OKa3aHWs YCIyr (HaJu4ue aHKEThI JUIS
OIpoca Ipa)</1aH WM TUIIEPCCHUTKU Ha HEe)

[To kputepuro «KomMpOpTHOCTH YCIOBUI MPEIOCTABICHHUS YCIYT» OTCYTCTBYIOT:

1. Bo3MOXHOCTh OpOHHPOBAHUS yCIyTH/IOCTYIHOCTh 3alMCH Ha MOJydeHue yciyru (mo TenedoHy, ¢ Hcnoiab3oBaHueM ceTH «MHTepHeT» Ha
ounmanbHOM caiiTe opraHu3aIK, IPU JIXIHOM ITOCEIICHUN U T

[To xpureputo «JloctymHocTh ycuyr st uHBanuaoB» 1o Ilynkry 3.1 «OOGopynoBaHuEe TeppUTOpHUHM, MPHIETramolleld K OpraHu3alud, U ee
MIOMEILEHUH C YYETOM JIOCTYITHOCTH JUIsl UHBAJIUAOB» OTCYTCTBYET:

1. Hanuune CMEHHBIX Kpecen-KOJIACOK;

3. Hanmuume cnenuanbHO 000pYIOBAHHBIX CAHUTAPHO — THTUEHUYECKHUX TIOMEIICHUH B OpraHU3aIiH

[To xputeputo «JloctymHocts ycuyr mias uHBanuuoB» mo Ilynkty 3.2 «ObecriedyeHrie B OpraHu3alil YCIOBUN JOCTYMHOCTH, MO3BOJISIOLIUX
MHBaJIM/1aM I10JIy4aTh YCIYTd HApaBHE C IPYTUMI» OTCYTCTBYET:

1. JlyGnupoBaHue sl MHBAJUAOB IO CIyXy W 3pEHHIO 3BYKOBOU U 3pUTENBbHON HHPOpMAIHH

2. Bo3MoxHOCTB TIpeocTaBieHNs] HHBAIHUIAM T10 CIIYXY (CIyXy M 3pEHHI0) YCIyT CypAonepeBourKa (TU(IOCYypI0NepeBOIUNKA);
3. [Tomorrs, oka3piBaeMasi paOOTHHKAMU OpPTaHU3AlNH, TIPOIISIIMMHA HeoOXoauMoe 00ydYeHuHe;

4. Hannune Bo3MOKHOCTH npeaoCTaBJICHUA YCIYT B JUCTAHIIUOHHOM PCIKUME.

[To Kpurepuit «OTKpBITOCTh U JTOCTYNHOCTh MH(pOpMAIMKU 00 OpraHU3alMM KyJIbTypb» HE 0OecreunHa CTO MPOLEHTHAs YIOBJIETBOPEHHOCTh
OTKPBITOCTBIO, IOJTHOTOM M JOCTYIHOCTBIO MH(OPMALIUU O JeSTEIIbHOCTH OpraHu3alluy, pa3MeleHHON Ha HHPOPMAIIMOHHBIX CTEH 1aX.

I[To xputeputo «KoMpopTHOCT yCcI0BUN MPEIOCTABIEHHS YCIyD» A0S MojlydaTeneil yciayr He o0ecreunHa cTo MpOLeHTHas YJJOBJIETBOPEHHOCTh
KOM(OPTHOCTBIO YCIIOBHM MPEIOCTABIECHUS YCIYT

B xoxe coopa u 0000meHus1 MHGoOpMaUK 0 KadecTBe ycaoBuil okaszaHus ycayr MPKYK «lurymkoBcKuil HEHTP A0CYra» BbISIBJIEHBI
cIeAyIolue HeJOCTATKH:

[To xpureputo «JloctymHocTs ycuyr mas wHBAIHAOB» 1o IlyHkry 3.1 «OO0o0pynoBaHWE TEppUTOPHH, MPHUJIETAIONICH K OpraHW3aIlid, U e
IIOMELICHUH C YY4ETOM JOCTYITHOCTH Il UHBAJIUIOB» OTCYTCTBYET:

1.  Hamnuue BbIIETEHHBIX CTOSHOK JUUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIH/IOB;

2.  Hanmuume cMEHHBIX Kpece-KOJSICOK;

3.  Hanmume crienmanbHO 000PYIOBAaHHBIX CAHUTAPHO — THTHEHUYECKHIX TIOMETIIEHUH B OpTaHU3aIiH

[To kputeputo «JloctymHocts ycuayr juist uHBanuaoB» no Ilynkry 3.2 «OOecneueHue B OpraHM3allMd YCIOBHUH JOCTYHMHOCTH, MO3BOJISIOIIMX
VMHBAJIAJIaM IIOJIy4YaTh YCIyTH HAPABHE C JPYTUMU» OTCYTCTBYET:
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1. Jy6nupoBaHue 111 HHBAJIUIOB 110 CIYXY M 3PEHHIO 3BYKOBOH U 3pUTENBbHOM HH(pOpMauu

2. JlyOnupoBaHue HaAMKMCEH, 3HAKOB W WHOW TEKCTOBOW M Trpaduieckoil MHGOpMAIMKM 3HAKAMH, BBITOJTHECHHBIMH PeIbe()HO-TOYCUHBIM
mpudTom bpaiins;

3. B03MOKHOCTB TpeIOCTaBICHHUS MHBAIUIAM T10 CIIyXY (CIIyXy M 3pEHHIO) YCIYT CypAONepeBoIIrKa (TH(IOCYpIOTIEPEBOIINKA);

4. [Tomornp, Oka3piBaeMast paOOTHUKAMU OpraHU3alyy, MPOLIEIIIMMU HEOOX0[MMOe 00ydeHue,

5. Hanu4re BO3MOXHOCTH MTPEIOCTABICHUS YCIYT B IUCTAHIIMOHHOM PEKUME.

B xone cOoopa m 0000menusi ungopmanmun o KauvecrtBe yciaoBuil okazanusi ycayr MKYK «/IBopen KyabTypbl moceiika TETkuHO»
BbISIBJIEHBI CJIeIYIOIIME HEJOCTATKH:

[To xpureputo «JlocrymHocth yciyr st uHBanuaoB» 1o Ilynkry 3.1 «OOGopynoBaHue TeppUTOpHUM, MpPUIIEralolleld K OpraHu3alud, U ee
HOMGH.[CHI/Iﬁ C YYCTOM JOCTYINHOCTHU IJId WHBAJIUIOB» OTCYTCTByCT:

1. Hanuuue aganTupoBaHHBIX TUPTOB, MOPYUHEH, PACHIUPEHHBIX ABEPHBIX TPOEMOB;

2.  Hammume cMEHHBIX Kpecen-KOJSICOK;

3. Hanuume cniennanbHO 000PYIOBAaHHBIX CAHUTAPHO — TMTUEHUYECKUX TTOMELICHUI B OpraHu3aluu.

[To xpureputo «loctynHocts ycuyr aias uHBanuaoB» no Ilynkrty 3.2 «OOecrieyeHre B OpraHu3alM YCIOBUW JOCTYHMHOCTH, HO3BOJISIOLIUX
WHBAJIM/IaM OJIy4aTh YCIYTH HapaBHE C IPYTUMI» OTCYTCTBYET:

1. Bo3moxHOCTE HpeocTaBaeHs] HHBAJIMIAM 10 CIIyXY (CIyXy U 3pE€HHIO0) YCIYT cyponepeBoaurKa (TU(I0CYypaonepeBOIINKA);
2. [Tomos, oka3biBaeMasi pa0OTHUKAMHU OpPraHU3alyu, IPOIIEIIMMHA HE00X0IUuMOoe 00yUEeHHUE;
3. Hanuune BO3MOXHOCTH MPEAOCTABIICHUS YCIYT B JUCTAHLIIMOHHOM PEXUME.

[To Kpurepuit «OTKpBITOCTh M JTOCTYIHOCTh MH(pOpMaluu o0 OpraHMu3aliM KyJbTypb» HE O0OECHeYHMHa CTO IMPOLIEHTHAS YAOBICTBOPEHHOCTD
OTKPBITOCTBIO, OJIHOTO ¥ JIOCTYITHOCTEIO HHPOPMAIIUHK O AESTEIbHOCTH OPraHU3aIMK, Pa3MEIeHHOH Ha MH(OPMAIIMOHHBIX CTeHIAX U caiTe.
ITo kputeputo «KoMpOpTHOCTH yCI0BUI MPEAOCTABICHUS YCIYT»

B xoxe cOopa m o0000menusi mHpopmamum o kadecrBe ycjaoBuil okadanus ycayr MKYK «liymkoBckas MeKIoceJIeHYecKas
0M0anoTEKA», € y4eTOM (PMIHAJIOB BbISIBJICHBI CJIeyIOLIHe HEIOCTATKHU:

ITo xpureputo «OTKPHITOCTH M JOCYITHOCTh HH(POPMALIUI» OTCYTCTBYET:

1. DJeKTpoHHBIE cepBHCHI (hopMa Ui MOJadd 3JIEKTPOHHOTO OOpalleHHs/ KanoObl/peasioxkenns pazaen «YacTo 3agaBaemMble BOMPOCHD MOTy4YeHHUE
KOHCYJIbTAIIM{ MO0 OKa3bIBAEMBIM YCIIyTaM)

o xputeputo «KoMpOPTHOCTH YCIIOBHUH MTPEIOCTABIEHHSI YCIIYT» OTCYTCTBYOT:

1. Hanuune v NOHATHOCTH HABUTALIMM OpraHU3alluy;

2. Hanngme u TOCTYIMHOCTh CAHUTAPHO — TUTUEHWYECKUX MTOMETIEHUH(YMCTOTa TIOMEIIEHUH, HATMINE MbBIJIa,BOJIBI, TYAJIETHONH OyMaru u 1p.)

[To kputeputo «JloctynmHocTh yeuyr iss uHBanuaoB» mno Ilynkty 3.1 «OO6opymoBaHHe TEppUTOpUH, NMPHIIETAONIe K OpraHu3aluu, U ee
HOMeH_[eHI/Iﬁ C Y4€TOM OOCTYITHOCTHU AJId WHBAJIIUIOB» OTCYTCTByeT:

1.  OOGopynoBaHue BXOIHBIX TPy MAHAyCaMU/TIOIbEMHBIMHU TIaT(HOPMaMH;

2 Hammune BBIZICJIICHHBIX CTOSAHOK IJIA aBTOTPAHCIIOPTHBIX CPCACTB WHBAJINJIOB,

3. Hanunuwme agantupoBaHHBIX TU(TOB, MOPYyUYHEH PACIIMPEHHBIX JABEPHBIX IPOEMOB;

4.  Hanuuume CMEHHBIX KpeCcen-KOJSCOK;

5 Hannune ciennanbHO 000pYAOBaHHBIX CAHUTAPHO — THTHEHUYECKUX MOMEUICHUH B OpraHU3aluu
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[To kputeputo «JloctymHocts ycuyr uist uHBanuaoB» no Ilynkry 3.2 «OOecneueHne B OpraHM3allMd yCJIOBHUN IOCTYIMHOCTH, MO3BOJISIOIINX
MHBAJIMIaM II0JIy4aTh yCIyTd HAPABHE C IPYTUMU» OTCYTCTBYET:

1. JyGnupoBaHue Jisl HHBAJUAOB IO CIyXy W 3PSHHIO 3BYKOBOU U 3pUTEIIbHON HH(pOpMAaIim

2. JlyOnupoBaHue HAJINKMCEH, 3HAKOB U MHOH TEKCTOBOM M rpaduyeckoil MH(OpMAIMKM 3HAKAMH, BBIMOJIHCHHBIMH PETbe(PHO-TOUCUHBIM
mpudTom bpaiins;

3. B03MOXHOCTB TIPeI0CTAaBICHUS HHBAIHUIAM TI0 CIIYXY (CIyXY M 3pEHHUI0) YCIYT CypIoNepeBoOurKa (TH(IOCYPAOIIEPEBOTIHKA);

4, [Tomors, oka3piBaeMasi paOOTHHKAMU OPTaHU3AINH, TIPOIICIIIHMHI HEOOX0IMMOE 00YICHH;

5. Hanuuue BO3MOKHOCTH MPEIOCTABICHUS YCIYT B AUCTAHIIMOHHOM PEKUME.

[To Kpurepuii «OTKPBITOCTh M TOCTYIHOCTh WHGOpPMAIMU 00 OpraHM3aIMK KYJbTypb» HE O0OECHeYrHA CTO MPOICHTHAS Y/AOBJIECTBOPEHHOCTD
OTKPBITOCTBIO, IOJIHOTOHN M JOCTYITHOCTHIO HH()OPMAITH O IeATEIHHOCTH OpTaHH3aINY, Pa3MeIeHHONH Ha NH(OPMAITMOHHBIX CTEHIAaX CailTe.

[To xpurepuro «KoMpopTHOCTh yCIIOBUI TpPEIOCTaBICHHS YCIyT», MO  KpUTEpUI0 «J{0OpokenarenpbHOCTh, BEXKIUBOCTh PAaOOTHUKOB
OpraHu3aluny, MO0 KPUTEPUIO «/[OCTYNMHOCTH yCIyr [jisi MHBAJUIOBY 0N MOJNydyaTeledl yciayr He OOeCleYHMHa CTO MHPOLCHTHAs YAOBICTBOPEHHOCTH
KOM(OPTHOCTBIO YCIIOBHI MPEIOCTABICHUS YCIYT

B xone coopa m 0000menusi mupopmanuu o kauvecrBe yciaoBuil okazanus yciayr MKYK «Kyabb6akunckuii IICAK» BbisiBiIeHBI

CJIeyIole HeIOCTATKH:
Mo xpureputo «OTKPHITOCTH M JOCYITHOCTh HHPOPMALIUI» OTCYTCTBYET:

1. OdunnanbHeIi CAlT OpraHU3aIHH.

ITo kputepuro «KoMpOpTHOCTH yCI0BUI NPEIOCTABICHUS YCIYT» OTCYTCTBYIOT:

l. Hannure koMmpopTHOI 30HBI OT/IBIXA;

2. Bo3MokHOCTh OpOHMPOBAHUS YCIYT'H/JOCTYITHOCTh 3alIUCH Ha MOJy4YeHue yciyru (1o TenedoHy, ¢ Ucnoib3oBaHueM cetu «VHTepHeT»

Ha 0(pUIIMAaTBLHOM CalTe OpraHu3alyu, IPU JUYHOM MTOCEIEHUH U TN)

[To kputeputo «JloctymHocTh ycuyr uis uHBanuaoB» no Ilynkty 3.1 «OO6opymoBaHHe TEppUTOpUH, NMPHIIETalolled K OopraHu3aluu, U ee
MTOMEILEHUH C YYETOM JIOCTYITHOCTH ISl UHBAJIUAOB» OTCYTCTBYET:

1.  O6opyznoBaHHe BXOJHBIX I'PYMII HaH/yCaMHU/IOJbEMHBIMU IIIATPOPMaMHU;

2.  Hammume amantupoBaHHBIX JTH(TOB, MOPYYHEH pPACIIMPEHHBIX IBEPHBIX POEMOB;

3.  Hannuume cMEHHBIX Kpecena-KOJSCOK;

4.  Hanuuue cniennaabHO 000PYJOBaHHBIX CAHUTAPHO — FTMTMEHUYECKUX TOMEIEHUI B OpraHu3alun

[To kputeputo «JloctynHocTs ycayr juist uHBanuaoB» mno Ilynkry 3.2 «OOecneueHue B OpraHM3allMd YCIOBHUH JOCTYHMHOCTH, MO3BOJISIOIIMX
MHBaJIM/IaM MOJIy4aTh YCIYTU HapaBHE C IPYTUMI» OTCYTCTBYET:

1. Jy6nupoBaHue AJ11 HHBAJIUIOB 110 CIYXY M 3pE€HHIO 3BYKOBOM U 3pUTENbHON HH(pOpMauu

2. JlyGnupoBaHue HaJmlKcel, 3HAKOB U MHOM TEKCTOBOM M rpaduyeckoil nHopmanuu 3HaKaMH, BBIMOTHEHHBIMH pelbepHO-TOUEYHBIM
mpudTom bpaiins;

3. Bo3M0oXXHOCTB TIpeoCcTaBIeHNs] HHBAIHMIAM T10 CTYXY (CIyXy M 3pEHUI0) YCIyT CypAonepeBourKa (TU(IOCYpIOIEPEBOIUNKA);

4. Hanuune anbrepHaTUBHON Bepcuy opUIMAIBHOTO caifTa B ceTH «lerepHer» /Ui HHBAIUAOB 10 3PEHUIO;

5. [TomMomp, oka3pIiBaeMasi pabOOTHUKAMU OpTaHU3AINH, MPOIIEAIIMMHA HEOOXOAMMOE 00yUeHNUE;

[To Kpurepuit «OTKpBITOCTh U TOCTYHHOCTh MHGOpManuu 00 OpraHMu3aliy KyJbTypb» HE OOeCHeurHa CTO MPOLIEHTHAs YAOBICTBOPEHHOCTD
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OTKPBITOCTBIO, MOJIHOTOH U AOCTYITHOCTBIO I/IH(I)OpMaI_H/II/I 0 JACATCIIbHOCTHU OpraHru3anuu, paBMeH.[eHHOﬁ Ha I/IH(l)OpMaI_II/IOHHLIX CTCHOax caiiTe U caiTax.
[To xputepuio «KoM(bOpPTHOCTH YCIOBHI MPEIOCTaBICHUS YCIYyT He 00eCHeYnHa CTO TMPOLEHTHAS YIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHIA
NPEIOCTaBICHUS YCIIyT

B xoxe coopa u 00001mennss nHpopManuu 0 Kadectse ycjaoBuii okazanus ycayr MKYK «/Iponosckuii HHC/IK» BbisiBiIeHBI clleqyromme

HEJOCTATKH:
Mo xpurepuio «OTKPHITOCTH M JOCYITHOCTh HH(POPMALIUI» OTCYTCTBYET:

1. OduunanbHbIi CalT OpraHU3alHH.
[To xpurepuro «KoMpopTHOCTH yCIOBUI IPETOCTABICHUS YCIYT» OTCYTCTBYIOT:
1. Bo3moxHOCTS OpOHHPOBAHUS YCIYTH/IOCTYITHOCTh 3aIIUCH Ha MOJydeHUe YCIyrH (1Mo TenedoHy, ¢ UCToIb30BaHeM ceTu «HTepHeT» Ha

ounmanbHOM caiiTe opraHu3aluu, Ipy JIMYHOM ITOCELIEHUN U TI)

ITo xpureputo «JlocrynHocTh yciyr juist uHBannaoB» o Ilynkry 3.1 «OOGopynoBaHue TEppUTOPHH, MPHIIETAIONIEN K OpraHu3aluu, U ee
MOMEIICHUH C y4eTOM JOCTYIHOCTH JUIsl MHBAJIUIOBY» OTCYTCTBYET:

1.  Hanuuue BBIAEIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIOPTHBIX CPEJCTB UHBAIUIOB;

2.  Hanmuume agantupoBaHHBIX JTU(TOB, MOPYyUHEH pPaCIIMPEHHBIX IBEPHBIX IPOEMOB;

3.  Hanmume cMEHHBIX KpECEN-KOJSICOK;

4.  Hanuuue cnenuaibHO 000PYJOBAHHBIX CAHUTAPHO — FTMTUEHUYECKUX MIOMEILEHUH B OpraHu3aiu

[To xpureputo «loctynHocts ycuyr s uHBanuaoB» no Ilynxrty 3.2 «OOecrieyeHre B OpraHu3allM YCIOBUW JOCTYHMHOCTH, HO3BOJISIOLIUX
MHBAJINJAM [OJy4yaTh yCIYT'M HapaBHE C JPYTUMI» OTCYTCTBYET:
Jy6nupoBaHue JUisl MHBAJIMAOB [0 CIyXy U 3pEHHIO 3BYKOBOU U 3pUTENIbHON MHpOpMaLK
2 Bo3MokHOCTB npeiocTaBIeHNs HHBAIUAAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIIYT CyponepeBoJunKa (TudaocypaonepeBo1umkKa);
3. [Tomorp, oka3bpiBaeMasi paOOTHHUKAMHU OpPTaHU3alMY, TPOLIEIINMHI HE00X0IMMOe 00yUEHH;
4
5

=

Hannune anprepHaTUBHON Bepcuy opUIMAIBHOIO caifiTa B ceTH «lerepHer» /Ui MHBAJIUAOB 1O 3pEHUIO;
Hannuune BO3MOXKHOCTH NPEIOCTABIEHUS YCIYT B TUCTAHIIMOHHOM PEKHAME.
[To Kputepuii «OTKpHITOCTh M JOCTYMHOCTh MH(pOpPMaLMU 00 OpraHU3alMy KyJbTypbl» HE OO€CleYMHa CTO HPOLEHTHAs yIOBICTBOPEHHOCTH
OTKPBITOCTBIO, TIOJTHOTOM U JOCTYIHOCTBIO HH()OPMAIIUH O JIESITEIbHOCTH OPraHU3alUH, pa3MElIeHHOH Ha NHYOPMAIIOHHBIX CTEHaX.
[To xpureputo «KompopTHOCTh yCIOBMI NpPeAOCTaBICHHUS YCIyr», MO  KpUTepHio «JloOpoxkenareiabHOCTb, BEXKIMBOCTh PaOOTHUKOB
OpraHu3alyu», MO KPUTEPHUIO «YAOBIETBOPEHHOCTh YCIOBHSAMHU OKA3aHUS YCIyI», IO KPUTEPHUIO «/[OCTYNHOCTH yCIyr Uil WHBAJIWIOB» OIS
noJry4artesei yciiyr He o0ecieurHa CTO MPOLEHTHAs YIOBIETBOPEHHOCTh KOM(OPTHOCTBIO YCIOBUIL IIPEIOCTABICHUS YCIYT

B xone coopa u 0000menuss nupopmanuu o kauecrse ycjaoBuii okazanus ycayr MKYK «byakunckuii CAK» BbIsiBJIeHBI Cileaylolime

HEJAOCTATKH:
[Mo kputepuro «OTKPBITOCTh U IOCYITHOCTh HHOOPMAIIUN» OTCYTCTBYET:

1. OduunanbHeIii CalT OpraHu3alyH.

ITo kputeputo «KoMpOpTHOCTH yCIOBUI MPEIOCTABICHUS YCIYT» OTCYTCTBYIOT:

1. JlocTyITHOCTE TUTHEBOM BOJBI,

2. Hanuuume u 10CTyITHOCTh CAHUTAPHO — TUTUEHHYECKUX TOMEICHUH(YUCTOTa TOMEIICHHI, HATMYMe MbLJIa, TyaJleTHOW Oymaroii)

[To xputeputo «JloctymHocTs ycuyr i uHBAIHAOB» 1o IlyHkty 3.1 «O060pymnoBaHue TeppuUTOpWHU, NMPHIICTAIONICH K OpraHu3alif, U ee
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HOMGH.[CHI/Iﬁ C Y4CTOM OOCTYITHOCTHU IJIA UHBAJIUI0B» OTCYTCTByeT:

1.  OO6opynoBaHWe BXOJHBIX TPYII MaHIyCaMU/TIOTEEMHBIMU TIATGOPMaMH

2.  Hammume agantupoBaHHBIX JTU(TOB, MOPYYHEH PACIIMPEHHBIX IBEPHBIX IPOEMOB;

4.  Hanuume CMEHHBIX KPECEI-KOJSCOK;

5. Hammume cnenuanbHO 000PYIOBaHHBIX CAHUTAPHO — THTUEHUYECKHUX MIOMEILICHUH B OpraHu3aIiH

[To kputeputo «JocrymHocts ycayr mist mHBaaumoB» mo IlyHkry 3.2 «OOecnieueHre B OpraHW3allMyd yCIOBHU IOCTYITHOCTH, IO3BOJISIOIIMX
HHBAJIUAAM I10JIy4aTh YCIIYTU HapaBHE C IPYTUMU» OTCYTCTBYET.

1. Jy6nupoBaHue AJ11 MHBAJIUIOB 110 CIYXY M 3pE€HHIO 3BYKOBOM U 3pUTENbHON HH(pOpMaLuu

2. JlyOnupoBaHue Haamucel, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckoil mHpopManuy 3HAKaMH, BBITOJHEHHBIMH DPEIbe(pHO-TOYCUHBIM
mpudTom bpaitns;

3. Bo3MoxHOCTS IPeI0CTaBICHUST MHBAIHAIAM TI0 CIIYXY (CIYXY U 3pE€HUI0) YCIYT CypIOTepeBOUnKa (TH(IOCYPAOTIEPEBOTIHNKA);

4. ITomork, oka3biBaeMast paOOTHUKAMU OpraHU3alyy, NPoLeIIMMUA HE0OX0IUMOe 00yUYeHH;

3. Hannune anbrepHaTHBHON BepCcUH 0HUIMATIBHOTO caiiTa B ceTH « HTepHeT» [UIsi HHBAIKIOB IO 3PEHHUIO;

6. Hanuune BO3MOXHOCTH IIPEJOCTABIECHUS YCIYT B IUCTAHLIMOHHOM PEKUME.

[To Kpurepuii «OTKPBITOCTh M JTOCTYIHOCTh WH(GOpPMAIMKU 00 OpraHW3aIlK KYJbTYypb» HE 00ECHeYrHA CTO IMPOICHTHAS YAOBJIETBOPEHHOCTD
OTKPBITOCTBHIO, TIOJIHOTOHN M JOCTYITHOCTHIO HH()OPMAIIUH O IEATEIHHOCTH OPTaHU3aIHH, Pa3MEIIeHHONH Ha HH(OPMAITMOHHBIX CTEHIAX.

[To xputeputo «KoM(OpPTHOCTH YCIOBUH NPENOCTaBICHUS YCIyr», MO  KpuTepuio «JloOpokenareabHOCTh, BEXKIMBOCTh PAOOTHUKOB
OpraHu3alyn», MO KPUTEPUIO «YAOBIETBOPEHHOCTh YCIOBHSMHU OKa3aHUs YCIyI», MO KPUTEPHUIO «/[OCTYMHOCTh yCAyr Iyl WHBAJIUJIOB» OIS
noJy4artesei yciryr He o0ecieurHa CTO MPOIICHTHAs Y0BIETBOPEHHOCTh KOM(OPTHOCTBIO YCIOBUI ITPEJOCTABICHHUS YCITYT

B xone coopa u 0600meHus nupopmanuu o kayectse yciaoBuii okazanus ycayr MKYK «3BannoBckuii CIK» BbIsIB/IEHBI CileAyIOIIe
HEJOCTATKH:

Mo xpureputo «OTKPBITOCTH U JJOCYITHOCTh HH(POPMAIIUI» OTCYTCTBYET:

1. OdunuanbHbIi CalT OpraHU3alHH.

[To xpureputo «JloctymHocTh ycmyr st uHBanuaoB» Mo Ilynkry 3.1 «OOGopynoBaHuE TEppUTOpHUH, MpPHUIETramolleld K OpraHu3alud, U ee
MMOMENICHUH C YYETOM JIOCTYITHOCTH JIJIsl MHBAJUIOB» OTCYTCTBYET:

1.  Hanuuue BbIIETEHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIH/IOB;

3. Hanmuume amantupoBaHHBIX JTH(PTOB, TOPYUHEH PaCIIMPEHHBIX TBEPHBIX MPOCMOB;

4.  Hanuume CMEHHBIX KPeCen-KOJSCOK;

5. Hanmnume cnenuanbHO 000pYAOBAaHHBIX CAHUTAPHO — THTUCHUYECKHUX TTOMEIICHUI B OpraHu3aIiu

[To xputeputo «JloctymHocts yciyr mias uHBamUIoB» mo IlyHkTty 3.2 «ObecriedyeHre B OpraHHM3allH YCIOBUN JOCTYMHOCTH, MO3BOJISIOIIUX
WHBAJIAJIaM TIOJTy4YaTh YCIyTH HApaBHE C IPYTUMU» OTCYTCTBYET:

1. JyO6nupoBaHue AJIs1 HHBAJIHMIOB 110 CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENBbHON HH(pOpMaIUU

2 Bo3MoXHOCTB TIpeoCcTaBICHNs] HHBAIHMIAM T10 CITYXY (CIyXy M 3pEHUI0) YCIyT CypaonepeBourKa (TU(IOCYpIoEPeBOTUNKA);
3. ITomorp, Oka3bpiBaeMast paOOTHUKAMU OpraHU3alyy, MPOLIeAIIMMUA HE0OX0IUMOe 00YUeHH;

4 Hanuuue anprepHatuBHON Bepcuu o(UIIMANBHOrO caiita B cetu « IHTepHET» J1s1 MHBAIKUIOB 110 3PEHHUIO;

5 Hanuune BO3MOXHOCTH NIPEAOCTABIEHUS YCIYT B AUCTAHLIMOHHOM PEKUME.

[To Kpurepuit «OTKpBITOCTh U TOCTYHHOCTh MHGOpManuu 00 OpraHM3ally KyJbTypb» HE OOECHeurHa CTO MPOLIEHTHAs YAOBICTBOPEHHOCTD
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OTKPBITOCTBIO, MOJIHOTOH U AOCTYITHOCTBIO I/IH(I)OpMaI_H/II/I 0 JACATCIIbHOCTHU OpraHru3anuu, paBMeH.[eHHOﬁ Ha I/IH(l)OpMaLII/IOHHLIX CTeHOax.
[To kputepuro «KoMpopTHOCTH yCIOBHI MPEAOCTaBICHUS YCIIYT» JI0Jsl MOJydarelieii yciayr He obecledrHa CTO TPOIEHTHAs yIOBJIECTBOPEHHOCTH
KOM(OPTHOCTBIO YCIIOBHI NPEAOCTABICHUS YCIIYT

B xone coopa u 0000meHus nHpopmauuu o kadyecrse yciaoBuii okazanus ycayr MKYK «IlonoBo-Jlexxauanckuii HHCIK» BbisiBjeHBI

CJeyHoIIe HeTOCTATKH:
Mo xpureputo «OTKPHITOCTH M JOCYITHOCTh HH(POPMALIUI» OTCYTCTBYET:

1. OdunmanbHEIN calT OpraHu3aIym.
Mo kputepuro «KoMpOPTHOCTH YCIIOBHUH MPEIOCTABICHUSI YCIIYT» OTCYTCTBYIOT:
1. B03MOXHOCTh OpOHUpPOBAHUS YCIYI'H/IOCTYIHOCTh 3allMCH  Ha MoiydeHue ycinyru (mo TenedoHy, ¢ HCImoib3oBaHUeM cetu «MHTepHeT» Ha

opHUITHATHFHOM CaliTe OpraHu3aIliH, IPH JAIHOM TOCEIIEHUN 1 T)T)

[To xpureputo «JlocrymHocth yciyr st uHBanuaoB» 1o Ilynkry 3.1 «OOGopynoBaHuE TEeppUTOpHUM, MpPHUIIEramolleld K OpraHu3alud, U ee
MIOMEILEHUH C YYETOM JIOCTYITHOCTH ISl UHBAJIUA0B» OTCYTCTBYET:

1. Hanuuue BBIAEIEHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIINIOB;

2.  Hammume agantupoBaHHBIX JTU(TOB, MOPYyYHEH pPACIIMPEHHBIX IBEPHBIX IPOEMOB;

3.  Hannuume cMEHHBIX Kpecen-KOJsCOK;

4.  Hanuuue cnienuasbHO 000PYJOBAaHHBIX CAHUTAPHO — FTMTMEHUYECKUX TOMELEHUI B OpraHu3aluu

[To xpureputo «loctymHocts ycuyr aias uHBanunoB» mo IlyHkty 3.2 «ObecrnieueHue B OpraHU3allMd YCIOBHM JTOCTYMHOCTH, MO3BOJISIOIINX
MHBaJIM/1aM I10JIy4aTh YCIYTd HApaBHE C IPYTUMI» OTCYTCTBYET:
JlyGnupoBaHue Jisi ”HBAJUAOB IO CIyXy W 3PEHHIO 3BYKOBOM U 3pUTENbHON MHpOpMaIiu
Bo3MoxHOCTB TIpeocTaBiIeHNs] HHBAIHUIAM T10 CITYXY (CIyXy M 3pEHUI0) YCIyT CypaonepeBourKa (TU(IOCypIonepeBOIurKa);
ITomorip, Oka3biBaeMast paOOTHUKAMHU OpraHU3alyy, MPOLIeAIIMMUA HE0OX0IUMoe 00yUYeHH;
Hanunuune anprepHaTuBHON Bepcun 0pUIIMAIBHOTO caiiTa B ceTu « IHTepHEeT» 1711 MHBAJIWOB 110 3PEHMIO;
Hannuune BO3MOKHOCTH MTPENOCTABIICHUS YCIYT B AUCTAHLIMOHHOM PEKUME.

Ho Kpurepuii «OTKpBITOCTh U JOCTYMHOCTh MH(POpPMAIMK 00 OpraHM3alliy KyJbTYphl» HE OOECleuyrnHa CTO NPOLEHTHAs yIOBICTBOPEHHOCTH
OTKPBITOCTBIO, MOJTHOTOH H AOCTYITHOCTBIO I/IH(i)OpMaI_H/II/I 0 JACATCIIbHOCTHU OpraHru3anuu, paSMeI]_IeHHOI/I Ha I/IH(I)OpMaLII/IOHHBIX CTCHOax.

[To xkpureputo «KompopTHOCTH yCiIOBUN HpedoCTaBiICHHUS YCIyr», MO  KpUTepuio «JloOpoxenarenbHOCTh, BEXKIUBOCTb PaOOTHUKOB
OpraHM3alyu», MO0 KPUTEPUIO «YIOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHMs YCIyD», MO KpPUTEpUIO «JlOCTymHOCTh yCIyr Uisi MHBAJIHIOB» JIOJIS
MoJTydaTeied yCayr He o0ecIieurnHa CTO MPOIIEHTHAS YAO0BICTBOPSHHOCTh KOM()OPTHOCTHIO YCIIOBHH MTPEIOCTABICHHUSI YCITYT

oA W

B xoxe cOopa u 0000meHuss uHGopMmanun o KadecrBe yciaoBuil oxkazanus yciayr MKYK «Hwuxnemopaokckuii LICAK» BbisiBJIeHBI

cjeayomue HeI0OCTATKH:
[o kpurepuro «OTKPBITOCTH U JOCYITHOCTH HHGOPMALIMI» OTCYTCTBYET:

1. OdunmanbHeI CalT OpraHu3aLHH.
ITo xputepnio «KoMpOpTHOCTE YCIOBUH IPEIOCTABICHUS YCIIyT» OTCYTCTBYIOT:
1. Bo3M0OXHOCTh OpOHUpPOBAaHHUS YCIYTW/JAOCTYIHOCTh 3allMCH  HAa MOJlydeHHe YCIyrd (o TenedoHy, ¢ HUCIOJIb30BaHWEM ceTH «MHTepHeT» Ha

0(1)I/II_II/IaJ'II>HOM calite OopraHusanuu, npu JUIHOM MOCCIICHNUU U T,[l)
[To xpurteputo «JloctymHocTs ycuyr maas wHBAIHAOB» 1o IlyHkty 3.1 «O0OpymoBaHuWe TEppUTOPHH, MPUJIETAIONIEH K OpTraHHW3allid, U e
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HOMGH.[CHI/Iﬁ C Y4CTOM OOCTYITHOCTHU IJIA UHBAJIUI0B» OTCYTCTByeT:

1. Hanuume amantupoBaHHBIX TU(TOB, TOPYyYHEH PaCIIMPEHHBIX ABEPHBIX MPOEMOB;

2.  Hammuume cMEHHBIX Kpece-KOJSICOK;

3. Hanmuwme cnenmanbHO 000PYIOBaHHBIX CAHUTAPHO — TUTUCHUYECKUX TIOMELICHUI B OpraHU3aluH

[To kputeputo «JocrymHocts ycayr st uaBanuaoB» no Ilynkry 3.2 «OOecneueHre B OpraHM3allMd yCJIOBHUN IOCTYHMHOCTH, MO3BOJISIOIIMX
MHBAJIMJIaM MOJTy4aTh YCIyTH HapaBHE C APYTHMU» OTCYTCTBYET:
Jy6nupoBaHue 11 HHBAJIUIOB 110 CIYXYy M 3PEHHIO 3BYKOBOH U 3pUTENBHON HH(pOpMAINN
B03M0OXHOCTB IPEOCTABICHUS HHBAIUAAM T10 CIIYXY (CIyXy M 3pEHHIO) YCIyT CypAonepeBoadrKa (TH(HIOCYpAONEePEBOAUNKA);
[Tomorp, Oka3piBaeMast paOOTHUKAMHU OpraHU3alKy, MPOIIEAIIMMUA HE0OX0IUMOe 00YUYEHH;
Hanuuue anpTepHaTHBHON Bepcuu opHUIMATBLHOTO caiita B ceTr «leTepHeT» 1Isi ”HBAIMIOB MO 3PEHUIO;
Hanmnune Bo3MOKHOCTH npeaoCTaBJICHUA YCIYT B JUCTAHIITMOHHOM PCIKUMCE.

Ho Kpurepuii «OTKpBITOCTh U JOCTYMHOCTh MH(POpPMALUU 00 OpraHu3allMM KyJbTypbl» HE OO€CleYMHa CTO IPOLICHTHAs yIOBJICTBOPESHHOCTD
OTKPBITOCTBIO, MOJTHOTOM U OOCTYITHOCTBIO I/IH(i)OpMaHI/II/I 0 JACATCIIbHOCTHU OpraHru3anuu, pa3MeHl€HHOI/I Ha I/IH(bOpMaHI/IOHHI)IX cTeHJax.

[To xpureputo «KomdpopTHOCT yCIOBHI MpeAOCTaBIEHUS YCIyr», MO  KpuTepuio «J/loOpoxkenarenbHOCTh, BEXIUBOCTh PAOOTHUKOB
opranusanvmn», 1o KpUuTCpuro «YILOBJ'ICTBOPGHHOCTB YCIIOBUAMM OKa3aHUA yCIIYI»

DEwpR
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4. BbIBOABI IO pe3yJIbTATaM BbINOJHEHHUsI padoT 1o c6opy 1 00001eHNI0 HHPOPMALMH 0 KaYecTBe YCJI0BHUl OKa3aHUS
YCJIYT YYpeKACHUSIMHU KYJIbTYPbI U NPeIJI0KeHHUS 110 COBEPIICHCTBOBAHMIO X AeATeIbHOCTH

I[To uToram pacyera Bcex Kpurepues Juis Beex 10 yupexxaennii KynbTypsl ObUT CHOPMHUPOBAH UX PEUTHHT, MPEACTABICHHBIN B TabnuIe 6.
Tabauna 6. PeiiTunr yupexaeHuii KyabTypsl [ TyIIKOBCKOro paiioHa

Opranuzanuu Baniel Peiitunr
MPKVYK «I'nymxoBckuit PJIK» 88,84 1
MPKVYK «I'1ynIkoOBCKU# LIEHTP JOCYTa» 87 2
MKVK «I'nymkoBckast MexnoceneHueckas Onbinorexar 81,54 3
MKVK «/lBopen KyapTypsbl nocenka TETKMHO» 79,82 4
MKVYK «Huxnemopaokckuit LICIK» 73,62 5}
MKYVK «JIponosckuii LICTK» 71,2 6
MKYVYK «3BannoBckuii CIIK» 71,2 7
MKYK «IlonoBo-Jlexauanckwmii LICJIK» 70,58 8
MKYVYK «Kynpb6akunackuii [ICIK» 68,02 9
MKVK «byakunckuit C/IK» 66,79 10
Cpennsisi o paiiony 75,86

Pacuer 1o BceM OpraHu3aluiaM 110 KAXKAOMY KPpHUTCPHUIO MTPCACTABJICH B HpI/IJ'IO)I(eHI/II/I

Hpennoxenus
M0 COBEPLIEHCTBOBAHMIO AeATEILHOCTH YUPEKIeHUI KyJIbTypPbl

MPKVYK «I'nymkosckuii PIK» Heo0xoaumo od6ecnyenTs:

[To xputeputo «OTKPHITOCTh U JOCYITHOCTh HH(OPMALIUN» 00ECIIEUUTh!

1. ObecnieueHre TEXHUYECKON BO3MOKHOCTUBBIPKEHHS IMOJyyaTeJeM yCIyr MHEHHUS O KauecTBEe OKa3aHHs YCIyr (HalIW4yue aHKeTbl JUIs
OTpoca Ipa)</J1aH WM TUIIEPCChUIKU Ha HEe)

ITo xputepuro «kKomMpOpTHOCTH YCIOBUI NPETOCTABICHUS YCIYT» 00ECIIEUHTD:

1. Bo3MOXXHOCTh OpOHMPOBAHUS YCIYTH/IOCTYITHOCTh 3allUCH Ha MOJIy4eHHE YCIyTH (1o TenedoHy, ¢ MCnoiab30BaHUuEM ceTH «VHTepHeT» Ha
o(unmanbHOM caiiTe opraHu3aIy, TPy JIXYHOM ITOCELICHUN U T1)
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[To kputeputo «JlocTymHocTh yciyr uis uHBanuaoB» mo IlyHkty 3.1 «O06opymoBaHHe TEppUTOPUH, MPHIIETAIONICH K OpraHu3aluu, U ee
MOMEIIEHUH C y4eTOM JOCTYIHOCTH Ul MHBAJIUAOBY 00€CIECUnTh!

1. Hanuuue cMEHHBIX KPECEN-KOJIACOK;

3. Hanuuue cnenuanbHO 000pYJOBAaHHBIX CAHUTAPHO — FTMTUEHUYECKHUX MIOMEILEHUH B OpraHu3aliu

[To kputeputo «JoctymHocts ycuyr s unBanuaoB» no Ilynkry 3.2 «OOecnieueHre B OpraHM3allMd yCIOBUN AOCTYHMHOCTH, MO3BOJISIOMIMX
MHBAJINJAM [I0Jy4yaTh yCIYI'M HapaBHE C JPYTUMU» 00€CIIeUnTh!

1. JyOnupoBaHue AJ1s1 HHBAJIUIOB 110 CIYXY M 3pPEHHIO 3BYKOBOM U 3pUTENBHON HH(pOpMAIUU

2. B03M0OXHOCTB IPEJOCTABICHUS HHBAIUAAM TI0 CIIyXY (CIyXY M 3pEHHUI0) yCIyT CypaoNepeBOJUNKa (TH(IOCYpIOTIepeBOIINKA);
3. [Tomornp, Oka3piBaeMast paOOTHUKAMHU OpraHU3alyy, MPOLIEIIIMMI HEOOX0JUMOe 00yUYeHuE;

4. Hamnume BO3MOXKHOCTH MTPEAOCTABICHUS YCIyT B IUCTAHIIMOHHOM PEXUME.

[To Kpurepuii «OTKpHITOCT M AOCTYHHOCTh HH(pOpPMAaLUMU 00 OpraHu3alMyd KyJIbTYpb» HEOOXOJMMO 00eCHeunuTh CTO TPOLEHTHYIO
YJIOBJIETBOPEHHOCTb OTKPBITOCTBIO, MOJIHOTOM W JOCTYMHOCTBbIO MHGOpPMALUU O JAEATEIIBHOCTH OpraHM3allid, pa3MelleHHOM Ha MH()OPMAaIMOHHBIX
CTEHJaX U CaiTe.

[To xpurepuio «KomdopTHOCTE YCIOBUH MperoCTaBIEHUS YCIyr» HEOOXOJUMO O0€CleuYuTh CTO MPOLEHTHYI YIOBJIETBOPEHHOCTh
KOM(OPTHOCTBIO YCIOBHU NPEAOCTABICHHS YCIYT

MPKYK «I'JIylIKOBCKHMA HEHTP A0CYra» He00X0AMMO 00eCHNeYuTh:

[To xpureputo «JlocrynmHocth yciyr juist uHBanuaoB» o IlyHkry 3.1 «OOGopynoBaHUE TEppUTOpPUM, MpPUJIEraloOIleld K OpraHu3alud, U ee
MTOMEIEHUH C YYeTOM JOCTYITHOCTH ISl UHBAJUAOB)» 00CCIYEUTH!

1. Hannqne BBIICJICHHBIX CTOSSHOK JJIA aBTOTpaHCHOpTHBIX Cpe)ICTB HWHBAJINJ0B,

2.  Hanuume cMEHHBIX KpECel-KOJSICOK;

3.  Hanmume crienpanbHO 000PYIOBAaHHBIX CAHUTAPHO — TMTUEHUYECKHIX TIOMEIIEHUH B OpraHN3aIiH

[To xputeputo «JloctymHocts ycuyr mias uHBaMMIoB» mo [lyHkty 3.2 «ObecriedyeHre B OpraHM3alH YCIOBUN JOCTYMHOCTH, MO3BOJSIONIUX
MHBaJIN/IaM I0JIy4aTh YCIYTH HapaBHE C IPYTUMI» 00€CIIEUUTh!

1. Jy6nupoBaHue 1)1 MHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENbHOM HHpOopManuu

2. Jly6nupoBaHue HamKceld, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoil mH(opmanuy 3HaKaMH, BBIIOJTHEHHBIMH PElbepHO-TOUEYHBIM
mpudTom bpaiins;

3. Bo3MoxHOCTB TIpeocTaBiIeHNs] HHBAIHMIAM T10 CIIYXY (CIyXy M 3pEHUI0) YCIyT CypAonepeBourKa (TU(IOCYpIoNepeBOIUNKA);

4. ITomorp, oka3piBaeMas paOOTHUKAMU OpraHU3alyy, MPOLIeIIIMMI HE0OX0JUMOe 00yUeHue,

5. Hanuuue BO3MOXKHOCTH MPEIOCTABICHUS YCIYT B AUCTAHLIMOHHOM PEKUME.

MKYK «/lpopen KyJbTypbl mocejika TéTKuH0» HE00X0AMMO 00eCI4YeuTh:

[To kputeputo «JloctynmHocTh yeuyr iss uHBanuaoB» no Ilynkty 3.1 «OO6opymoBaHHe TEppUTOpUH, NMPHIIETAONIe K OpraHu3aluu, U ee
MTOMEILEHUH C YYETOM JIOCTYITHOCTH ISl HUHBAJIUAOB» 00ECIUEUTh!

1. Hanuuwe aganTupoBaHHBIX TUPTOB, MOPYUHEH, PACHTUPEHHBIX ABEPHBIX TPOEMOB;

2.  Hammume cMEHHBIX Kpecem-KOJSICOK;

3. Hamuume cnennanbHO 000PYIOBAaHHBIX CAHUTAPHO — THTUEHUYECKUX TTOMEIIEHUI B OpraHu3aliy.
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[To kputeputo «JocrymHocts yciyr st unBanuaoB» 1o Ilynkry 3.2 «OOecrnieueHre B OpraHM3allid YCJIOBUN JOCTYHMHOCTH, MO3BOJISIOMINX
MHBAJINJAM [OJy4yaTh yCIYI'H HapaBHE C JPYTUMU» 00€CIIEUnTh!

1. Bo3MOXHOCTE TIpeIOCTaBICHUSI MHBAIHIAM TI0 CITyXY (CIyXy M 3p€HHUI0) YCIYT CYypAOIepeBOIIHKa (TU(HIOCYPIOTIEPEBOTINKA);
2. [Tomorp, oka3bpiBaeMasi paOOTHHUKAMU OpPraHU3allliu, IPOIIEIIIMMHA HE00X0IUuMOoe 00yUeHUE;
3. Hanuuue BO3MOXKHOCTH NMPEOCTABICHUS YCIYT B IUCTAHIIUOHHOM PEKUME.

[To Kputepuii «OTKpBITOCTh U JAOCTYNHOCTh HH(MOpMalUKUKU 00 OpraHu3aluu KyJbTypbD» HEOO0XOAMMO OOECHEeUUTh CTO MPOLEHTHYIO
YAOBJICTBOPECHHOCTH OTKPBITOCTHIO, MMOJIHOTOM U AOCTYIMHOCTBIO HHq)OpMaHHH 0 ACATCIIbHOCTH OpraHnu3alvuu, pa3MCHIeHHOI>'I Ha I/IH(l)OpMaHI/IOHHI)IX CTCHIax U camre.

MKYK «'nymkoBckasi MesKknocejieH4eckass 0M0JIM0TeKa», ¢ y4eToM (PUIHAJI0B HE00X0AUMO 00eCIeYuTh:

ITo xpurepuro «OTKPHITOCTh M JOCYTHOCTh HH()OPMAITUI 00ECTIeUnTh!

1. QHGKTPOHHI)IG CCPBUCHI (d)opMa AJid moaavu 3JICKTPOHHOI'O 06paHlCHI/ISI/)KaIIO6BI/HpeI[J'IO)KeHI/I$I pasaci «Yacro 3aJlaBacMbI€ BOIIPOCHD) IOJIyYCHUC
KOHCYJIbTallM{ MO0 OKa3bIBAEMBIM YCIIyTIaMm)

ITo xputeputo «KoMpOpPTHOCTH YCIIOBHUH MTPEIOCTABICHHS YCIIYT» 00ECTICUUTh:

1. Hanmgwue u moHATHOCTH HaBUTAllUU OpraHu3alnu;

2. Hanuuue u J0CTYMHOCTh CAHUTAPHO — TUTUEHUYECKUX ITOMEIIEHUH(YUCTOTA TOMEIICHHU M, HAJIMYUE MBI, BOJIBL, TYaJIeTHON Oymaru u mp.)

[To kputeputo «JlocTtynmHocTh ycuyr s uHBanuaoB» no Ilynkty 3.1 «O6opynoBaHHe TEppUTOpUH, MpHIIETAIOUIed K OpraHu3aluu, U ee
IIOMEILEHUH C YYETOM JIOCTYIIHOCTH ISl UHBAJIUAOB» 00ECIUEUTh:

1.  OOGopynoBaHue BXOIHBIX IPYII MAHAyCaMU/TIObEMHBIMHU I1aT(HOPMaMH;
Hanuuue BpII€IEHHBIX CTOSHOK JUIs aBTOTPAHCIIOPTHBIX CPEICTB NMHBAINJIOB;
Hannune aganTupoBaHHBIX JIM(TOB, HOPYUYHEH paCIIMPEHHBIX JBEPHBIX IPOEMOB;
Hannune cMeHHBIX Kpecen-KOJISICOK;
Hannune cnennanbHO 060pyA0BaHHBIX CAHUTAPHO — THTMEHUYECKUX MOMELIEHUH B OpraHu3aluu

Ho kputepuio «JloctynHocTs ycnyr s uHBanunoB» mo IlyHkry 3.2 «OOecnedeHre B OpraHu3allid yCIOBUM JOCTYNHOCTH, MO3BOJISIOIIMX
MHBAJINJAM [OJy4yaTh yCIYT'H HapaBHE C IPYTUMU» 00€CIeUUTh:

o1 W

1. Jy6nupoBaHue sl UHBAJIUAOB IO CIYyXy U 3pEHHIO 3BYKOBOM U 3pUTENIbHON MHpOpMau

2. JybnupoBaHue HaJamucel, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoil mHpopMmanuu 3HaKaMH, BBIIOJHEHHBIMHU peIbe(pHO-TOYCUHBIM
upudrom bpaitns;

3. Bo3MokHOCTB npeiocTaBIeHNs HHBAIUIAAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIYT CyponepeBoJunKa (TudaocypaonepeBo1umKa);

4. [Tomorp, oka3piBaeMasi paOOTHHUKAMU OPTaHU3ALMHU, TPOLIEIIINMHI HE0OX0IMMO€e 00YyUEHH;

5. Hanuune BO3MOKHOCTH NIPEAOCTABIEHUS YCIYT B AUCTAHLIHOHHOM PEKUME.

[To Kpurepuit «OTKpBITOCTH U JOCTYNHOCTh HHGPOpMAuu 00 OpraHu3aluy KyJbTYphl» HEO0XOAMMO OOeCHedYuTh CTO MPOLIEHTHAs
YJIOBIETBOPEHHOCTb OTKPBITOCTBIO, IOJTHOTON M JOCTYITHOCTBIO MH(OPMALIUU O AEATEIbHOCTH OPraHU3aluu, Pa3MEICHHON Ha HH(POPMALIMOHHBIX CTEHAAX U caiTe.

[To xpureputo «KompopTHOCTH yCIOBHI NpPEAOCTaBICHHUS YCIyr», MO  KpUTepHio «JloOpokenaTeiabHOCTh, BEXKIMBOCTH PaOOTHHUKOB
OpraHu3alyn», M0 KPUTEPUIO «JlOCTYITHOCTh yCIIyT JJI1 MHBAJIUAOB» HEOOXOIUMO 00ECHEedYHTh CTO NMPOLEHTHAS YAOBIETBOPEHHOCTh KOM(DOPTHOCTBIO YCIOBHI
Ipe0CTaBICHUS yCIyT

B xonme coopa m 0000meHusi mHpopmanuu o kauvecrBe yciaoBuil okazanus ycayr MKYK «Kyas0akunckuii IHCAK) BbisiBieHBI
cjaeylouue HeJ0OCTaTKM:
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[o kputepuro «OTKPBITOCTD U TOCYTHOCTh HH()OPMALIUN:

1. Co3nmath oUIIHATHHBIA CAHT OpraHU3aITHH.

[To xkpurepuro «KoM)OpTHOCTH yCIIOBUI TIPEIOCTABICHUS YCIYT» 00€CIeYHTh:

1. Hannure koMmbopTHOM 30HBI OTIBIXA;

2. Bo3MoxHOCTE OpOHMPOBAHUS YCIYTH/IOCTYITHOCTh 3alMCH Ha IMOJIy4eHHEe YCIayrH (1o TenedoHy, ¢ UCnoib3oBaHueM cetu «HTepHeT»

Ha 0(UIMATIBLHOM CaliTe OpraHu3alyu, IPH JMYHOM IOCEIIEHUH U TA)

[To kputeputo «JloctynmHocTh ycuyr i uHBanuaoB» no Ilynkty 3.1 «OOGopynoBaHHMe TEppUTOpUH, MPHIETAIONIEH K OpraHu3alud, W ee
MIOMENICHUH C y4eTOM JOCTYIHOCTH Ul HHBAJIUAOBY» 00€CIIYEnTh!

1.  OO6opynoBaHHe BXOJHBIX IPYIII aHyCaMHU/TObEMHBIMU TIATPOPMaAMHU;

2.  Hanuume agantupoBaHHBIX JTU(TOB, TOPYUYHEH PACIIMPEHHBIX IBEPHBIX IPOEMOB;

3.  Hanmume cMEHHBIX KpECenI-KOJSICOK;

4.  Hanuuue cnenuaibHO 000PYJOBAHHBIX CAHUTAPHO — FTMTUEHUYECKUX MOMEILEHUH B OpraHu3aiu

[To xpureputo «loctynHocts ycuyr s uHBanuaoB» no Ilynkrty 3.2 «OOecrieyeHre B OpraHu3allM YCIOBUW JOCTYHHOCTH, HO3BOJISIOLIUX
MHBAJINJAM [10Jy4yaTh YCIYT'H HapaBHE C IPYTUMU» 00€CIUEnTh!

1. Jy6nupoBaHue JUisl MHBAJIMAOB [0 CIYyXy U 3pEHHIO 3BYKOBOM U 3pUTENIbHON MHpOpMaLu

2. JybnupoBaHue HaJamucel, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckoil mHpopMalnuu 3HaKaMM, BBIIOJHEHHBIMHU peIbe(pHO-TOUCUHBIM
mpudTom bpaiins;

3. Bo3MoKHOCTB npeiocTaBIeHNs HHBAIUAAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIIYT CyponepeBogunKa (TudaocypaonepeBoumkKa);

4. Hanuune anbrepHaTHBHON Bepcuy 0pUIIMATIBHOTO caiiTa B ceTH «lerepHer Ui HHBAIMAOB 110 3PEHUIO;

S. ITomork, oka3piBaeMast paOOTHUKAMU OpraHU3alMy, MPOLIeIIIMMUA HE00X0IuMoe 00ydeHue;

ITo Kpurepuii «OTKpPBITOCTh U JAOCTYNHOCTb HH(pOpMalUKUKU 00 OpraHu3aluy KyJbTypbD» HEO0XOAMMO OOECHEeYUTh CTO MPOLEHTHYIO
YAOBJICTBOPCHHOCTL OTKPBLITOCTBIO, TOJTHOTOH U AOCTYITHOCTBIO I/IHq)OpMaI_II/II/I 0 JCATCIbHOCTU OpraHu3aluu, paSMGIIIeHHOfI Ha HHq)OpMaHHOHHBIX CTCHAax caiite u
caiTax.

[To xputeputo «KoMpopTHOCTH yCIOBUN TPEAOCTABICHUS YCIYT» HEOOXOIMMO OOECIEYUTh CTO MPOLEHTHYIO YAOBICTBOPEHHOCTH KOM(OPTHOCTHIO
YCJIOBHUM NPEJOCTABICHUS YCIYT

MKYK «/Iponosckmnii IIC/IK» Heo0xogumo odecneyuTh:
Mo xpureputo «OTKPHITOCTH M JOCYITHOCTh HHPOPMAITUID»:

1. Co3naTh 0GUIHATLHBIN CANT OpraHU3AIINY.
[To xpurepuro «KoMpOpTHOCTH yCIOBUI TIPETOCTABICHUS YCIYT» 00€CIeUHTh:
1. Bo3MoxxHOCTE OpOHUPOBAHUS YCIYTH/TOCTYITHOCTh 3alMCH Ha MOJy4YeHue yCIyrH (1o TenedoHy, ¢ UCIonb30BaHueM cetu «IHTepHeT» Ha

ouUIMaTEHOM caliTe OpraHU3aluy, TIPU THYHOM MTOCEIIEHUH U TN)

[To xputeputo «JloctymHocTs ycuyr mas wHBAMHAOB» 1o IlyHkty 3.1 «O00OpymoBaHuwe TEpPpUTOPHH, MPUJIETAIONICH K OpTraHHW3allid, U e
MOMEIIEHUH C YUeTOM JOCTYITHOCTH ISl UHBAJTUAOB)» 00ECIUEHTH:

1.  Hanuuue BBIIETEHHBIX CTOSHOK JJIsI aBTOTPAHCIIOPTHBIX CPEICTB NHBAJIMJIOB;

2 Hannuune agantupoBaHHBIX TUQPTOB, MOPYYHEH pACHIMPEHHBIX IBEPHBIX MPOEMOB;

3.  Hanmume cMeHHBIX KpECen-KOJSICOK;

4 Hanwnuue cnenuansHo 000pYIOBAaHHBIX CAHUTAPHO — TUTUEHUYECKUX TOMEIEHUH B OpraHu3alun
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[To kputeputo «JloctymHocts ycuyr st uaBanuaoB» no Ilynkry 3.2 «OOecneueHne B OpraHM3allMd yCJIOBHUH JOCTYIMHOCTH, TO3BOJISIOIIUX
MHBAJIMIaM MOJTy4aTh YCIyTH HAPaBHE C APYTHMI» 00ECIICUUTD.
JyOGnupoBaHue AJ1s1 HHBAJIUIOB 110 CIYXY M 3pPEHHIO 3BYKOBOH U 3pUTENBHON HH(pOpMAIUU
2 B03M0OXHOCTB IPEOCTABICHUS HHBAIUAAM TI0 CITYXY (CIyXy U 3pEHHI0) YCIyT CypAonepeBoaYrKa (TH(HIOCYpJ0NepeBOIINKA);
3. [Tomorp, Oka3piBaeMast paOOTHUKAMHU OpraHU3alyy, MPOIIEAIIMMIA HEOOX0IUMOEe 00YUYEHH;
4
5

=

Hanuuue anprepHatuBHON Bepcun 0UIIMAIBHOTO caiiTta B ceT «eTepHer sl MHBAJUAOB 0 3PEHUIO;
Hanuune BO3MOXKHOCTH NPEAOCTABICHUS YCIYT B JUCTAHLIMOHHOM PEXHME.
[To Kputepuii «OTKpBITOCTh U JAOCTYNHOCTh HH(MOpMalUKUKU 00 OpraHu3aluu KyJbTypbD» HEOOXOAMMO OOECHEeUUTh CTO MPOLEHTHYIO
YAOBJIETBOPEHHOCTH OTKPBITOCTBIO, TOJHOTOM U AOCTYITHOCTHIO HHPOPMALUH O JIEATEIbHOCTH OpPraHNU3aliH, Pa3MEIIeHHOH Ha HH)OPMALIMOHHBIX CTEH/IaX U caiiTe.
[To xkpureputro «KomdbopTHOCTh yCIIOBUI NpedoCTaBiICHHs] YCIyr», MO  KpUTepuio «JloOpoxkenareinbHOCTh, BEXKIUBOCTh PaOOTHUKOB
OpraHM3aluu», M0 KPUTEPUIO «Y TOBJIETBOPEHHOCTb YCIOBUSMHU OKa3aHUS YCIyI», IO KpUTEpUIO «JlOCTYNHOCTb yCIIyT Uil MHBAJIUA0B» HEOOXOIMMO
00€CIIeYUTh CTO MPOLEHTHYIO YA0OBICTBOPEHHOCTh KOM(BOPTHOCTHIO YCIOBHI MPETOCTABICHUS YCIyT

MKYK «byakunckuiit CIIK» Heo0xoanMo o0ecneyuTh:
Mo xputeputo «OTKPHITOCTH M JOCYITHOCTh HH(POPMALTUI»:

1. Co3naTh 0GUIHATBHBIN CANT OpraHU3AIINY.

[To xpurepuro «KoMpopTHOCTH yCIOBUI IPEIOCTABICHUS YCIYT» 00€CIeYUTh:

1. JloCTynHOCTh MUTHEBOW BOJIBL;

2. Hanuuue u 1oCcTynmHOCTh CAHUTAPHO — TUTUEHUYECKUX TTOMEIICHUI(YMCTOTa TOMEIICHUI, HaTMUue MbLila, TyaleTHOU OyMaroi)

ITo xpureputo «JlocrynHocTh yciyr juist uHBanngoB» mno Ilynkry 3.1 «OOopynoBaHue TEppUTOpPHM, NMPHIIETAONIed K OpraHu3aluu, U ee
MOMEIIEHUH C y4eTOM JOCTYIHOCTH Ul HHBAJIUAOBY 00€CIEeUnTh!

1.  O6opynoBaHMe BXOJHBIX TPy MMaHyCaMU/TIOAbEMHBIMHU IJIATPOpMaMHU

2.  Hanmuume agantupoBaHHBIX JTU(TOB, MOPYyUYHEH paCIIMPEHHBIX ABEPHBIX IPOEMOB;

4.  Hanuuume CMEHHBIX KPECen-KOJSCOK;

5.  Hanunuwe cnenuanbHO 000pYJOBAaHHBIX CAHUTAPHO — FTMTUEHUYECKHUX MOMEIEHUH B OpraHu3aIiu

[To xpureputo «loctynHocts yciyr aias uHBanMaoB» no Ilynkty 3.2 «ObecrieyeHre B OpraHu3allM YCIOBUHM JOCTYHMHOCTH, MO3BOJISIOLINX
MHBAJINJAM [OJy4yaTh YCIYT'H HapaBHE C IPYTUMU» 00€CHIeUUTh:

1. Jly6nupoBaHue JUIsl MHBAJIMAOB IO CIyXy U 3pEHUI0 3BYKOBOM U 3pUTENbHON HHPOpMAIUU

2. JyO6nupoBaHue HaJamucel, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckoil mHpopMalnuu 3HaKaMH, BBIIOJHEHHBIMHU peIbe(pHO-TOYCUHBIM
upudrom bpaitns;

3. Bo3MoXHOCTB npeiocTaBIeHNs HHBAIUAAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIYT CypaonepeBo urKa (TudaocypaonepeBo1unkKa);

4. [Tomoms, oka3piBaeMasi paOOTHHUKAMU OpPTaHU3alMY, TIPOIIEIIINMHI HE00X0IuMOoe 00y4YeHH;

5. Hannune anprepHaTUBHON BepcuH opHUIMATIBHOTO caiiTa B ceTH «HTepHeT» /Ui MHBAIUIOB 110 3PEHUIO;

6. Hanuuue BO3MOXKHOCTH MPEIOCTABICHUS YCIYT B AUCTAHLIMOHHOM PEKUME.

[To Kpurepuit «OTKpBITOCT M JAOCTYHHOCTh HHPOpMAaLUU 00 OpraHu3aldy KyJbTYpbD» HEOOXOJUMO 00eCHeuuTh CTO TPOLEHTHYIO
YAOBJIETBOPEHHOCTb OTKPBITOCTHIO, MOJTHOTOH 1 AOCTYITHOCTBIO I/IH(I)OpMaHI/II/I 0 JACATCIIBHOCTHU OpraHnu3alnuu, pa3MemeHH0171 Ha HHq)OpMaIIHOHHBIX CTCHOaXx.

[To xpurepuro «KoMdopTHOCTH yCIOBHI NpPEAOCTaBICHHUS YCIyr», MO  KpUTepHio «Jlo0poxkenaTreiabHOCTh, BEXKIMBOCTh PaOOTHUKOB
OpraHu3alu», M0 KPUTEPHIO «Y IOBIETBOPEHHOCTh YCIOBUSAMHU OKa3aHUS YCIyI», MO KPUTEPUIO «/lOCTYNMHOCTh yCIyr Al MHBAIMJOB» HEOOXOAUMO
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00€ecneyuTh CTO MPOLCHTHYIO YAOBJICTBOPCHHOCTDH KOM(l)OpTHOCTLIO YCJ'IOBI/Iﬁ npeaAOCTaBJICHUA YyCIYT

MKYK «3BannoBckuii CAK» Heo0XxoamMo 06ecnuuTh:

ITo xpurepuro «OTKPBITOCTh U JOCYITHOCTh HH()OPMAITUI:

1. Co3pmath oUIHMATBHBINA CAUT OpraHu3aluy.

ITo xpureputo «locrynHocts yciyr juist uHBanuaoB» 1o Ilynkry 3.1 «OOopynoBaHue TEppUTOpPHM, NPHIIErarolled K OpraHu3aluu, U ee
MIOMENIEHUH C y4eTOM JOCTYITHOCTH Ul MHBAJIUAOBY 00€CIEeUnTh!

1.  Hanuuue BBIAEIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIOPTHBIX CPEJCTB MHBAIUIOB;

3. Hanuuwme agantupoBaHHBIX TU(TOB, IOPYyUHEH pPACIIMPEHHBIX ABEPHBIX IPOEMOB;

4.  Hanuuume CMEHHBIX KPECEN-KOJISCOK;

5. Hanuume cnenuanbHO 000PYJOBaHHBIX CAHUTAPHO — TMTUEHUYECKUX OMEILEHUH B OpraHu3aliu

[To xpureputo «JloctynHocts ycuyr ans uHBanuaoB» mno Ilynkrty 3.2 «ObecrnieueHne B OpraHM3alMU YCIOBHM JTOCTYNHOCTH, MO3BOJISIOLIMX
MHBAJINJAM [OJy4yaTh yCIYT'H HapaBHE C IPYTUMU» 00€CIeUUTh!
Jy6nupoBaHue sl MHBAJIMAOB [0 CIyXy U 3pEHHIO 3BYKOBOM U 3pUTENIbHON MH(pOpMaLMK
2 Bo03M0oKHOCTB npe1oCcTaBIeHNs HHBAIMAAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIIYT CypoNepeBogunKa (TH(HI0CYp0NIepeBOIUNKA);
3. [Tomomp, Oka3piBaeMast paOOTHUKAMHU OpPTraHU3aINH, POIIEAIIIMA HEOOX0IMMOE 00YUICHH;
4
5

=

Hanuuue anprepHatuBHON Bepcuu 0UIIMAIBHOTO caiita B ceTH « IHTepHeT» 1711 HHBAJIUOB 110 3PEHHUIO;
Haynmurie BO3MOKHOCTH IPEAOCTABIEHHUS YCIYT B AUCTAHIIMIOHHOM PEXKHUME.
[To Kputepuii «OTKpBITOCTh U JAOCTYNHOCTh HH(GOpMAalNKUKU OO0 OpraHu3aluu KyJbTypbD» HEOOXOAMMO OOECHEeUUTh CTO MPOLEHTHYIO
YAOBJICTBOPECHHOCTE OTKPBITOCTHIO, IMOJIHOTOM U AOCTYIMHOCTBIO I/IH(I)OpMaIH/II/I 0 ACATCIIBHOCTH OpraHnu3aluu, pa3MCHl€HHOI\/'I Ha I/IH(bOpMa]_[I/IOHHBIX CTeHOaXx.
[To xpurepuio «KoMpOpPTHOCTH YCIOBHII MPEAOCTABICHUS YCIYT» HEOOXOIMMO OOECIEUYHTh CTO MPOIEHTHYIO YAOBICTBOPEHHOCTh KOM(MOPTHOCTBIO
YCJIOBHUM NPEJOCTABIICHUS yCIIyT

MKYK «IlonoBo-Jle:xxkauanckuii I{CAK» neo6xoaumo odecnevyuTh:
ITo xpurepuio «OTKPHITOCTH M JOCYITHOCTh HH(POPMALIUI»:

1. Co3znaTh 0UIIHANIbHBIN CANT OpraHU3aIIHH.
o xputeputo «KoMpOpPTHOCTH YCIIOBHH MTPEIOCTABICHHS YCIIYT» 00ECITUYEHTh:
1. Bo3MOXXHOCTH OpOHUpPOBaHUS YCIYT'H/IOCTYIHOCTh 3allMCA  Ha TMONy4YeHue yciuyru (mo TenedoHy, ¢ wHCmoinb3oBaHWeM cetu «VIHTepHET» Ha

ouIMaTEHOM CaiiTe OPraHu3alliy, IPH JTUIHOM ITOCCIICHUY U TJT)

[To xputepuio «JloctymHocTs ycuyr i uHBAIHAOB» 1o IlyHkty 3.1 «O060OpymnoBaHue TeppuUTOpWH, NMPHIICTAIONICH K OpraHu3alif, U ee
MOMEIIEHUH C YUeTOM JOCTYITHOCTH ISl UHBAJTUAOB)» O0ECICUNTh:

1.  Hanuuue BBIIETEHHBIX CTOSHOK JJIsI aBTOTPAHCIIOPTHBIX CPEICTB NHBAJIMJIOB;

2. Hanuume aganTUpOBaHHBIX JTU(PTOB, TOPYUHEH PACIIMPEHHBIX TBEPHBIX MPOEMOB;

3.  Hanmume cMeHHBIX KpECeI-KOJSICOK;

4.  Hanmuuue cienuanbHO 00OPYJOBAHHBIX CAHUTAPHO — TUTUEHUYECKUX MTOMEIEHUH B OpTaHU3alun

[To xputeputo «Jlocrymuocts ycuyr s wHBaIuaAoB» mo I[lynkry 3.2 «OOecreyeHue B OpraHU3alUM YCJIOBUN JOCTYITHOCTH, MO3BOJISIONINX
WHBAJIMIaM MOJTy4aTh YCIYTH HapaBHE C IPYTUMI» 00€CTIeUHTh:

1. JyOnupoBaHue i1 MHBAIUIOB TIO CIIyXY M 3PEHUIO 3BYKOBOM M 3pUTEIHHON HH(POpMaAIIUN
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Bo3MoXHOCTB Mpe1oCcTaBIeHNUS HHBAIUIAM TI0 CIIyXY (CIIyXy U 3pEHHUI0) YCIIYT CypAoNnepeBo unKa (TudhIocypaonepeBo1unKa);
[Tomorpb, oka3pIiBaeMasi pabOOTHUKAMHU OpTaHU3AIHH, MPOIISAIIMMHA HEOOXOAMMOE 00yUCHH;
Hanuune anprepHaTHBHON BepcuH 0pUIMAIBHOTO caiiTa B ceTH «HTepHeT» /Ui MHBATUAOB 110 3PEHUIO;
Hanuune BO3MOKHOCTH ITPENOCTABICHUS YCIYT B AUCTAHLIMOHHOM PEKUME.
Ho Kpurepnii «OTKpBITOCTH W JOCTYNMHOCTh HH(pOpMAIMM 00 OpraHU3alH KyJbTYpbD» HEO0XOIMMO OO0ECIeYUTh CTO MPOLEHTHYIO
YAOBJIETBOPEHHOCTb OTKPBITOCTBIO, MTOJITHOTOU 1 AOCTYITHOCTBIO I/IH(I)OpMaI_II/II/I 0 JCATCIIBPHOCTHU OpraHnu3alnuu, pa3MeH_[eHHOPI Ha I/IH(bOpMaLIPIOHHBIX CTCHOaXx.
[To xpurepuro «KoMbopTHOCTh yCIIOBUI TpPEIOCTaBICHHS YCIyT», MO  KpUTEpUIO «J{0OpokenarenpbHOCTh, BEXKIUBOCTH PaOOTHUKOB

opraHusanvun», 10 KpHUTECPHUIO «yI[OBJ'IeTBOpeHHOCTB YCJIOBUAMHU OKa3aHUA YCIIyI», IO KpUTCPUIO «Z[OCTYHHOCTB YCIyr ajid MHBAJIUIOB» HE00XO0IHMO
00€eCIIeYnuT CTO IIPOLUCHTHYIO YAOBJICTBOPCHHOCTDH KOM(l)OpTHOCTI)IO YCJ'IOBI/II‘/'I peaoCTaBJICHUA YCIYyT

TSN

MKYK «Hwuxnemopaokckuii LHHCIK)» Heo0xoqumMo o0ecnieyuTh:
o xpuTepnto «OTKPBITOCTh U JOCYTHOCTh HH()OPMAITUI:

1. Co3znaTh OUIUATIbHBIN CAlT OpraHU3aIIHH.
Mo xpureputo «KoMpOpPTHOCTH YCIOBUI MPETOCTABICHHS YCIYT» 00CCIICUNTh:
1. B03MOXHOCTh OpOHUPOBAHHUS YCIYTW/AOCTYIHOCTh 3alUCH  HA MOJNydeHHe yciyrd (mo TenedoHy, ¢ HUCIoNb3oBaHueM ceTu «MHTepHeT» Ha

o(UIMaTHFHOM CaiiTe OPraHU3alluy, IPH JIUIHOM ITOCCIICHUY U TJT)

[To kputepuro «JloctymHocTs ycuyr miss uHBaIUMAOB» 1o IlyHkty 3.1 «OO0opymoBaHHMe TEppUTOPWH, NMPHIIETAIONICH K OpraHW3alud, W ee
MIOMEIEHUH C YYeTOM JOCTYITHOCTH ISl UHBAJTUAOB» 00CCIYCUTH!

1. Hamwnume amanTHpOBaHHBIX JIM(TOB, MOPYUHEH paCIIUPEHHBIX TBEPHBIX IPOEMOB;

2.  Hanuume cMEHHBIX Kpecel-KOJSICOK;

3. Hanmume crienpanbHO 000PYIOBAaHHBIX CAHUTAPHO — THTHEHUYECKHIX TIOMEIIEHUH B OpraHUu3aIiH

[To kputeputo «JloctynHocTs ycayr juist uHBanuaoB» mno Ilynkry 3.2 «OOecneueHue B OpraHM3allid YCIOBHUH JOCTYHMHOCTH, MO3BOJISIOIIMX
WHBAJIMJAM TIOJTy4YaTh yCIYTH HapaBHE C IPYTUMI») 00€CITYenTh:
Jy6nupoBaHue U1 HHBAJIUIOB 110 CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENbHOM HH(pOpMaUu
Bo3MoxHOCTB TIpeocTaBiIeHNs] HHBAIHUIAM T10 CIIYXY (CIyXy M 3pEHHUI0) YCIyT CypAonepeBourKa (TU(IOCypIoNepeBOIUNKA);
[Tomorp, oka3bpiBaeMasi paOOTHHUKAMHU OPTaHU3alMY, IPOIIEIIINMHI HE0OX0IMMO€e 00YyUEHH;
Hanuuue anpTepHaTUBHON BepcHM OQHUIMATIBHOTO caiiTa B ceTH «leTepHeT» 11 MHBAJIUAOB 10 3pEHUIO;
Hanugre BO3MOKHOCTH MPETOCTABICHUS YCIYT B AUCTAHIIHOHHOM PEXHUME.

Ho Kpurepuii «OTKpBITOCTH M JOCTYNHOCTh HH(pOpMAMU 00 OpraHu3alM KyJbTYpbl» HEOO0XOIUMO O0ECleYUTh CTO MPOLEHTHYIO
YAOBJIETBOPEHHOCTb OTKPBITOCTHIO, MMOJTHOTOH 1 OOCTYITHOCTBIO I/IHq)OpMaIH/II/I 0 JACATCIIBHOCTHU OpraHnu3alnuu, paSMeHIeHHOI/I Ha I/IHq)OpMaHI/IOHHBIX CTCHOaXx.

[To xpurepuro «KoMboOpTHOCTH yCIOBHIA TPEAOCTABICHHS YCIyr», MO  KpUTEpHIO «J{00poKenaTeapbHOCTh, BEXKIMBOCTH PaOOTHUKOB

OpraHu3alyn», N0 KPUTEPUIO «YIOBJIETBOPEHHOCTh YCIOBUSMM OKa3aHUs YCIyD» HEOOXOAMMO OOECHEYMHT CTO NPOLCHTHYIO YAOBICTBOPEHHOCTD
KOM(OPTHOCTBIO YCIIOBHH TPEIOCTABICHUS YCIYT

Dswp e
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Pacuer noka3zareseii, XapakTepu3yloumux oomme
KPHUTEPUH OLIEHKH KayecTBa yCJI0BU oKa3aHus ycuayr yupe:xaenneMm KyabTypbl MPKYK «'nymkoBckuii PJIK»

Ne Iloxa3aTesn oueHKH KavyecTBa (Mpuka3z MuHKyI6TYpbI Poccum Ne599) 3uauu | Pacuer moka3artesneii mo yupexieHuIo 3HaueHue
n/n MOCTh KYJbTYPbI noka3arteJist
noKa3 OLIeHKH
areJist KavecTBa
yUpeKIeHust
KYJbTYPBbI
1 Kpurepwii "OTKpPBITOCTh M JOCTYITHOCTh HH(POPMAIIMK 00 OpraHu3aliui KyJIbTyphl"
1.1. | CooTBercTBHE HHPOPMAIINH O JEATSIHHOCTH OPTaHU3aINH, Pa3MEIIEHHONW Ha 30% | mo popmyme (1.1): 100 6annoB
0011e1oCTyTHBIX HH()OPMAITHOHHBIX pecypcax, IepevHto HH(OPMAIUN 1 PR % S o ¥ B
TpeOOBaHUIM K HEl, yCTAaHOBICHHBIM HOPMAaTUBHBIMH MTPABOBHIMHU aKTAMH: Hnmb =( 2% U ) x 100, (1.1)
- Ha TH(QOPMAIIMOHHBIX CTEH/IaX B IIOMEIIEHUH OpTaHU3aIlHH, HoPM
- Ha O UIMATLHOM CaiiTe OpraHU3aIiK B HHPOPMAITHOHHO- (10crenat10caiir /12x101opm)x 100 = 100ung
TeJeKOMMYHHKaIMOHHOU cetu "MHTepHet".
1.2. | OGecneuenue Ha oHIIMATBHOM CaliTe OPraHU3alliU HATUYUS U 30% | mo dopmye (1.2): 90 GamtoB
(YHKIIMOHUPOBAHHS IUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3H U
B3aUMOJICUCTBHUSI C MOTYYaTEIAMH YCIYT: I mer = Tauer X Chuer (1.2)
- TenedoHa,
- DJIEKTPOHHOM MOYTHI, 30mer X 3ier = 9swrer
- DIIEKTPOHHBIX CEPBUCOB ((popMa ISl MoJauH IIEKTPOHHOTO B Hanmuuu ecth ¥ QYHKIMOHUPYIOT TPU
oOpaineHus//kano0bl/IpeiIoxKeH st ; pa3zen "Yacto 3ajaBaeMbie BOPOCHI"; JTUCTAHITNOHHBIC CITOCOOBI
MOJIydeHHE KOHCYIIBTAITUH 110 OKa3bIBAEMBIM yCITyTaM U TIp.); B3aUMOJICUCTBUS C MOJIYYaTesIMU YCITYT.
- obecrieyeHne TEXHUIECKON BO3MOXKHOCTH BBIPKEHHS TTOJTy4aTeNIeM YCIIyT
MHCHU O KaY€CTBC OKa3aHUA yCIIyTr (HaHI/I‘H/Ie AHKCETBI JIA OIIpOoCa rpaxJaaH Ujin
THUIEPCCHUIKU HA HEe)
1.3 | Hons noxyuateneil ycayr, yaOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOW U 40% | mo dopmyme (1.3): 98 6ayutoB

JOCTYITHOCTBIO HH(POPMALIUK O JESITEIBHOCTH OPraHru3aliy, pa3MeIIeHHOH Ha
WHQOPMAIMOHHBIX CTEH/IaX, Ha caiiTe B HH()OPMAIMOHHO-
TeJIeKOMMYHHUKaIoHHOU cetn "MHTepHeT" (B % 0T 00I11eT0 YKciia OMpOIIeHHBIX
NOJTyYaTesei yciyr)

v +V_.
:( CTCHQ cam‘) % 100, (1.3)

o™
i 2x4

o6t
(197CTer,+19503VIT/2*20006LU,) x 100 =
98OTKp

YA
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Hroro no kpurepuio 1(KY): (0,3 x 100uug + 0,3 x 90gucr + 0,4 x 98°™Py )

96,2 6ajL10B

2. | Kputepuii "KomdopTHOCTB YCIOBUH Npe1oCTaBICHUS yCayT"
2.1. | ObecrnicueHre B OpraHu3anuyd KOMQOPTHBIX yclnoBui mns mpenocrtaBieHus | 50% | mo gpopmyne (2.1): 100 6ayuioB
yCIyT: Mkomdp.ycn = Tkomp X Cromep, (2.1)
- HaIM4re KOM(OPTHOM 30HBI OTABIXA (OKUIAHHA); 20komd X 5 komd= 120komd.yen
- HAJTMYWE W TIOHATHOCTh HABHUT AU BHYTPH OpTaHU3AIIVH;
- IOCTYIIHOCTh MUTHEBOM BOJIBI; B Hanmnuum u QyHKIMOHHUPYIOT IATh
- HaJMYUE U JOCTYIMHOCTh CAHWUTAPHO-TMUTMEHMYECKMX TMOMEIICHHH (YucToTa YCIOBHM MIPEAOCTABIEHUS YCIIYT.
NOMELICHUI, HAIMYNE MbLIA, BOJIbI, TyaJIeTHOM OyMaru u 1p.);
- CAHUTAPHOE COCTOSIHUE TTOMEIIEHUI OpraHu3alnii;
- BO3MOXKHOCTb OpOHHMPOBaHMsI YCIIyTW/JAOCTYIHOCTh 3allCH Ha TIOJydYeHHE
yeiyru (1o TenedoHy, ¢ UCIoyib3oBaHueM cetd "MHTepHeT" Ha o(QUIMaIbHOM
caiiTe opraHu3aluy, Py JIMYHOM TOCEIIECHUHU U TIP.)
2.2. | BpeMmsa oxxunanus npegocTaBieHus yCIyTH JlaHHBII nOKa3aTeNb HE IPUMEHSIETCS AJ11 OLECHKU OpraHu3alui
KYJIBTYPBI
2.3. | Jons nonyyareneit yciyr, yAOBISTBOPSHHBIX KOM(GOPTHOCTHIO YCIOBHIA 50% | mo dopmyme (2.3): 98 GamtoB
IPeOoCTaBIeHUs YCIyT (B % OT 00LIero yucia OnpoIIeHHbIX NOTydaTesei . 7 eomd
KOM _
yeryr) = = ——- x 100, (2.3)
00111
(195"°M®/200 o6uy) x100 = 98*°M®,
Htoro no kpurepmio 2 (K?): (0,5 x 100komdp.ycn + 0,5 x 98*OMPy 1) 99 6a10B
3. | Kpurepwuii "JIoCTYIHOCTB YCIIYT JJIsl HHBAJIHIOB"
3.1. | OGopynoBaHKe TEPPUTOPHH, IIPUIICTAIOIICH K OPraHU3alluH, U €€ TIOMEIICHUH C 30% | mo dopmye (3.1): 60 GamtoB
YYETOM JIOCTYIHOCTH TS MHBAJIH/IOB:
- 000opyI0BaHUE BXOAHBIX TPYIII aHyCaMy/TIOIbEMHBIMH TaT(hopmamu; o =T =< C™ . (3.1)
- HAJIMYMEC BBIACJICHHBIX CTOAHOK [JI1 aBTOTPAHCIOPTHBIX CPEACTB MHBAJINI0B,
- HaJIMYME aJaTHPOBAHHBIX JIN(PTOB, HOPYyYHEH, PACIIMPEHHBIX ABEPHBIX 20°P" J0erx 3% 0cr = 60°P socr
HPOEMOB;
- HAJIMYME CMCHHBIX KPECEI-KOJIACOK;
- HAJIMYUEC CIICINAJIBHO O60pyHOBaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMeHIeHI/Iﬁ B namramm TPH - yCIOBHA JI0CTYIHOCTH
YCIIYT JUIsl UHBAJIMJIOB.
B OpraHU3aLUH
3.2. | ObGecnieueHue B OpraHu3alMy yCJIOBHIA JOCTYITHOCTH, 03BOIstomX uaBanuaam | 40% | mo dopmyne (3.2): 40 6ayuioB

NOJIy4aTh YCJIYTH HapaBHE ¢ APYTHUMH, BKJIIOYASL:
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- IyOnupoBaHue I UHBAJIMIOB IO CIIYXY W 3PEHHUIO 3BYKOBOW M 3pPUTEIBHOM e =T o x C L, (B.2)
nHbOpMaIUH; yen yen yen
. . o . 20" poct*2" pocr = 40 " pocr
- TyOImMpoBaHUe HAAMUCEH, 3HAKOB U HHOW TEKCTOBOM M TpaduuecKoit
HHPOPMAITUH 3HAKAMH, BBITOJTHEHHBIMHU PETbEPHO-TOUCUHBIM IIPHGHTOM B HaJIM4YMd  JBa YCIIOBHS
bpaiins; JOCTYITHOCTH, TO3BOJISIFOIINX
- BO3MOXXHOCTb TIPEI0CTABICHUS] HHBAIUAAM TI0 CIYXY (CIyXy M 3pEHHI0) YCIyT WHBATHIAM TIONydaTh YCIyTH HApaBHE
cypaonepeBoaurka (TdIoCypIonepeBoIIHKa); ¢ ApyrHEMA
- HAJTMYKE aJIbTEPHATUBHON BepCcHU O(HUIMATBHOTO CaiiTa OpraHU3allii B CETH Py '
"WHTepHET" TSl HHBAIHIIOB TI0 3pEHUIO;
- TIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMHU OPraHHU3aIlUuH, TIPOIIE MU
Heo0X0uMoe 00yueHHe (MHCTPYKTUPOBaHUE) (BO3MOKHOCTD COTPOBOXKICHUS
pabOTHUKaMH OpPTaHU3AITIH ),
- HAJTMYME BO3MOKHOCTH MPEJOCTABIICHUS YCIIYTH B TUCTAHIIMOHHOM PEXHIME
WIN Ha JIOMY
3.3. OJISI TTOJIyYaTeNIeH YCIyT, YAOBIETBOPEHHBIX TOCTYIMHOCTBIO YCIIYT IS 30% | mo popmyme (3.3): 50 6amnos
y YCIYT, y, p y yciy pMYy.
MHBAIUIOB (B % OT 00IIero Ynciia ONpOIEHHbIX IToJTydaTeIel yeiyr - et
WHBAJIHA]IOB) e = ( ) x 100, (3.3)
YA q
WHB
(ZAOCT/SMHB) x100 :50ﬂ'0c-ry'c||
49 6asioB
Hroro no kpurepuio 3 (K?’): (0,3 X 600pr,qoc'r + 0,4 x 40 ycn,qoc'r + 0,3 X 50'D'OCTy.q)
4. | Kputepuii "J1o6poskenaTenbHOCTb, BEXJIUBOCTh pAOOTHUKOB OpTaHU3AIII)
4.1. OJIsI IOJIyYaTeNIeH yCIIyT, yAOBIETBOPEHHBIX TOOPOKEIATEIIBHOCTRIO, 40% | mo popmyime (4.1): 100 GasmtoB
y YCIYT, Y, Y p pMYy.
BEKJIMBOCTHIO PaOOTHUKOB OPTraHU3aINH, 00ECTICUNBAIONTNX TIEPBUYHBIN 'y TepB-KOHT
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyYaTENs YCIyrH (PaOOTHUKHU CIIPABOYHOM, l_Ine'DB'KOHTWl =(———) x 100, (4.1)
KacCHpHbI M Ipoyee) MpH HEMOCPEICTBEHHOM 00pallleH!H B OpraHu3anuio (B % qo6m
OT OOIIIEro Yucia ONpOIICHHBIX MOyYaTesel yeIyr . .
11y p y yemyr) (200"°"T/200061) X100 = 100"EPEHKOHT, |
4.72. OJIs1 TIOJTy4aTes e YCIIyT, YAOBIETBOPEHHEIX TOOPOKEIATEILHOCTEIO, 40% | mo dopmyite (4.2): 100 6ayu1oB
y YeayT, y p p pMy
BEXKIIUBOCTHIO PAOOTHHUKOB OpPTraHHU3AINH, 00ECTICYMBAIONINX HETOCPEICTBEHHOE yoKasyeryr
o [ = (S x 100, (4.2)
OKa3aHHe YCIIyTH MPH 00paIlleHuH B opranusaiuio (B % ot o0Iero urcia ya >\
OMPOIIEHHBIX MOJTyYaTeNeH yCiIyT) oom
(200YY1200061,) X100 = 100°K3YENT,
4.3, 0714 [0JIy4aTelIe YCIyr, yAOBIETBOPEHHBIX JOOPOKEIATEILHOCTLIO, 20% | mo popmyie (4.3): 100 GayuioB
y YCIYT, y, P P pMy.
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BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3aLUH MPU UCTIONB30BAaHUHU TUCTAHIIMOHHBIX
dopMm B3aumozeicTBuS (110 TenedoHy, MO SJIEKTPOHHOH MOYTE, C TIOMOIIBIO
3NIEKTPOHHBIX CEPBUCOB (TI0/1a9H JIEKTPOHHOTO
oOparieHus//kanod/mpeIosKeHHH, 3aiCH Ha TOJTyYeHHE YCIyTH, TOyYeHHe
KOHCYJIBTAIINY TI0 OKa3bIBAEMBIM yCIIyTaM u 1p.)) (B % OT obmiero gncia
OIIPOIICHHBIX TOTyYaTeei yCiIyr)

y BECKIL.AUCT

HBE)I(J‘I.J:[V[CT — % 100’ 43
(—II ) (4.3)

ya
o0

(2005 1-A4CT/20006,,) X100
::LooBe)Kl'l.,CI,I/ICTy'c'1

Htoro no kputepuio 4 (K*): (0,4 x 1007PEHKORTy 1+ 0,4 x 100°%@3YEWTy  + 0,2 x 1008 -AYCTy ) 100 6an108
5. | Kputepuii "Y 10BJI€TBOPEHHOCTH YCIOBUSAMH OKa3aHUs yCIyT"
1. OJIs1 TIOJTy4aTeNei yCciayr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIIHI0 0 | mo popmyne (5.1): aJI0B
°.1. | A i 30% 5.1 100 6
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ PeKOMEHI0BAaTh, €CTH OBl ObIIa Y
BO3MOYHOCTb BBIOOpa opranu3anui) (B % OT 0OIIEro YHCiIa ONPOLIEHHBIX o = (ﬂ) x 100, (5.1)
MoJTyyaTeliel yCiyr) P Yy -
(200pekoml20006m) x100 = 100peKOM
5.2. | Jons nonyvareseit yciuyr, YAOBICTBOPSHHBIX I'pahuKkoM paboThl OpraHu3aIiuu 20% | mo dopmyme (5.2): 100 6amnoB
(B % ot 001mero yucaa ONpOLICHHBIX MTOIyYaTenei yCiyr) 7 opryen
opr.yci —
II ¢ ) x 100, (5.2)
o011
(200°P"™Y"/200061,) x100 =100°P™Y"
5.3. | Jons nonyyarenei yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKA3aHHS 50% | mo dopmyme (5.3): 100 6amnoB
yCIyT B Opranu3anu (B % oT 00ILero 4ucia ONMpomeHHBIX TTOJTydaTeNei yCiIyT) yyﬂ
Hy}l = (LI—) X 100, (53)
o001
(200y;|| /20006|_|_||) x100 =100 VA,
Hroro no kputepuio 5 (K%: (0,3 x 100pexom + 0,2 x 100°P™Yy 1 + 0,5 x 100y, 100 6anio

Pacuer mokasaress OlleHKH KauecTBa MO YUPESKIECHUIO KyIbTYpHI (110 popmyre (6)):

S, = ZKmn /5, (6)
(96,2+99+49+100+100)/5:88,84 MPKVYK «I'mymkosckuii PJIK»

-33-




Pacuer noka3sareJieii, xapakTepu3ywoumx oouue
KPUTEPHUH OLICHKH KA4eCTBA YCJI0BHI 0Ka3aHus ycayr yupesxkaeHueM KyJbTypbl MPKYK «I'1ylIKOBCKHIl LIEHTP J0Cyray

Ne IMoxka3zaTesn oueHku kKavecTBa (Mpuka3 MuHKynsTYpbl Poccun No599) 3Haunmo Pacuer noka3aresneii mo 3HaveHue
n/n cTh YUpe:KAeHUI0 KYJIbTYpPbI noKasareJist
nokasare OLIEHKHU
as KaYyecTBa
yupeskaeHus
KYJbTYPBbI
1 Kpurepwii "OTKpPBITOCTh M JOCTYITHOCTh HH(POPMAIIUK 00 OpraHu3aIlui KyJIbTyphl"
1.1. | CooTBercTBHE HHPOPMAIINH O IEATSIHHOCTH OPTaHU3aAINH, Pa3MEIIEHHONW Ha 30% o popmyme (1.1): 100 GammoB
0011e1oCTyTHBIX HH()OPMAITHOHHBIX pecypcax, IepevHto HH(OPMAITUHN 1 PR % O o % B
TpeOOBaHUIM K HEl, yCTAaHOBICHHBIM HOPMAaTHBHBIMH MTPABOBHIMHU aKTAMH: I, = (2x—) x 100, (1.1)
- Ha UH(QOPMAIIMOHHBIX CTEH/IAX B IIOMEIIEHUHN OpraHU3alliH, HOPM
- Ha o(pUIIMaTBHOM caiiTe OpraHu3alui B HH()OPMAITMOHHO- (10crenat10caiir /2x10H0pm)x100 =
TeJIeKOMMYHHKaIMOHHOU ceTn "MHTepHeT". 1004
1.2. | OGecneuenue Ha opHIIMATBHOM CaliTe OPraHU3alluU HATUYUS U 30% o popmyue (1.2): 100 6amtoB
(GYHKIIMOHUPOBAHHUS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U H
B3aUMOJICUCTBHUSI C MOITYYaTEIAMH YCIYT: I mer = Tauer X Chuer (1.2)
- TenedoHa,
- DJIEKTPOHHOM MOYTHI, 30mer X4 = 120cr
- QJIEKTPOHHBIX CEPBHUCOB ((opMa AJIsl MOAAUH HIIEKTPOHHOTO B  nHammuum 4 AMCTAaHUMOHHBIX
oOparieHus//kano0bl/ peIoskeHust; pasnen "JacTo 3a1aBaeMble BOPOCH"; crocoba B3aUMOJICHCTBUSA c
MOJTyYEeHUE KOHCYJBTAIMH 110 OKA3bIBAEMBIM YCIIyTaM U TIp.); MOJTyYaTeNsIMU YCITYT.
- obecrieyeHrne TEXHUIECKOW BO3MOKHOCTH BBIPKEHUS MONTydaTeIeM YCIyT
MHEHHS O KaUeCTBE OKa3aHUs YCIIyT (HaIW4YMe aHKEThI AJIs1 OIpOoca TPayKaaH Uil
THUIEPCCHIIKU HA HEe)
1.3 | Hous momyvarenel yciIyT, yIOBIETBOPESHHBIX OTKPBITOCTHIO, TTIOTHOTON 1 40% o gopmye (1.3): 100 6amtos

JOCTYITHOCTBIO HH(OPMALIUK O AESITEIBHOCTH OPraHu3aliy, pa3MeIIeHHOH Ha
MH(QOPMAIIMOHHBIX CTEHAAX, Ha caiiTe B MH(OPMAaLOHHO-
TeJIeKOMMYHHUKaIoHHOU cetr "MHTepHeT" (B % OT 00I11eT0 YHciia OMpOIIeHHBIX
moJTydaTesiei yciryT)

Veon + Ve
— CTEH, canuT X 100’ 1 '3
ya ( 2 % q ) ( )

o6y

(1SOCTeHA+1SOCaﬁ|T/ 2*10006U-'.) x 100=
1000TprA

II OTKp
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Hroro no kpurepuio 1(KY): (0,3 x 100uug + 0,3 x 100aucr + 0,4 x 100°™Py ) 100 6am10B
2. | Kputepuii "KomdopTHOCTB YCIOBUH Npe1oCTaBICHUS yCayT"
2.1. | ObGecnicueHre B OpraHU3alUHd KOMQOPTHBIX YCIOBUU Il MPEIOCTABICHHS 50% o popmyme (2.1): 100 6ayuioB
ycIyr: Mkomdp.ycn = Tkomep X Cromep, (2.1)
- HaIM4re KOM(OPTHOM 30HBI OTABIXA (OKUIAHHA); 20komd X 6 komd= 100kome.yen
- HaJIM4YHe ¥ TOHATHOCTH HABUTAIIMU BHYTPU OPTaHU3aLNH;
- IOCTYIIHOCTh MUTHEBOM BOJIBI; B wamuuuu u  QyHKUMOHHPYIOT
- HaJMYUE U JOCTYIMHOCTh CAHWUTAPHO-TMUTMEHMYECKMX TMOMEIICHHH (YucToTa mecTb  KOM(OPTHBIX  yCIIOBUH
NOMELICHUI, HAIMYNE MbLIA, BOJIbI, TyaJIeTHOM OyMaru u 1p.); IIPENOCTABICHHUS YCIIYT.
- CAHUTApPHOE COCTOSIHUE TTOMEIIEHUN OpraHu3alinii;
- BO3MOKHOCTb OpOHHMPOBaHMsI YCIIyTW/JIOCTYIHOCTh 3allliCH Ha TIOIydYeHHE
yeiyru (1o TenedoHy, ¢ UCIoyib3oBaHueM cetd "MHTepHeT" Ha o(QUIMaIbHOM
caiiTe OpraHu3aIiy, IpU JIMYHOM HOCEUISHUH U TIp.)
2.2. | BpeMmsa oxxunanus npegocTaBieHus yCIyTH JlaHHBII nOKa3aTeNb HE IPUMEHSIETCS AJ11 OLEHKH OpraHu3alui
KYJbTYPbI
2.3. | Jons nonyyareseit yciuyr, yAOBISTBOPSHHBIX KOMGOPTHOCTHIO YCIOBHIA 50% o popmyue (2.3): 100 6amtoB
IPeOoCTaBIeHUs YCIyT (B % OT 00LIero yucia OnpoIIeHHbIX NOTydaTesei 7 eond
KoM _
yeyr) T = Z—— x 100, (2.3)
00111
(1504°M®/150061) ¥ 100 = 100%°™®y ,
HTroro nmo KPpUTEPHIO 2 (Kz)i (0,5 x 100 komdp.ycn + 0,5 X 100K0M¢yp.) 100 6as10B
3. | Kpurepwuii "JloCTYIHOCTB YCIIYT JJIsl HHBAJIHIOB"
3.1. | OGopynoBaHue TEPPUTOPHH, IPHUIIETAIOILIEH K OpraHU3aliy, U €€ TOMEIICHUH ¢ 30% o popmye (3.1): 40 6amnoB
YYETOM JIOCTYIHOCTH T MHBAIH/IOB:
- 000opy/10BaHUE BXOAHBIX TPYIII aHyCaMH/TIOIbeMHBIMH IaT(opmamu; O =T xC™ (3.1)
J0CT J0CT J10CT
- HaJIMYME BBIICJIICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIIUJIOB;
- HaJIMYME aJaTHPOBAHHBIX JIN(PTOB, HOPYyYHEH, PACIIMPEHHBIX ABEPHBIX opr opr  _ 40 0Pr
A p ¢ros, nopy P p ABCP 20°P nocrx2 P poct = 40 P foct
MPOEMOB;
- HAJIMYME CMEHHBIX KPECe-KOJISICOK; .
o B  Hamuuumn B YCIIOBUU
- HaJIMYHE CIICIHAIBHO 000PYI0BaHHBIX CAHUTAPHO-TUTHEHHYECKUX TTOMEIICHHH
JOCTYITHOCTH YCIYT JIJIsl HHBAJIHJIOB.
B OpraHu3aiuu
3.2. | OGecnieyeHune B OpraHu3aliu YCIOBUH JOCTYIHOCTH, TO3BOJISIFOIINX HHBAIHIAM 40% o opmyie (3.2): 20 GamoB
MOJYYaTh YCIIyTH HapaBHE C APYTHUMH, BKIIIOYAS:
- % o yeanyr — yenyr yeiyr
NyOJIMpoBaHue JUIsi MHBAITUJIOB I10 CITYXY U 3PEHUI0 3BYKOBOW M 3pUTEIIHHOM e =T ox O (3.2)
MHQOPMAIIH;

-35-




- IyOnupoBaHUE HAAMKCEH, 3HAKOB M MHOW TEKCTOBOHM M TpauuecKoit 20Y 10erx 1Y pocr = 20 Y pocr
UH()OpPMALINH 3HAKAMH, BBITIOJIHEHHBIMH PENbe(HO-TOYCUHBIM MIPUPTOM
Bpaitns; B HaJIU4UH OJIHO yCJIOBHE
- BO3MOKHOCTb IPEA0CTaBICHUS HHBAUIUAAM TI0 CIYXY (CIyXy M 3pEHHUI0) YCIyT IOCTYIIHOCTH, MO3BOJIAIOLINX
cypaomnepeBoaurka (TrdIocypaonepeBoIInKa); WHBaJWJaM  I0JIy4aTb  YCIIYTH
- HAJIM4YHUEC aHBTCpHaTI/IBHOﬁ BEpCUHn O(bPII_[I/IaJ'IBHOFO caura opraHu3aliii B CETU HapaBHe C APYyIUMHU.
"NnTepHeT" A1 MHBAINUIOB MO 3pEHUIO;
- IOMOII[b, OKa3bIBaeMasi padOTHUKAMHU OpraHU3aluy, TPOIIeIIINMHU
HeoO0XxoanuMoe o0y4ueHne (MHCTPYKTHPOBaHKE) (BOZMOKHOCTH COTPOBOKICHHUS
pabOTHUKaMH OpPTaHHU3AITNH ),
3.3. | Jons moxyvareseit yciuyr, YAOBIETBOPEHHBIX JOCTYITHOCTHIO YCIYT IS 30% o popmye (3.3): 50 GayuioB
MHBAIUIOB (B % OT 00IIero 4nciia ONpOIIEHHBIX ITOJIydaTeIel yeiuyr - et
HHBaI110B) e =(>—) x 100, (3.3)
Y
HUHB
(ZAOCT/SMHB) x100 = 50,CI,OCTyA
Hroro no KPUTECPUIO 3 (KS): (0,3 X 400pr,qo(;T + 0,4 X 20 ycn,qo(;T + 0,3 X 5O'D'OCTy.q) 35 6aJUIOB
4. | Kputepuii "JIo6poskenaTeabHOCTb, BEXJIUBOCTh pAOOTHUKOB OpTaHU3AIIID)
4.1. | Jons nonyyateneit yciuyr, yIOBICTBOPEHHBIX TOOPOXKEIATSIILHOCTHIO, 40% o popmyue (4.1): 100 6amtoB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aIN1, 00ECTICUUBAIONINX TIEPBIUYHBIN 'y TepB.KORT
KOHTaKT ¥ MH()OPMHUPOBAHHE MOJTyYaTeNs yCIyrd (pabOTHUKM CIIPABOYHOIA, l_Ine'DB'KOHTy;l =(——) x 100, (4.1)
KacCHpHI M IIpoyYee) MPH HEITOCPEICTBEHHOM O0pallleHHH B Opranu3auuio (B % s
OT OOIIIEro Yucia ONPOLICHHBIX MOyYaTeNel yCIyr) (150™PE-HOHT/1 5006, X100 =
100I‘IepB.KOHTyp'
4.2. | Jons nonyyateneit yciuyr, yIOBICTBOPEHHBIX T0OOPOXKEIATSILHOCTHIO, 40% o popmyue (4.2): 100 6amtoB
BEXKIIMBOCTHIO PAOOTHUKOB OPTraHHU3AINH, 00ECTIEYMBAIONINX HETTOCPEICTBEHHOE R A
OKa3aHMe YCIIyTY MpH 00pallieHny B opranuzanmio (B % ot o01ero yncia 1 ya (q—) x 100, (4.2)
OTPOIIEHHBIX MOJIyYaTeNen yCIyT) oou
(150°"@3YNT1150061) X100 =
1000Ka3.\,/CJ'I\,/I'y'C||
4.3. | Jons nonyyateneit yciyr, yI0BIETBOPEHHBIX T00POXKEIATSIIbHOCTHIO, 20% o gopmyie (4.3): 100 6amtoB
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3ALMHU P UCIIOIb30BaHUN TUCTAHIIUOHHBIX y BeRILANCT
¢dopm B3aumozeicTBu (110 TeaeoHY, M0 AMEKTPOHHOH MOYTE, C TOMOIBI0 HBemMTya - (q—) x 100, (4.3)
3JIEKTPOHHBIX CEPBHUCOB (ITOIa4YH FITEKTPOHHOTO obm
oOpateHus/5Kanod/mpeyIoKeH I, 3aITUCH Ha TTOJyYeHHEe YCIIYTH, TTOJTydeHIe
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KOHCYJIBTAllMH 110 OKa3bIBaEMBIM YCIIyraM U 1p.)) (B % oT obriero uncna
OIIPOIIEHHBIX NOJTy4aTeeil ycyr)

(1505*MB1CT/150 6 1) X100 =
1ooBe)i(ﬂ.,ﬂ,V|CTyp'

100
Htoro no kpurepuio 4 (K*): (0,4 x 100MPEKOMTy 1 + 0,4 x 100°%@3YCWTy  +0,2 x 1008 -AYCT, 1) GAILIOB
5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSMU OKa3aHUs yciayr"
5.1. | Jons nmoxy4aresei yciuyr, KOTOPbIe TOTOBBI pEKOMEHI0OBATh OPTraHU3aIHI0 30% o gopmyne (5.1): 100 6amtoB
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIH ObI €¢ PeKOMEH/I0BATh, €CIIH Obl ObLIa %
BO3MOYKHOCTb BBIOOpa opranu3anui) (B % OT 0OIIErO YHCIIa ONPOUIEHHBIX = ( PeKOM ) x 100, (5.1)
noxyyareneit yciayr) peron Y o6
(150pekoml15006|_|_|‘) x100 = 100peKOM
5.2. | Jons nonyvaresei yciuyr, yAOBICTBOPSHHBIX I'pahukoM paboThl OpraHu3alluu 20% o popmyue (5.2): 100 6amtoB
(B % OT 00I111eT0 YKCia ONPOIICHHBIX IMOJTYYaTeNeH yCIyT) yopryen
Hopr.ycnyﬂ =( ) x 100, (5.2)
o6y
(150°P"™Y"/15006u;) ¥100 =
1000pr.ycnyp|
5.3. | Jons nonyyareneit yciyr, yA0BISTBOPSHHBIX B IIEJIOM YCIOBUAMHU OKa3aHHS 50% o popmyue (5.3): 100 6amtoB
YCIIYT B OpraHu3aiui (B % OT 00Iero Yrcia ONpoIIeHHBIX TOoTydaTeNei ycyr) Y4
_ ya
l—Iy)1 = (q—) X 100, (53)
00111
(150yp| /15006|-|-L) x100 = 100yp|
Hroro no kpurtepuio 5 (K°): (0,3 x 100pexom + 0,2 x 100°P™Y"y 1 + 0,5 x 100y, 100 6am108

Pacuer mokazaresns oreHKN KauyecTBa M0 YUPEKICHUIO KyJIbTYpPHI (110 popmyiie (6)):

S, = ZKmn /5, (6)
(100+100+35+100+100)/5: 87 MPKVYK «['TymKkoBCKHI HEHTP AOCYTa»
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Pacuer noka3zareseii, XapakTepu3youmux oomme
KPHUTEPUH OLIEHKH KAa4ecTBA YCJIOBHH oKa3aHus ycuayr yupexaenneMm KyabTypbl MKYK «/IBopen kyJabTypbl nocejka TEéTrkuno»

Ne Iloxa3aTesn oueHKH KavyecTBa (mpuka3 MuHKYI6TYpbI Poccun Ne599) 3HaunMo Pacuer moka3areJieii mo 3naveHue
n/n CTh YUpPe:KAEHUI0 KYJAbTYPbI noKasareJist
nokasare OLIEHKHU
as KayecTBa
YUpeKIeHust
KYJbTYPbI
1 Kputepuii "OTKpBITOCTh M IOCTYIHOCTh HH(GOpMaLUK 00 OpraHu3aliy KyJIbTyphl"
1.1. | CooTBercTBHE HHPOPMAIINH O JIEATSIHHOCTH OPTaHU3aAINH, Pa3MEIIEHHONW Ha 30% o popmyme (1.1): 100 GastoB
001Ie0CTYMHBIX MH()OPMAIIMOHHBIX pecypcax, MePeyHio HHPOPMAITUH U R 4 S ) % B
TpeOOBaHUIM K HEH, yCTaHOBICHHBIM HOPMAaTHBHBIMHU ITPABOBBIMU aKTaMH: I, =( 2%« U ) x 100, (1.1)
- Ha THQOPMAIIMOHHBIX CTEH/IaX B IIOMEIIEHUH OpTaHH3aIHH, HopM
- Ha O()UIMATILHOM CaiiTe OpraHu3aIiy B UHPOPMAIIMOHHO- (10crenat10caiir /2x101opm)x 100 =
TeJIeKOMMYHHKaIMOHHOU ceTn "MHTepHeT". 100uwg
1.2. | OGecneyenre Ha 0pUIMATIBHOM CaiiTe OpraHU3alry HATHIHUS U 30% o popmye (1.2): 100 6atoB
(YHKIIMOHUPOBaHHS IUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3H U
B3aMMO/JICUCTBUSA C MOTYYaTENIAMHU YCIIYT: Ier = Taser X Crprer (1.2)
- TeneoHa
- 3neK$p0H}’Iofx'I TIOYTHI, 30mer X4= 100cr
- DJIEKTPOHHBIX CEPBHUCOB ((opMa s TOIa4H AIIEKTPOHHOTO B  wamuunu 4 UCTAaHIMOHHBIX
oOpaineHus//kano0bl/IpeiIoxKeH st ; pa3zen "Yacto 3aaBaeMbie BOPOCHI"; Croco0oB B3aMMOJICUCTBUSA c
HOJTyYeHNE KOHCYJIBTAIMH 110 OKa3bIBAEMbBIM YCIIyTaM H 1p.); MOJTy4YaTeNsIMU YCIIYT.
- obecrieyeHne TEXHUIECKON BO3MOXKHOCTH BBIPKEHHS TTOJTy4aTeNIeM YCIyT
MHEHHS O Ka4eCTBE OKa3aHMUs YCIIYT (HATMYMe aHKEThI JJIsl ONPOca TPAXKIaH HITH
THUIEPCCHUIKU HA HEe)
1.3 | Hons noxyudateneil ycayr, yaOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOW U 40% o opmyie (1.3): 99 GaioB

JOCTYITHOCTBIO HH(POPMALIMK O AESITEIBHOCTH OPraHru3aliy, pa3MeIIeHHOH Ha
WHQOPMAIMOHHBIX CTEH/IaX, Ha caiiTe B HH()OPMAIMOHHO-
TeJIeKOMMYHHKalnoHHOU ceTd "UHTepHeT" (B % OT 0011ero 4nciia onpomeHHbIX
NOJTyYaTesei yciyr)

A VY i
e = (o <) x 100, (1.3)
A 2 % qom

(150CTeHA+14gcal7lT/ 2*15106m) x 100=
990TKp
YA
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Hroro no kpurepuio 1(KY): (0,3 x 100uud + 0,3 x 100aucr + 0,4 x 99°™Py5)

99,6

0aJlI0B
2. | Kpurepuii "KombopTHOCT yCI10BHI peocTaBiIeHUS yCIyr"
2.1. | ObecnicueHne B OpraHU3aldd KOMQOPTHBIX YCIOBUH Al IMPeJoCTaBIICHUS 50% o popmyie (2.1): 100 6ayioB
yclyr: Mkomdp.yen = Tkomdp X Cromap, (2.1)
- HaymmIre KoMGOPTHOM 30HBI OTIBIXA (OKUIAHUA); 20komd X 6 xomé= 100koms.ycn
- HAJIMYME W TIOHSATHOCTD HABUTAllUW BHYTPH OpraHU3aIHN;
- IOCTYIIHOCTb MMUTHEBOW BOJBI; B Hamuuuu wu (I)}’HKHI/IOHI/IPYIOT
- HaJMYUE W JOCTYIHOCTh CAHWUTAPHO-THTMEHWYECKHX IOMEIICHHH (JucToTa HIecTb  KOM(GOPTHBIX  YCJIOBHIA
HOMEIICHUH, HAINYNE MBLIA, BOJIBI, TyaJIETHOW OyMaru u mp.); NPENOCTABIIEHUS YCIYT.
- CAaHWTapHOE COCTOSHIE MOMEIIEHUH OpraHU3alni;
- BO3MOKHOCTH OpOHHMPOBAHUS YCIYT'H/IOCTYITHOCTH 3allUCH HA IIOJydeHHE
yciyru (o TenedoHy, ¢ ucmonb3oBaHneM cetd "HHTepHeT" Ha oduIMaIbHOM
caiiTe opraHu3alyy, Ipy JUYHOM MOCEHIeHUH U TIp.)
2.2. | Bpems oxxuaanus npeaocTaBieHUs yCIyTH JlaHHBII MOKa3aTeNb HE IPUMEHAETCS AJI1 OLEHKU OpraHu3aluii
KYJBTYPBI
2.3. | Jons momywarenei yciyr, yAOBIETBOPEHHBIX KOM(GOPTHOCTHIO YCIOBHIMA 50% o popmye (2.3): 99 GaiuioB
NpeaOoCTaBIeHUs YCIyT (B % OT 00IIero yrcia OnpoIeHHbIX MoTyvaTesei KoM
yenyr) e =2 x 100, (2.3)
o6y
(149°"®/15156) ¥100 = 99*M%, ,
Hroro no kputepmio 2 (K?): (0,5 x 100 komp.ycn + 0,5 x 99<OM®P, ) 99,56a110B
3. | Kpurepwuii "JloCTYIHOCTB YCIIYT JJIsl HHBAJIHIOB"
3.1. | OGopynoBaHKe TEPPUTOPHH, IIPUIICTAIOIICH K OPraHU3alluH, U €€ TIOMEIICHUH C 30% o popmyue (3.1): 40 6amnoB
YYETOM JIOCTYITHOCTH JUISl HHBAJIUJIOB:
- 000py10BaHUE BXOAHBIX TPYIII aHIyCaMH/TI0ILEMHBIMH TaT(opmMamu; o =T  xC™ . (3.1)
- HAJIMYME BBIICTICHHBIX CTOSTHOK JUISI aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB;
- HAJIMYME aJanTUPOBAHHBIX JTU(TOB, MOPYUHEH, PACIIMPEHHBIX JBEPHBIX 20°P" 10erx 2P 0t = 40 °P ot
IPOEMOB;
- HAJIMYME CMEHHBIX KPECe-KOJISICOK;
- HAJIMYHME CIIEHaIbHO 000PYTOBAHHBIX CAHUTAPHO-THI'MEHUIECKUX TTOMETICHUN B namiduu 153 yCiOBHA A0CTYNHOCTH
YCIYT JUIsi UTHBAJIHJIOB.
B OpraHu3aluu
3.2. | ObGecnieueHune B OpraHU3aliy yCAOBHH JOCTYITHOCTH, MIO3BOJISIFOIIMX MHBAIUIAM 40% o popmyie (3.2): 60 6ayuToB

NOJIy4aTh YCJIYTH HapaBHE ¢ APYTHUMH, BKJIIOYA:
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- nyOnupoBaHue sl THBAIUIOB IO CIIYXY U 3PSHHIO 3BYKOBOM U 3pUTEIBHOM e =T ox O (3.2)
UHQOPMAITIH; } 5 5 5 20 10er% Y pocr = 60 Y p0cr
- TyOImMpoBaHUe HAAMUCEH, 3HAKOB U HHOW TEKCTOBOM M TpaduuecKoit
UH()OpMALIK 3HAKAMU, BBITIOJIHCHHBIMH PEIbE()HO-TOYCUHBIM MIPUPTOM B HATHIHH TpH YCIOBHS
bpaitns; JOCTYIIHOCTH, MO3BOJISAIOIINX
- BO3MOXXHOCTb TIPEIOCTABICHUS] HHBAIUIAM TI0 CIYXY (CIyXy M 3pEHHI0) YCIyT WHBATHIAM  TONy9YaTh  YCIYrH
cypaomnepeBoaunka (TudIocypIonepeBoIuuKa); HapaBHe ¢ IpYIIMH
- HaJIMYKeE aJbTEPHATUBHON BEPCHU O(PHUIUATIBHOTO CaiiTa OpraHU3aluy B CETH P Py '
"WHTepHET" TSl HHBAIHIIOB TI0 3pEHUIO;
- TIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3aIlUuH, TIPOIIEIIINMU
Heo0X0uMoe 00yUYeHHe (MHCTPYKTUPOBaHUE) (BO3MOKHOCTE COMTPOBOXKICHUS
pabOTHUKaMH OpPTaHU3AITIH ),
3. OJIs1 TIOJTy4aTesei yCiyT, yIOBIETBOPCHHBIX TOCTYITHOCTBIO YCIIyT JUIs 0 no ¢popmye (3.3): aJIJIOB
3.3 y YCIyT, y, p y ycmy 30% pmyie (3.3 67 6
UHBAIKIOB (B % OT OOIIEro YKcIia ONpOIICHHbIX MOTydaTeIel yCayr - yAoeT
HHBAJINI0B) e = ( ) x 100, (3.3)
ya q ’
HHB
(ZAOCT/?MHB) x100 = 67AOCTyp|
48,1 6an0B
Hroro no kpurepuio 3 (K%): (0,3 x 40°P ocr+ 0,4 x 60 Y gocr + 0,3 x 67A°CTy 1) ’
4. | Kputepuii "J1o6poskenaTeabHOCTb, BEXKJIUBOCTh pAOOTHUKOB OpTaHU3aAIIID)
1. OJIs1 TIOJTydaTese yCiyT, yI0BICTBOPSHHBIX 100POKETaTeIbHOCTHIO, 0 no ¢popmyie (4.1): aJUI0B
4.1 y yCIIyT, Y, p op 40% pmyie (4.1 100 6
BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aIMU, 00CCIICUNBAIONIUX TIEPBHUYHBIN 'y TepB.KOHT
KOHTaKT M MH()OPMHUPOBAHHE MOJTyYaTeNs yCIyrd (pabOTHUKM CIIPABOYHOIA, TVWEWMWI=(———————)X 100, (4.1)
KaCCHPBI ¥ IPOYEe) IIPU HEMOCPEICTBEHHOM O0paIlleHUH B opranu3aiuio (B % q06u1
OT OOIIIEro yucia OMPOIICHHBIX MOyYaTeNied yeIyr
m P y yemyr) (1517%PE-KOT/15 06 100 =
NepB.KOHT
100 VA
4.2. | Hons nomyuaTenei yciayr, yAOBIETBOPEHHBIX T00POKEIATENLHOCTBIO, 40% o opmyie (4.2): 100 GammoB
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aliH, 00ECIIEINBAIOIIIX HEMIOCPEICTBEHHOE 7 okasyenyr
o HOKa'sAycnyr — ( ) % 100 (4 2)
OKazaHHWe YCIYTH IpH 0OpaIeHnu B opranm3auio (B % ot o01Iero gynucia ya AN
OTIPOIIEHHBIX NOJy4aTeNeil ycuyr) oout
(151°%33YNT 151 56,) X100 =
oKas.ycnyr
100 ya
4.3. | Jons nonyyateneit yeiyr, yI0OBIETBOPEHHBIX T00POXKEIATSIbHOCTHIO, 20% o gopmyie (4.3): 100 6amtoB
BSXKJIMBOCTHIO PAOOTHUKOB OPTaHU3aLUH PU UCTIOIB30BAHUHU JTHCTAHIIMOHHBIX
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¢dopm B3auMmoseicTBu (10 TeaeoHY, IO ANEKTPOHHOH MOYTE, C MOMOIIBI0
JIEKTPOHHBIX CEPBUCOB (II01a41 3IEKTPOHHOTO
oOpartreHus//kano0/mpeI0KeHNH, 3aIICH Ha TOTyYeHNE YCIYTH, TTOTydeHUe
KOHCYJIbTAIllMH 110 OKa3bIBa€MbIM YCIIyram U 1p.)) (B % oT obriero uncna
OIIPOIICHHBIX TOTyYaTeei yCiIyr)

yBe)KJ'I.J_'[I/ICT

HBE)I(J‘I.I[V[CT — % 100’ 43
(—q ) (4.3)

ya
o0

(1515%MB1T/151 6 ) x100 =
1ooBe)i(ﬂ.,ﬂ,V|CTyp'

100
Htoro no kpurepuio 4 (K*): (0,4 x 100MPEKOMTy 1 + 0,4 x 100°%@3YCWTy  + 0,2 x 1008 -AYCT, 1) GAILIOB
5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSIMU OKa3aHUs yciayr"
5.1. | Jons nony4aresei yciayr, KOTOPbIe TOTOBBI PEKOMEHI0BATh OPraHU3aIUI0 30% o popmye (5.1): 100 6amnoB
POJICTBEHHHKAM U 3HAKOMBIM (MOTJIH ObI €¢ PeKOMEH/I0BATh, €CJIi Obl ObLIa \%
BO3MOYHOCTb BBIOOpa opranu3anui) (B % OT 0OIIEr0 YHCiIa ONPOLIEHHBIX — (ﬂ) x 100, (5.1)
MoJTydJaTeNelt yCiyr) Yy o6
(151pe}(oml15106|_|_||) x100 = 100peKOM
5.2. | Jons nony4aresei yciuyr, YAOBICTBOPSHHBIX I'pahuKkoM paboThl OpraHu3aIluu 20% o popmyue (5.2): 100 6amnoB
(B % OT 00111eT0 YKCia ONPOIICHHBIX IMOJTYYaTeNeH yCIyT) yopryen
e = ) x 100, (5.2)
ya
o0y
(151°P™Y15106u) x100 = 100°P™Y 4
5.3. | Jons nonyyarenei yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKAa3aHHS 50% o popmye (5.3): 100 6amnoB
YCIIYT B Opranu3aiui (B % OT 00IIero Yrcia ONpoIIeHHBIX TOTy4aTeNei ycayr) Y%
— ya
M, = () x 100,(5.3)
o011
(:|.5:|.y;|| /151o6|_|_||) x100 = 100yp|
Hroro no kpurtepuio 5 (K%): (0,3 x 98pexom + 0,2 x 100°P™Y"y 1 + 0,5 x 100y, 99,4 6an10B

Pacuer mokasaress OlleHKH KauecTBa MO YUPEKIECHUIO KyIbTypbl (110 popmye (6)):

S, =Y K", /5, (6)

(99,6+99,5+48,1+100+100)/5: 79,82 MKYVK «JIBopen KynbTypbl Hoceska TETkuHo»
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Pacuer noka3zareseii, XapakTepu3yloumux oomme
KPHUTEPUH OLIEHKH KAYeCTBA YCJIOBHH OKA3aHUA YCJIYT yupexaeHueMm KyabTypbl MKYK «Ii1ynmikoBckasi MexKIoceaeHueckasi 0n4JuoTexa», ¢ y4eTom

¢puimnanos
Ne Iloxa3aTesn oueHKH KavyecTBa (Mpuka3z MuHKyI6TYpbl Poccum Ne599) 3nauumo | Pacuer mokazareJieil mo yupexaeHHIo 3HaueHue
n/n CTh KYJbTYpPBbI noKasareJist
nokasare OLIeHKH
Jas KayecTBa
yupe:KaeHust
KYJbTYPbI

1 Kputepuii "OTKpBITOCTh M IOCTYITHOCTh HH(MOpMaIIMK 00 OPraHU3aluy KyJIbTyphl"

1.1. | CooTBercTBHE HHPOPMAIINH O JEATSIHHOCTH OPTaHU3aAINH, Pa3MEIIEHHONW Ha 30% o popmyme (1.1): 100 6annoB
001Ie0CTYMHBIX MH()OPMAIIMOHHBIX pecypcax, MePeyHio HHPOPMAITUH U PR % S ) % B
TpeOOBaHMUAM K HEl, yCTAaHOBJICHHBIM HOPMAaTUBHBIMH [IPABOBBIMHU aKTaMH: I, =( 2 %« U ) x 100, (1.1)

- Ha TH(QOPMAIIMOHHBIX CTEH/IaX B IIOMEIIEHUH OpTaHU3aIlHH, HopM
- Ha O(UIMATBHOM CaiiTe OpraHu3aluy B UHPOPMAIIMOHHO- (10crenat10caiir /2x10n0pm)x100 =
TeJIeKOMMYHHKAIMOHHOU cetn "MHTepHeT". 100ug

1.2. | OGecneuenue Ha oHIIMATBHOM CaliTe OPraHU3alliU HATUYUS U 30% o popmyue (1.2): 90 GamtoB
(GYHKIMOHUPOBAHHUS IUCTAHMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U U
B3aMMO/JICUCTBUSA C MOJTYYaTENIAMHU YCIIYT: Ier = Taser X Crprer (1.2)

- TeneoHa

- 3neK$p0H}’Iofx'I TIOYTHI, 30mcr X3 = 90uer

- QJIEKTPOHHBIX CEPBHUCOB ((opMa AJIsl MOAAUH HIIEKTPOHHOTO B Hammumm Tpm JTUCTAaHIIMOHHBIX
oOpaineHus//kano0bl/IpeiIoxKeHusI; pa3zaen "Yacto 3aaBaeMble BOPOCHI"; crocoba B3aUMOJICHCTBHS c
MOJTyYEeHHE KOHCYNbTAIUHU 110 OKA3bIBAEMBIM YCIIyTaM U TIp.); MOJTyYaTeNIsIMU YCIIyT

- o0ecreyeHrne TEXHNIECKOW BO3MOXKHOCTH BBIPKEHUS MIOJTyYaTeIeM YCIyT

MHEHHS O Ka4eCTBE OKa3aHMUs YCIIYT (HATMYMe aHKETHI JJIsl ONPOca TPaXKIaH HITH

THUIEPCCHUIKU HA HEe)

1.3 | Hons noxyvateneil ycayr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOW U 40% o opmyie (1.3): 95 6ayutoB
mmnmnmmmoHmhmMmmHonm?mmﬁmmnomaﬂmmumLp%MmummoﬁHa P =(y5W1+y“m)x]00(1$
WHQOPMAIMOHHBIX CTEH/IaX, Ha caiiTe B HH(OPMAIMOHHO- w 2 % AN
TeJIeKOMMYHHKalnoHHO! ceTd "UHTrepHeT" (B % OT 0011ero 4ncia onpomeHHbIX oom
NOJTy4aTesei yciyr) (96crenat94caiir/ 2°20006w) x 100=

950Tprﬂ|
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Hroro no xkpurepmio 1(KY): (0,3 x 100und + 0,3 x 90aucr + 0,4 x 95°™Py ) 95
0aJI0B
2. | Kputepuii "KomdopTHOCTB YCIOBUH Npe1oCTaBICHUS yCayT"
2.1. | ObecrnicueHre B OpraHW3aldd KOMQOPTHBIX YCIOBUH IS MPEJOCTABICHUS 50% o popmyme (2.1): 80 6aoB
yCIyT: [Mkomd.yen = Tromp X Cromep, (2.1)
- Halu4Yue KOM(OPTHOI 30HBI OTABIXA (0XKUAAHUSA); 20komd X 4 xomd= 80koma.ycn
- HaJIMYKE W TIOHSATHOCTh HABUTAIIMU BHYTPU OPraHU3aLlUH;
- IOCTYITHOCTb NIUTHEBOU BOABI; B mHammumu wu  QyHKUHOHHPYIOT
- HaJMYUE U JOCTYIMHOCTh CAHWUTAPHO-TMUTMEHHYECKMX TMOMEIICHHH (YucToTa YeThIpe  KOM(OPTHBIX  YCJIOBHIA
HOMEIICHUH, HAIMYUe MbLIA, BOJIbI, TyaJIeTHON OyMaru u mp.); MPEIOCTAaBIEHUS YCIIYT.
- CAHUTapHOE COCTOSHHE TIOMEIIECHUI OpraHU3aIlHii;
- BO3MOKHOCTH OpOHHMPOBAHUS YCIYT'H/IOCTYITHOCTH 3allUCH HA IIOJydeHHe
yciyru (1o TenedoHy, ¢ UCIoyib3oBaHueM cetd "MHTepHeT" Ha O(QUIMaIbHOM
caiiTe OpraHM3aliy, IPU JIMYHOM OCEIISHUH U TIp.)
2.2. | BpeMmsa oxxupanus npegocTaBieHus yCIyTH JlaHHBII nOKa3aTeNb HE IPUMEHSIETCS AJ11 OLECHKU OpraHu3aluii
KYJIBTYPBI
2.3. | Jons nonyyaresnet yciuyr, yAOBISTBOPSHHBIX KOMGOPTHOCTHIO YCIOBHIA 50% o popmye (2.3): 90 GatoB
IpeoCcTaBlIeHUs YCIyT (B % OT 00LIero yucia OnpoIIeHHbIX MOTydaTesei . 7 eond
KOM _
yeryr) =" = —— x 100, (2.3)
o011
(90"°™®/10006uy) ¥ 100 = 90%°M®,
Hroro no kpurepuio 2 (Kz)i (0,5 x 80 komdcp.ycn + 0,5x 90K0M¢)y,q) 85 d6ayL10B
3. | Kpurepwuii "JloCTYnHOCTB YCIIYT JJIsl HHBAJIHIOB"
3.1. | OGopynoBaHue TEPPUTOPHH, IPHUIIETAIOIIEH K OpraHU3alMy, U €€ TOMEIICHUH ¢ 30% o popmye (3.1): 0 6ayuioB
YUE€TOM JOCTYIMHOCTHU [JIs1 MHBAJIN/IO0B!
- 000pyI0BaHUE BXOAHBIX TPYIII aH, [y CaMy/TI0IbeMHBIMH IIaT(hopMamu; o =T L ox C™ L (3.])
- HaJIMYME BBIICJIICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIIUJIOB;
- HAJIMYWE aJIalITHPOBAHHBIX THU(TOB, MOPYUHEH, PACIIIUPEHHBIX JTBEPHBIX 20%P" 10} 0%P 10er = 0P poer
MPOEMOB;
- HaJIMYME CMEHHBIX KPECEI-KOJISICOK; .
- HaJIMYHE CIICIMAIBHO 000PYI0BaHHBIX CAHUTAPHO-TUTHEHNYECKUX TTOMEICHHI B HAIMHK HET yCHOBHH JOCTYNHOCTH
YCIIYT JJ1s1 THBAJIAIOB.
B OpraHu3anuu
3.2. | OGecnieyeHne B OpraHu3alyy YCIOBUH JOCTYIHOCTH, TO3BOJISIIOIINX HHBAIHAM 40% o opmyie (3.2): 20 GamroB
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MOJTy4aTh YCIYTH HapaBHE C IPYTUMHU, BKIFOYAs:
- nyOnupoBaHue ISl MHBAIUAOB IO CITYXY M 3pEHHUIO 3BYKOBOW U 3PUTEIHHOMN
nH()OpMAaITHH;

- IyOnupoBaHUe HAAMKCEH, 3HAKOB M HHOW TEKCTOBOW M TpauuecKoi
nH()OpPMAITIHN 3HAKaMH, BBEITIOJIHEHHBEIMH pelbe(hHO-TOUSTHBIM MIpH(TOM
Bpaitns;

- BO3MOKHOCTb MPEA0CTaBICHUS] HHBAUIUAAM TI0 CIYXY (CIyXy U 3pEHHUI0) YCIyT
cypaomnepeBoaunka (TudIocypIonepeBoIuuKa);

- HAIMYUE allbTePHATUBHON BEpPCHU O(PHUIIMATBHOTO CaiiTa OPTaHNU3allii B CETH
"WHTepHET" TSI HHBAIHIIOB TI0 3pEHUI0;

- IOMOII[b, OKa3bIBaeMasi padOTHUKAMHU OpPraHU3aluy, TPOLIeIIINMHI
HeoO0xoanuMoe o0y4yeHne (MHCTPYKTHPOBaHKE) (BOZMOKHOCTH COTPOBOKICHHUS
paboTHHKaM¥ OpTaHHU3AIIHN);

yeiyr — yciyr yemyr
H J0CT - T JocT X C JoCT 2 (3 2)
cn cn _ cn
20" noctX 1Y pocr = 20 Y nocT
B HaJIU9IuU OJIHO

YCIOBHEIOCTYITHOCTH,
NO3BOJISIOIIMX MHBAJIUAAM I10JIy4aTh
yCIIyTH HapaBHE C APYTHUMHU.

3. OJIsl TIOJTydaTesiel YCIIyT, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT IS 0 no ¢popmye (3.3): aJJIOB
3.3 y yemyr, y. p y yeiy 30% pmyse (3.3 50 6
WHBAIMHOB (B % OT 00IIIeTo Yrciia ONMPOIIeHHBIX OdyJaTenei yeiyr - et
WHBAJIHA]IOB) e = (—) x 100, (3.3)
YA q
WHB
(ZAOCT/4V|HB) x100 = 50,CI,OCTyA
31
Hroro no kpurepuio 3 (K%): (0,3 x 0% gocr+ 0,4 x 40 Y 10cr + 0,3 x 507°CTy ) GALIOB
4. | Kpurepuii "J106poskenaTeabHOCTb, BEXJINBOCTh pAOOTHUKOB OpraHU3aLII)
1. OJIS TIONTy4JaTellel YCIIyT, YIOBIETBOPEHHBIX TOOPOKENATEILHOCTHIO, 0 o popmye (4.1): aJJIOB
4.1 y it ycnyr, y p op 40% pmyiie (4.1 98 6
BEXJIMBOCTHIO pA0OOTHUKOB OpraHU3aINK, 00ECIIeUNBAONIUX TIEPBUYHBIN 'y TepB.KOHT
KOHTAKT ¥ MH()OPMUPOBAHKE MOIyYaTENs yCIyrH (PaOOTHUKHU CIIPaBOYHOM, l_[nepB'mTYIl =(——) x 100, (4.1)
KacCHPBI 1 IIpoYee) IIPU HETIOCPEICTBEHHOM O0paIlleHny B OpraHu3anuio (B % Yoo
OT OOIIETO YMCIIa OTPOIISHHBIX ToTydaTeNel yciyr) (98MPEKOHT/1 000 61,) X100 =
NepB.KOHT
98MePErOy
4.2, 0714 M0JIy4aTelIel YCIyr, yAOBIETBOPEHHBIX JOOPOKENIATEILHOCTLIO, 40% no dhopmyne (4.2): 98 6asioB
y YCIYT, ¥ p P pMy.
BEXJIMBOCTHIO pAOOTHUKOB OpraHU3al[iK, 00ECIeUNBAIOIINX HEIOCPEICTBEHHOE J—— yoKasyeryr
OKa3aHWe YCIIyTH IpH o0pallieH|uy B opraHu3aiuio (B % ot o0I1ero yucia I m = ) x 100, (4.2)
OTIPOIIEHHBIX NOJy4aTeNeil ycuyr) oout
(98°4%*YNT1100061,) X100 =
OKas.ycnyr
100°%@Yemr
4.3. | Jons noayyateneit yciyr, yI0OBIETBOPEHHBIX T00POXKEIATSIIbLHOCTHIO, 20% o gopmyie (4.3): 99 GamtoB

BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3ALMHU P UCIIOIb30BaHUN IUCTAHIIMOHHBIX
¢dopm B3auMmoseicTBu (110 TeaeoHY, 10 ANEKTPOHHOH MOYTE, C TOMOIBI0

yBe)KJ'LLU/lCT

HBE)KII,E[HCT :( q ) X 100’ (4.3)

ya
o611
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3JICKTPOHHBIX CEPBHUCOB (IT01a4YH AIEKTPOHHOTO
oOparnieHus//kano0/peUIoKeHH, 3aITUCH Ha TTOJTyYeHHE YCITYTH, TOTyYeHHE
KOHCYJIBTAIINY TI0 OKa3bIBAEMBIM yCIIyTaM u 1p.)) (B % OT 0bmiero gncia
ONPOIICHHBIX MOJIYYATEICH YCIyT)

(9% AT/ 100, 6,y) X100 =

BEXI.OUCT
99 ya

98,2
Htoro no kputepuio 4 (K*): (0,4 x 98MPEKOMTy [ + (.4 x 98OK@3YOWTy [+ (0,2 x Q9B MAVCT, GAILIOB
5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSIMU OKa3aHUs yciayr"
5.1. | [Jons noxy4aresiei yciyr, KOTOPhIe TOTOBBI pEKOMEHI0OBATh OPTraHU3aIHI0 30% o popmyne (5.1): 99 GamtoB
POJICTBECHHUKAM W 3HAKOMBIM (MOTJIH OBI €€ pEKOMEHI0BATh, €CIN OBl ObLITa Y
BO3MOYHOCTb BBIOOpa opranu3anui) (B % OT 0OIIETO YHCIIa ONPOLIEHHBIX o = (ﬂ) x 100, (5.1)
nosyyareneit yciayr) P Y o6
(99peKomllooo6u_||) x100 = ggpeKOM
5.2. | Jons nony4aresei yciuyr, yAOBICTBOPSHHBIX I'pahuKkoM paboThl OpraHu3aluu 20% o hopmyue (5.2): 99 GamtoB
(B % ot o01mero yucaa ONpOLICHHBIX MTOIyYaTenei yCiyr) yopryen
l—Iopr.ycnyIl :( ) X 100’ (52)
o011
(990pr'ycn/10006u_||) x100 :990pr'ycnyp|
5.3. | Jons nonyyarenei yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHHS 50% o popmye (5.3): 98 GamioB
yCIyT B opranusaiu (B % OT 00IIero 4rcia OnpoIIeHHbBIX MOTyYaTeNel yeayr) Y%
_ yA
Hy}l = (LI—) X 100, (53)
o011
(98y;|| /10006|_|_||) x100 :98yp|
HUToro no KPHUTEPHIO 5 (KS)Z (0,3 X 99pe|<o|v| + 0,2 X 990pr'ycnyg + 0,5 X 98y.q 98,5 0aJ10B

Pacuer mokasarens olleHKH KauecTBa M0 YUPEKIECHUIO KyIbTYphl (TI0 hopmyiie (6)):

S, =D K", 15, (6)

(95+85+31+98,2+98,5)/ 5= 81,5 MKYVYK «I'mymkoBckas MexXroceaeHdecKkas OHOIHOTeKa, ¢ yIeTOM (QUITHAIOB
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Pacuer noka3zareseii, XapakTepu3youmux oomme
KPHUTEPHUH OLIEHKH Ka4yecTBA yCJ0BHH oka3aHus ycuayr yupexaenueMm KyJabTypbl MKYK «Kyab0akunckuii HCAK

Ne Iloxa3aTesin oueHKHU KavyecTBa (Mpuka3z MuHKyI6TYpbI Poccun Ne599) 3nauumo | Pacuer mokazareJieil mo yupe:xaeHuIo 3HaueHue
n/n CTh KYJbTYpPBbI noKasareJst
nokasare OLIeHKH
as KayecTBa
yupeKIeHUust
KYJbTYPbI
1 Kpurepuii "OTKpPBITOCTh M JOCTYITHOCTh HH(POPMAIIMU 00 OpraHu3alui KyJIbTyphl"
1.1. | CooTBercTBHE HHPOPMAIINH O IEATSIHHOCTH OPTaHU3aAINH, Pa3MEIIEHHONW Ha 30% o popmyme (1.1): 50 6amioB
001Ie0CTYTHBIX HH()OPMAIIMOHHBIX pecypcax, MePeyHio HHPOPMAITUH U R % S ) % B
TpeOOBaHUIM K HEl, YCTAaHOBICHHBIM HOPMAaTUBHBIMH MTPABOBHIMHU aKTAMH: I, =( 2 % 1 ) > 100, (1.1)
- Ha TH(QOPMAIIMOHHBIX CTEH/IaX B IIOMEIIEHUH OpTaHU3aIlHH, HoPM
- Ha O(HUIMATBHOM CaiiTe OpraHu3aIluy B HHGOPMAI[MOHHO- (10crengtOcaiir 12x101opm)x100 = 50png
TeJIeKOMMYHHKaIMOHHOU ceTu "MHTepHeT".
1.2. | OGecneuenue Ha opHIIMATBHOM CaliTe OPraHU3alluU HATUYUS U 30% o ¢opmye (1.2): 0 6ayutoB
(YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB OOPAaTHOM CBS3H U
B3aUMOJICUCTBUSA C MOTYYaTEIAMHU YCIIYT: Ier = Tauer X Crprer (1.2)
- TenedoHa
- 3neK$p0H}’Iofx'I TIOYTHI, 30mcr X0 = Ocr
- DIIEKTPOHHBIX CEPBUCOB ((popMa ISl MoJauH IIEKTPOHHOTO B Hammuumum W HET JAMCTAHIMOHHBIX
oOpaineHus//kano0bl/IpeiIoxKeHusI; pa3zen "Yacto 3a1aBaeMbie BOPOCH'"; Croco0oB B3aMMO/ICHCTBUSA c
HOJIyYeHNE KOHCYJIbTAIMH 110 OKa3bIBAEMbBIM YCIIyTaM H Tp.); MOJTyYaTeNsIMU YCITYT.
- obecrieyeHne TEXHUIECKON BO3MOXKHOCTH BBIPKEHHS TTOJTy4aTeNIeM YCIIyT
MHEHHS O Ka4eCTBE OKa3aHUs YCIIYT (HATMYHe aHKEThI JJIsl ONpOoca TPaXKIaH HITH
THIIEPCCHUIKH HA HEE)

1.3 | Jons nomyuaTeneit yCiuyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON U 40% o popmye (1.3): 49
JOCTYITHOCTBIO HH(POPMALIMK O JESITEIBHOCTH OpraHu3aliy, pa3MeIIeHHOH Ha e = Ve T Y caiir ) x 100, (13)
WHQOPMAIMOHHBIX CTEH/IaX, Ha caiiTe B HH()OPMAIMOHHO- v 2 % 4 A%
TEJIEKOMMYHHUKAIMOHHOM ceTH "MHTepHeT" (B % OT 0OIIEro YUCiIa ONPOIIEHHBIX oo
TnoJtyyaTenei yciyr) (97crenat0caiir/ 2*10006uy) x 100 =

490TprA
Hroro no kpurepuio 1(KY): (0,3 x 50uug + 0,3 X Ogucr + 0,4 x 49°™Py 1) 34,6
0aJI0B
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2. | Kputepuii "KomdopTHOCTB yCI0BUH NpeiocTaBIeHUs yCayr"
2.1. | ObecrnicueHne B OpraHu3alMu KOM(DOPTHBIX YCIOBHH I NPEAOCTaBICHHUS 50% o gopmye (2.1): 80 GamtoB
yclyr: Mkomdp.ycn = Tromep X Cromep, (2.1)
- HaIM4re KOM(OPTHOM 30HBI OTABIXA (OKUIAHHA); 20komd X 4 xomd= 80koma.ycn
- HaJIM4YHe ¥ TOHATHOCTh HABUTAIIMU BHYTPU OPTaHU3ALIH;
- IOCTYITHOCTb NIUTHEBOU BOABI; B mHammumu wu  QyHKUHOHHPYIOT
- HaJMYUE U JOCTYIMHOCTh CAHWUTAPHO-TMUTMEHHYECKMX TMOMEIICHHH (YucToTa YeThIpe  KOM(OPTHBIX  YCJIOBHIA
HOMEIICHUH, HAINYNE MBLIA, BOJIBI, TyalIeTHOW OyMaru o mp.); IIPENOCTABICHHUS YCIIYT.
- CAHUTAPHOE COCTOSIHUE TTOMEIIEHUI OpraHu3allnii;
- BO3MOXKHOCTb OpOHHMPOBAHHUS YCIYT'H/JIOCTYITHOCTh 3allUCH Ha IIOJydeHHE
ycayru (no TenedoHny, ¢ ucrnonb3oBaHueM cetd "HMHrepHer" Ha oduIMaTbHOM
caiiTe OpraHM3aIy, IpU JMYHOM HOCEIISHUH U TIp.)
2.2. | BpeMmsa oxxupanus npegocTaBieHus yCIyTH JlaHHBII nOKa3aTeNb HE MIPUMEHSIETCS A1 OLEHKU OpraHu3alui
KYJIBTYPbI
2.3. | Jons nonyyaresnet yciuyr, yAOBISTBOPSHHBIX KOMGOPTHOCTHIO YCIOBHIMA 50% o popmye (2.3): 95 GamtoB
IpeoCTaBIeHUs YCIyT (B % OT 00LIero yucia OnpoIIeHHbIX NOTydaTesei oMb
KoM _
yeyr) T =2 x 100, (2.3)
ya
00111
(95"°M®/10006uy) *100 = 100%°M%, ,
Hroro no kpurepuio 2 (Kz)i (0,5 x 80 komdcp.ycn + 0,5x 95K0M¢)y,u,) 87,5 6asoB
3. | Kputepuii "JIocTynHOCTb YCIIYT JJIs1 MHBAJIHIOB"
3.1. | OGopynoBaHue TEPPUTOPHH, IPHUIIETAIOIIEH K OpPraHU3aliy, U €€ TOMEIICHUH ¢ 30% o popmye (3.1): 20 GamioB
YUYETOM JIOCTYITHOCTH IS HHBAJIUJIOB:
- 000py10BaHME BXOJHBIX IPYIIT MaHIYCaMH/TIOJbEMHBIMH IUTaT(POPMaMu; I =T  x C* (3.1)
J0CT J10CT J10CT
- HaJIMYME BBIICJICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIIUJIOB;
- HaJIMYKe aanTHPOBAHHBIX JIN(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX opr opr _ _ nnopr
a p (ros, mopy P p ABEP 20°P pocrx1 P noct =20 P focT
MPOEMOB;
- HAJIMYME CMEHHBIX KPECEI-KOJISICOK;
. B Hanu4uu OIHO YCIOBHEIOCTYITHOCTH
- HaJIM4Ke CIICIHALHO 000PYI0BaHHBIX CAHUTAPHO-TUTHEHHYECKUX TTOMEIIICHHH
YCIIYT JUISl ’HBAJIUIOB.
B OpraHU3aluH
3.2. | OGecnieyeHne B OpraHu3ally YCIOBHH JOCTYIHOCTH, TO3BOJISIFOIINX HHBAIHIAM 40% o hopmyie (3.2): 0 6amioB
HOJTy4YaTh YCIYT'd HAPaBHE C IPYTUMHU, BKITFOYAS:
- nyOnupoBaHue sl ’HBAIUIOB IO CIIYXY U 3PEHHIO 3BYKOBOM U 3pUTEILHOM P =T o O (3.2)
vHpOpMaLmy; yen yen —yen
. . . . 20 AOCTXO aoct = 0 aoct
- ny0IMpOBaHUE HAKCEH, 3HAKOB U MHOI TEKCTOBOM U rpaduueckoi
MH(OpMAIINH 3HAKAMH, BBIIOJIHEHHBIMH PENbeHO-TOYSUHBIM MIPUPTOM
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Bpaiins; o
B HaJIM4YUH HET YCIOBUU
- BO3MOYKHOCTB IIPEJIOCTABICHNSI HHBAJIMIAM 10 CIyXY (CIyXy U 3pEHHUIO) yCIyT
cypaomnepeBoaurka (TrdIocypaonepeBoIInKa); AOCTYMHOCTH, TIO3BOJIFOIIMX
- HAJINYKE AJETEPHATUBHON BEPCHU OQHIMAILHOTO CaliTa OPraHU3alliU B CETH UHBAIAIAM  HOIy4aTh  yCIyrd
"UnTepHeT" A7 MHBAINUIOB IO 3PEHUIO; HapaBHEC C JpyIUMHU.
- TIOMOIIIb, OKa3bIBaeMast pAOOTHHUKAMH OPTaHU3AIMH, TPOIIEIIINMI
HeoOxouMoe 00ydeHHe (MHCTPYKTUPOBaHHE) (BO3MOKHOCTh COITPOBOXKIICHUSI
pabOTHUKAMU OPraHU3ALUH);
3.3. | Jons moxygaresei yciuyr, YAOBIETBOPEHHBIX JOCTYITHOCTHIO YCIYT IS 30% o popmye (3.3): 40 6aiuioB
UHBAIUIOB (B % OT OOIIEro YKcIia ONpOIICHHBIX MOTydaTeIel yCIayr - yHocT
10CT _
HHBAJINIOB) IT oo ( ) x 100, (3.3)
HHB
(ZAOCT/SMHB) x100 = 4OAOCTyp|

18 6ann10B
Hroro no kpurepuio 3 (K3): (0,3 X 200pr,qo(;T +0,4 x 0 ycn,qo(;T +0,3x 4O'D'OCTy.q)
4. | Kputepuii "J1o0pokenaTeabHOCTh, BEKIUBOCTh pAOOTHUKOB OpraHU3AIHID)
4.1. | Jons nomyyatenei yciuyr, yIOBISTBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 40% o popmye (4.1): 100 6amnoB
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alliK, 00ECIICYMBAIONINX TEPBUYHBIH 'y TepB.KOHT
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyYaTeNs yCIyrH (PaOOTHUKHU CIIPABOYHOM, l_IHe"B"‘OHTﬁl =(———) x 100, (4.1)
KacCHpHbI M Ipoyee) MpH HEMTOCPEICTBEHHOM 00pallleHHH B OpraHu3anuio (B % ot
T TO Un MPOIIEHHBIX TTOTyYaTeseH T
(6] 06]116 (0] cJia o pO (& Oﬂy aTrelie yCJIy ) (100|'|epB.KOHT/10006Lu|) XlOO -
:L()OI'IEF)B.I‘(OHTyF'|
4.2. | Jons nonayyatesneit yciyr, yIOBIETBOPEHHBIX T0OOPOXKEIATSILHOCTHIO, 40% o popmyie (4.2): 100 6amnoB
BEXKITUBOCTHIO PAOOTHHUKOB OpPTraHHU3aIliH, 00ECIICYMBAIONINX HEMTOCPEICTBEHHOE o yenyr
Ho‘(az.ycnyr — ( ) % 100 (4 2)
OKa3aHHe YCIIyTH MPH 00paIlieHuH B opranusaimio (B % ot o0Iero urcina ya q > T
ONPONIEHHBIX MOJIyYaTeNen yCIyT) oout
(100°%#3YENT110006) X100 =
oKas.ycnyr
100 VA
4.3. | Hons nomyydaTenei yciayr, yAOBIETBOPEHHBIX T00POKEIATENLHOCTBIO, 20% o opmyie (4.3): 100 Gasmos
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3alUK [IPU UCTIOIH30BAHUHU TUCTAHI[HOHHBIX " BeRILIMCT
o o HBe)l(J‘IJZUACT — ( ) X 100 (4 3)
dopm B3aumoieicTBuUS (110 TesleOHY, MO JIEKTPOHHOM MMOUYTE, C TIOMOIIHIO ya > (-
AJIEKTPOHHBIX CEPBUCOB (TI0JIa4H JIEKTPOHHOTO oo
oOpaleHus//Kano6/IpeUI0KeH i, 3aIiCH Ha 0 TydeHHe YCIIyTH, HOoIyYeHHe (1003 A1CT1100,61;) x100 =
KOHCYJIbTAIIUHU 10 OKa3bIBAEMBIM yCiIyraM u 1p.)) (B % oT 001iero uucia 1008eKrAmCT
OIIPOIICHHBIX TOJTydYaTeleil yCiyr)
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Htoro no kputepuio 4 (K*): (0,4 x 100MPEKOMTy 1 + 0,4 x 100°%@3YEWTy  + 0,2 x 1008 -AYCTy 1)

100 6asi0B

5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSIMU OKa3aHUs yciayr"
5.1. | [Jons nmoxy4aresiei yciuyr, KOTOPhIe TOTOBBI pEKOMEH/I0BATh OPTraHU3aIHI0 30% o popmyne (5.1): 100 6anmoB
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIH ObI €¢ PeKOMEH/I0BATh, €CIIH Obl ObLIa %
BO3MOKHOCTb BBIOOpa opranu3anui) (B % OT OOIIEro YHCiIa ONPOLIEHHBIX = (ﬂ) x 100, (5.1)
nosyyareneit yciayr) peron q o6
(100pexoml10006u_||) x100 = 100peKOM
5.2. | Jons nmonyvareseit yciyr, yAOBICTBOPSHHBIX I'paukoM paboThl OpraHu3alluu 20% o popmyne (5.2): 100 6anmoB
(B % ot 001mero yucaa ONpOLICHHBIX MTOIyYaTenei yCiyr) 7 opriyen
e =( ) x 100, (5.2)
o0y
(100°P"™Y"/100061) x100 =100 PV 4
5.3. | Jons nony4arenei yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKA3aHHS 50% o popmye (5.3): 100 6annoB
YCIYT B Opranu3anuy (B % OT 00LIero 4ucia OnpoIIeHHbBIX HOoTydaTeNe ycayr) Y%
— yA
Hyz[ = (LI—) X 100, (53)
o6
(100yp| /10006U-L) x100 = 100yp|
Hroro no kpurepmio 5 (K%): (0,3 x 100pexom + 0,2 x 100°P™Ye" 1 + 0,5 x 100y, 100 6as108

Pacuer mokasarens OlleHKH KauecTBa MO YUPEKIECHUIO KyIbTyphl (110 hopmyne (6)):

S, = ZKmn /5, (6)
(34,6 +87,5+18+100+100)/5: 68,02 MKVYK «Kynb6akuuckuit HCIK»
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Pac4yer nmoka3zaresieil, XapakTepu3yIuXx o01e KPUTEPUU OLEHKH Ka4eCTBA YCJA0BHI OKA3aHNUS YCJIYT y4YpeKaeHneM
KyJabTypbl MKYK «/IponoBckuii HCAK>

Ne Ioxka3zaTesn oueHku KavecTBa (Mpuka3 MuHKysTYpbl Poccun No599) 3naunmo | Pacuyer moka3arteseii mo yupexieHuIo 3naveHue
n/n CTh KYJbTYPbI noka3arteJist
nokasare OLIEHKH
ast KayecTBa
yupeKIeHUust
KYJbTYPbI
1 Kpurepuii "OTKpPBITOCTh M JOCTYITHOCTh HHPOPMALIMU 00 OpraHu3aluH KyJIbTYpbl"
1.1. | CooTBeTcTBHE UHPOPMAIIMH O JEATSILHOCTH OPraHU3aIluH, Pa3MEIICHHONW Ha 30% o popmyne (1.1): 50 6amtoB
0011e1oCTYyTHBIX HH()OPMAITMOHHBIX pecypcax, IepevHto HH(OPMAIIHN 1 PR % o % B
TpeOOBaHUIM K HEl, yCTAaHOBICHHBIM HOPMAaTHBHBIMH MTPABOBHIMHU aKTAMH: 0 = ( 2« ) x 100, (1.1)
- Ha UH(POPMAIIMOHHBIX CTEH/IAaX B IIOMEIIEHUHN OpraHU3alliH, HOPM
- Ha O UIMATLHOM CaiiTe OpraHu3aIiK B HHPOPMAITHOHHO- (10crengtOcaiir 12x101opm)x100 = 50png
TEJIEKOMMYHHUKaMOHHOU ceTn "MHTepHeT".
1.2. | OGecneuenue Ha opHIIMATBHOM CaliTe OPraHU3alliU HATUYUS U 30% o popmye (1.2): 0 6ayutoB
(YHKIIMOHUPOBAHHUS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U H
B3aUMOJICUCTBHUSI C MOTYYaTEeIIAMH YCIYT: I mer = Tauer X Chuer (1.2)
- TeneoHa,
- anexi)pom{oﬁ TOYTHI, 30mcr X0 = 90ucr
- BJICKTPOHHBIX CEPBHUCOB ((popma i oaun JIEKTPOHHOTO B HamuuuM HET JIMCTAaHUMOHHBIX
oOpartieHus/sKano0bl/peuoxkenust; paszaen "Yacto 3agaBaeMble BOIPOCH; Croco0oB B3aUMOJICHCTBHS c
MOJIydeHHE KOHCYIIBTAITUH 110 OKa3bIBAEMBIM yCITyTaM U TIp.); MOJIyYaTeIsIMU YCIIYT.
- obecrieyeHrne TEXHUIECKOW BO3MOKHOCTH BBIPKEHUS MOTydaTeIeM YCIyT
MHEHHS O KaUeCTBE OKa3aHUs yCIyT (HaJIMUUe aHKETHI IS OIpOca IpaykiaH WIn
THIIEPCCHUIKHM Ha Hee)
1.3 | Joussa nosyyaTesnelt yciyr, yI0BJIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOU U 40% o popmyue (1.3): 49
JOCTYIHOCTBIO HH(OPMALMH O JIEATENILHOCTH OPraHU3alli1, Pa3MELIEHHOH Ha onp v Yerena T Y cainr
MH()OPMALIMOHHBIX CTeH/IaX, Ha caiiTe B NH(PpOpMaIMOHHO- I, =( 2 %« g ) x 100, (1.3)
TeJIeKOMMYHHUKaIoHHOU cetn "MHTepHeT" (B % OT 00I11eT0 YKciia OMpOIIeHHBIX oom
moJTydaTesiei yciryT) (97crenat0caiir/ 2%10006w) x 100
— 490TprA
Hroro no kpurepuio 1(KY): (0,3 x 50uug + 0,3 x Ogucr + 0,4 x 49°™Py 1) 34,6
0aJI0B
2. | Kputepwmii "KomdopTHOCTB YCIOBUH MpeToCTaBICHHS yCayT"
2.1. | ObecneueHne B OpraHu3aldyd KOMQOPTHBIX YCIOBUH IJii IPENOCTaBIICHUS 50% o opmyie (2.1): 100 6anmnoB

YCIIyT:

[Mkomep.ycn = Tromep X Cromep, (2.1)
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- HaI4re KOM(OPTHOM 30HBI OTABIXA (OKUIAHHA);

- HaJIM4YKe ¥ TOHATHOCTh HABUTAIlMU BHYTPU OPTaHU3ALIH;

- IOCTYITHOCTb TIUTHEBOM BOIBI;

- HaJlW4yhe WU JOCTYMHOCTh CAaHUTAPHO-TUTMEHHYECKHUX IMOMENIeHUH (YUCTOTa
HOMEIICHUH, HAINYNE MBLIA, BOJIBI, TyalIeTHOW OyMaru u mp.);

- CAHUTAPHOE COCTOSIHUE TTOMEIIEHUI OpraHu3alnii;

- BO3MOKHOCTb OpOHHMPOBaHHsI YCIIyTW/JAOCTYIHOCTh 3alliCH Ha TIOIydYeHHE
ycnyrd (mo TenedoHy, ¢ ucnoib3oBaHueM ceTd "MHTepHer" Ha oduIHMaIbHOM
caiiTe OpraHM3aIyu, IpU JMYHOM HOCEUISHUH U TIp.)

20KOM¢ X5 komd= 100KOM¢.ycn

B Hanmuuu 1 GYHKIMOHUPYIOT LT
KOM(OPTHBIX yCIIOBUI
IPEIOCTABICHHS YCITYT.

2.2. | Bpemsa oxxunaHus npeaocTaBieHus yCIyTH JlaHHBIN MOKa3aTellb HE MPUMEHSETCS 1JI OLIEHKH OpraHu3alui
KYJBTYPBI

2.3. | Jons nonyyareneit yciyr, yAOBISTBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIA 50% o popmyne (2.3): 95 GamioB

IPeoCTaBIeHUs YCIyT (B % OT 00LIero yucia OnpoIIeHHbIX NOTydaTesei oMb

KoM _
yeiyr) = = —— x 100, (2.3)
00111
(95"°M®/10606uy) ¥ 100 = 95°M®,
Hroro no kpurepuio 2 (Kz)i (0,5 x 100 omd.yern + 0,5 X 95K0M¢y,u,) 97,5 6aytoB
3. | Kpurepwnii "JlocTynHOCTB YCIYT JUIsl HHBATUAOB"

3.1. | OGopynoBaHue TEPPUTOPHH, IPHUIIETAIOILIEH K OpraHU3aliy, U €€ TOMEIICHUH ¢ 30% o popmye (3.1): 20 GamioB

YYETOM JIOCTYIHOCTH TSl MHBAJIH/IOB:

- 000py10BaHME BXOIHBIX I'PYIIT MaHIYCaMH/TIOJbeMHBIMH IUIaT(POPMaMU; I =T  x CP (3.1)

J10CT J10CT J10CT
- HaJIMYHE BBIICJICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIIUJIOB;
- HAJIMYWE aJJalITHPOBAHHBIX TU(TOB, MOPYUHEH, PACIIUPEHHBIX TBEPHBIX 0 o — 500
JanThp ¢roB, mopyunei, pacimp JBep 20°P" 10er 1P 10cr = 20 P ocr
MPOEMOB;
- HAJIMYME CMEHHBIX KPECeI-KOJISICOK;
. B Hann4uu 0JIHO yCIIOBHSI IOCTYITHOCTH
- HAJIMYME CIIEHaIbHO 000y IOBAHHBIX CAHUTAPHO-THT'MEHUYECKUX TTOMEICHHN
YCIYT JUISI ’HBAJIIOB.

B OpraHu3anuu

3.2. | OGecnieyeHne B OpraHu3aluy YCIOBUH JOCTYIHOCTH, TO3BOJISIFOIINX HHBAIHIAM 40% o hopmyie (3.2): 20 GamroB

MOJIy4aTh YCIYT'H HapaBHE C IPYTUMH, BKIIIOYAs:
- TyOnupoBaHue Il MHBATUIOB MO CIYXY M 3PEHHUIO 3BYKOBOW U 3PUTEIHHON
MH)OPMAIIH;

- ny0nupoBaHKue HAAMMCEH, 3HAKOB U MHON TEKCTOBOM M rpadhuueckoi
nHGOpPMAIMH 3HAKAMH, BBIMOJIHEHHBIMU PEIbE(HO-TOYCUHBIM HIPU(TOM
Bpaiins;

- BO3MOXKHOCTb IPEI0CTABICHHS HHBAIMIAM 110 CIIyXY (CIyXY U 3PEHHUI0) YCIIyT
cypaonepeBoaurKa (TdI0CcypIonepeBOIIHKa);

CIIyr _ CITyT CIIyT
Hy J0CT - Ty J0CcT X Cy JIoCT 2 (32)

cn cn — cn
20" poctX 1Y poct =20 y foct
B HAUIUYUA OIHO yCIIOBHE
JIOCTYITHOCTH, MO3BOISIOIINX
HMHBaJIMAaM MoJIy4aTb yCiyru
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- HAJTMYKE aJTbTEPHATUBHON Bepcun O(QHUIMATBHOTO CaiiTa OpraHU3alii B CETH HapaBHE C APYTUMH.
"WHTepHET" TSl HHBAIUIIOB 110 3pEHUIO;
- TIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMHU OPraHU3aIlUuy, TIPOIIE MU
Heo0X0uMOoe 00yuYeHHe (MHCTPYKTUPOBaHUE) (BO3MOKHOCTD COTPOBOXKICHUS
pabOTHUKaMH OpPTaHHU3AITNH ),
3.3. | [ons nonyyareneit yciuyr, YAOBISCTBOPSHHBIX JOCTYITHOCTBIO YCIIYT JJIs 30% o popmyne (3.3): 33 GamioB
HHBATUIOB (B % OT 0OIIIEro YKCIIa OMPOIICHHBIX MOTyJaTeaeH yeayr - et
UHBAJIUIOB) e =( ) x 100, (3.3)
ya q
HHB
(1'D'OCT/3V|HB) x100 = 33AOCTyp|
23,9 6a/10B
Hroro no kpurepuio 3 (K%): (0,3 x 20°P qocr+ 0,4 x 20 Y gocr + 0,3 x 33R°CTy ) ’
4. | Kputepuii "J1o00pokenaTeabHOCTh, BEKJIMBOCTh pAOOTHUKOB OpraHU3AIHID)
4.1. | Jons nomyyateneit yCiuyr, yIOBIESTBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 40% o popmye (4.1): 100 6amnoB
BEXKITUBOCTHIO PAOOTHUKOB OPTraHU3aINY, 00CCIICUUBAIONIUX TIEPBHUYHBIN 'y TepB.KOHT
KOHTAKT ¥ MH()OPMUPOBAHHE MOIyYaTeNs yCIyrH (PaOOTHUKHU CIIPaBOYHOM, H”epﬁ'mmw =(———) x 100, (4.1)
KaCCHUPBI U NPOYee) IIPU HEMOCPEICTBEHHOM O0paIlleHUH B OpraHu3aiuio (B % q06u1
OT O0IIEro YKcia ONPOLICHHBIX MMOJyYaTesen yCayT) (100™PE-KOHT/100,6,) X100 =
NepB.KOHT
100 VA
4.2. | Jons nonyyateneit yciyr, yIOBICTBOPEHHBIX T0OPOXKEIATSILHOCTHIO, 40% o popmyiie (4.2): 100 6amnoB
BEXKITUBOCTHIO PAOOTHHUKOB OPTraHHU3aINH, 00ECTICYMBAIONINX HEMTOCPEICTBEHHOE - Ty oxasyenyr
OKa3aHHe YCIIyTH MPH 00paIlieHuH B opranusaiuio (B % ot o0Iero urcina 1 m = ( q ) x 100, (4.2)
ONPONIEHHBIX MOJTyYaTeNen yCIyT) oou
(100°%@3YNT/10006u,) X100 =
oKas.ycnyr
100 VA
4.3. | Jons nonyuateneit yciyr, yIOBIECTBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 20% o popmyie (4.3): 100 6amnoB
BEKJIHUBOCTHIO PaOOTHHUKOB OPTaHU3AINH TP UCIIONIb30BAHUN TUCTAHIIHOHHBIX N " BeRILIMCT
bopm B3auMo/ieiicTBUS (0 TeaedOHY, MO ANEKTPOHHOH MOYTE, C MOMOIILI0 | w = ( q ) % 100, (4.3)
3JIEKTPOHHBIX CEPBHUCOB (MOAAYH JIEKTPOHHOTO oo
oOpaleHus//Kanod/IpeUI0KeH i, 3aIiICH Ha TI0JTydeHHe yCIIyTH, HOoIydeHHe (1003 A1CT1100,61;) x100 =
KOHCYJIbTAIIMU 10 OKa3bIBAEMBIM yCIIyraM u 1p.)) (B % oT 001iero uucia 1008eKrAMCT
OTPOIICHHBIX MOJyYaTeNeil yeayr)
100 6an0B

Htoro no kputepuio 4 (K*): (0,4 x 100MPB-KOMT, 1 + 0.4 x 100°K@3YCWTy 1 +0,2 x 1008 ™-AYCT, )

5.

Kputepuii "Y 10B1€TBOPEHHOCTH YCIOBUSIMH OKa3aHUs yciIyr"
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5.1. | Jons noxyd4arenei yciayr, KOTOpbIe TOTOBBI PEKOMEHI0BAaTh OPraHU3aLNI0 30% o popmyie (5.1): 100 6amnoB
POJICTBCHHUKAM U 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CIM ObI ObLTa Y
BO3MOYHOCTb BBIOOpa opranu3anui) (B % OT 0OIIETO YKCIIa ONPOLUIEHHBIX = ( PeroM ) x 100, (5.1)
MOJTy4aTesnei yciyr) peron q
o011y
(100pexoml10006u_||) x100 = 100peKOM
5.2. | Jons nmony4areseit yciyr, yAOBISCTBOPSHHBIX I'paukoM paboThl OpraHu3aIiuu 20% o popmyne (5.2): 100 6amnoB
(B % ot o01mero yucaa ONpPOLICHHBIX [IOIyYaTeNnei yCiyr) yopryen
o= = ( ) x 100, (5.2)
ya
o011
(106°P™Y/106061) 100 =100 PV, 4
5.3. | Jons nomyvarenei yciyr, yAOBIETBOPEHHBIX B I[EJIOM YCIOBUSAMHU OKA3aHHS 50% o popmye (5.3): 100 6annoB
YCIIYT B Opranu3amui (B % OT 00Iero Yrcia ONpoIIeHHBIX TOTy4aTeNei ycayT) Y%
— ya
M, = () % 100, (53)
o011
(100yp| /10006|_|_||) x100 = 100yp|
HUToro no KPHUTEPHIO 5 (KS)Z (0,3 X 100pe|<o|v| + 0,2 X 1000pr'ycnyg + 0,5 X 100y.q 100 6ann10B

Pacuer mokasarens OlleHKH KauecTBa MO YUPEKIECHUIO KyIbTyphl (110 hopmyne (6)):

S, = ZKmn /5, (6)
(34,6 +97,5+23,9+100+100)/5 = 71,2 MKVK «/Iponosckuii LICIK»
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Pac4yer nmoka3zaresieil, XapakTepu3yIuXx o01e KPUTEPUU OLEHKH Ka4eCTBA YCJA0BHI OKA3aHNUS YCJIYT y4YpeKaeHneM
KyJabTypbl MKVYK «bynkunckuii CJIK»

Ne Ioxka3zaTesn oueHku KavecTBa (Mpuka3 MuHKysTYpbl Poccun No599) 3naunmo | Pacuyer moka3arteseii mo yupexieHuIo 3naveHue
n/n CTh KYJbTYPbI noka3arteJist
nokasare OLIEHKH
ast KayecTBa
yupeKIeHUust
KYJbTYPbI
1 Kpurepuii "OTKpPBITOCTh M JOCTYITHOCTh HHPOPMALIMU 00 OpraHu3aluH KyJIbTYpbl"
1.1. | CooTBeTcTBHE UHPOPMAIIMH O JEATSILHOCTH OPraHU3aIluH, Pa3MEIICHHONW Ha 30% o popmyne (1.1): 50 6amtoB
0011e1oCTYyTHBIX HH()OPMAITMOHHBIX pecypcax, IepevHto HH(OPMAIIHN 1 PR % o % B
TpeOOBaHUIM K HEl, yCTAaHOBICHHBIM HOPMAaTHBHBIMH MTPABOBHIMHU aKTAMH: 0 = ( 2« ) x 100, (1.1)
- Ha UH(POPMAIIMOHHBIX CTEH/IAaX B IIOMEIIEHUHN OpraHU3alliH, HOPM
- Ha O UIMATLHOM CaiiTe OpraHu3aIiK B HHPOPMAITHOHHO- (10crengtOcaiir 12x101opm)x100 = 50png
TEJIEKOMMYHHUKaMOHHOU ceTn "MHTepHeT".
1.2. | OGecneuenue Ha opHIIMATBHOM CaliTe OPraHU3alliU HATUYUS U 30% o popmye (1.2): 0 6ayutoB
(YHKIIMOHUPOBAHHUS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U H
B3aUMOJICUCTBHUSI C MOTYYaTEeIIAMH YCIYT: I uer = Tauer X Chuer (1.2)
- TeneoHa,
- anexi)pom{oﬁ TOYTHI, 30mer X0 = Oer
- BJICKTPOHHBIX CEPBUCOB ((hopMa ISl MOJaYH ICKTPOHHOTO B Hamuuuum HeT JIMCTAHIIHOHHBIX
oOpartieHus/sKano0bl/peuoxkenust; paszaen "Yacto 3agaBaeMble BOIPOCH; Croco0oB B3aUMOJICHCTBHS c
MOJIy9deHUE KOHCYIIBTAITNH 110 OKA3bIBAEMBIM yCITyTaM U TIp.); MOJIyYaTeIsIMU YCIIYT.
- obecrieyeHrne TEXHUIECKOW BO3MOKHOCTH BBIPKEHUS MOTydaTeIeM YCIyT
MHEHHS O KaUeCTBE OKa3aHUs yCIyT (HaJIMUUe aHKETHI IS OIpOca IpaykiaH WIn
THIIEPCCHUIKHM Ha Hee)

1.3 | Joussa nosyyaTesnelt yciyr, yI0BJIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOU U 40% o popmyue (1.3): 48
JOCTYIHOCTBIO HH(OPMALMH O JIEATENILHOCTH OPraHU3alli1, Pa3MELIEHHOH Ha e —( Yoo T Y cainr ) x 100, (1.3)
MH()OPMALIMOHHBIX CTeH/IaX, Ha caiiTe B NH(PpOpMaIMOHHO- ¥ 2 %« g >\
TeJIeKOMMYHHUKaIoHHOU cetn "MHTepHeT" (B % OT 00I11eT0 YKciia OMpOIIeHHBIX oom
noJyyareseit ycuyr) (96crenatOcairr/ 2%10006uy) x 100 =

480TKp\/A
Hroro no kpurepuio 1(KY): (0,3 x 50uug + 0,3 X Ogucr + 0,4 x 48°™Py 1) 34,2
0aJI0B

2. | Kputepwmii "KomdopTHOCTB YCIOBUH MpeToCTaBICHHS yCayT"

2.1. | ObecneueHne B OpraHu3aldyd KOMQOPTHBIX YCIOBUH IJii IPENOCTaBIICHUS 50% o opmyie (2.1): 80 GamoB

YCIIyT:

[Mkomep.ycn = Tromep X Cromep, (2.1)
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- HaI4re KOM(OPTHOM 30HBI OTABIXA (OKUIAHHA);

- HaJIM4YKe ¥ TOHATHOCTh HABUTAIlMU BHYTPU OPTaHU3ALIH;

- IOCTYITHOCTb TIUTHEBOM BOIBI;

- HaJlW4yhe WU JOCTYMHOCTh CAaHUTAPHO-TUTMEHHYECKHUX IMOMENIeHUH (YUCTOTa
HOMEIICHUH, HAINYNE MBLIA, BOJIBI, TyalIeTHOW OyMaru u mp.);

- CAHUTAPHOE COCTOSIHUE TTOMEIIEHUI OpraHu3alnii;

- BO3MOKHOCTb OpOHHMPOBaHHsI YCIIyTW/JAOCTYIHOCTh 3alliCH Ha TIOIydYeHHE
ycnyrd (mo TenedoHy, ¢ ucnoib3oBaHueM ceTd "MHTepHer" Ha oduIHMaIbHOM
caiiTe OpraHM3aIyu, IpU JMYHOM HOCEUISHUH U TIp.)

20KOM¢ X 4 komp= 80KOM¢.ycn

B wHamuuuu u  QYHKIHOHUPYIOT

4eThlpe  KOM(OPTHBIX  YCIIOBHM
IPEIOCTABIECHUS YCIIYT.

2.2. | Bpems oxxuaaHus nIpeaoCTaBIeHNS yCIIyTH aHHBIN TI0Ka3aTeIb HE IPAMEHAETCS U1l OUCHKU OpraHu3alui
ycayr
KyJbTYPBbI

2.3. | Jons nonyyareneit yciyr, yAOBISTBOPESHHBIX KOM(OPTHOCTHIO YCIOBHIMA 50% o popmyne (2.3): 90 GautoB

NpeJoCTaBIeHUs YCIYT (B % OT 00IIero yrcia OnpoIeHHbIX MoTyvaTesei KoM

KoM _
yeyr) e = 2— x 100, (2.3)
o611
KOMm — KOM
(904°M®/100061y) * 100 = 90%°M®, ,
Hroro no kputepmio 2 (K?): (0,5 x 80 komdp.ycn + 0,5 x 90KOMPy 1) 85 6asoB
3. | Kpurepwuii "JlocTynHOCTb YCIIYT JJIsl HHBAJIHIOB"

3.1. | OGopynoBaHue TEPPUTOPHH, IPHUIIETAIOIIEH K OpPraHU3aliy, U €€ IOMEIICHUH ¢ 30% o popmye (3.1): 20 6amioB

YYETOM JIOCTYITHOCTH JUISl HHBAJIUJIOB:

- 000opyI0BaHUE BXOAHBIX TPYIII aHyCaMy/TIOIbEMHBIMH IaT(opmamu; e =T . x C™ . (3.1)

- HAJIMYWE BBIICTICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB;

- HaJIMYME aJalTHPOBAHHBIX JIN(PTOB, HOPYyYHEH, PACIIMPEHHBIX ABEPHBIX opr opr __ _ nnopr

IPOEMOB; P ron, ropyuwett p P P 20" gocrx 1% gocr = 20 %P gocr

b
- HAJIMYME CMEHHBIX KPeCe-KOJISICOK;
o B Hanmmunm 0IHO ycJOBHE JOCTYITHOCTH

- HaJIMYHE CIIEIMAIEHO 000PYA0BaHHBIX CAaHUTAPHO-TUTHEHNYECKUX TTOMETIeHHI

B opraHu3aIH YCIIYT JUIsi MTHBAJIHJIOB.
3.2. | OGecnieyeHne B OpraHu3alyy YCIOBUH JOCTYIHOCTH, TO3BOJISIIOIINX HHBAIHIAM 40% o hopmyie (3.2): 0 6amioB

MOJIy4aTh YCIIyTH HapaBHE ¢ APYTUMH, BKJIIOYAS:
- nyOnupoBaHue A1l MHBAIMAOB O CIyXY M 3pEHHUIO 3BYKOBOW U 3pUTEIHHON
UHQOPMAITIH;

- IyOnupoBaHUe HAAMKCEH, 3HAKOB M MHOW TEKCTOBOHM M IpauyuecKoit
WHQOPMAIUY 3HAKAMH, BBITOJHEHHBIMU PENbe)HO-TOUEHHBIM IIPHGTOM
Bpaiins;

- BO3MOXHOCTb IPEA0CTABICHUS] HHBAUIUAAM TI0 CIYXY (CIyXy U 3pEHHUI0) YCIyT
cypzonepeBoaurka (Tu(IOCYpIonepeBOIIHNKA);

yenyr yenyr
" e x O s (3.2)

cn cn _Ayen
20" ,CI,OCTXOy /J,OCT—Oy aoct

— Tyemyr
T nocT

B HaJINYUHA HET YCIIOBHM
JOCTYITHOCTH, MTO3BOJISAOIINX
VMHBAJIAJ1aM OJIy4aTh yCIyTH
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- HAJTMYKE aJTbTEPHATUBHON Bepcun O(QHUIMATBHOTO CaiiTa OpraHU3alii B CETH HapaBHE C APYTUMH.
"WHTepHET" TSl HHBAIUIIOB 110 3pEHUIO;
- TIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMHU OPraHU3aIlUuy, TIPOIIE MU
Heo0X0uMoe 00yuYeHHe (MHCTPYKTUPOBaHUE) (BO3MOKHOCTD COTPOBOXKICHUS
pabOTHUKaMH OpPTaHHU3AITNH ),
3.3. | Jlons monyyaresei yCiyr, YAOBICTBOPSHHBIX TOCTYIMHOCTBIO YCIYT IS 30% o hopmyie (3.3): 40 GamtoB
UHBAIUIOB (B % OT OOIIEro YrcIia ONpOIICHHBIX MOTydaTeIel yCuyr - et
UHBAJIUIOB) HHOCTWl =( ) x 100, (3.3)
1'{l/IHB
(ZAOCT/SMHB) x100 = 4O'D'OCTyp|
18 6as10B
Hroro no kpurepuio 3 (K%): (0,3 x 20°P gocr+ 0,4 x 0 Y q0cr + 0,3 x 407°CTy )
4. | Kputepuii "J1o00pokenaTeabHOCTh, BEKJIMBOCTh pAOOTHUKOB OpraHU3AIHID)
4.1. | Jons nomyyateneit yCiuyr, yIOBIESTBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 40% o popmye (4.1): 98 GamtoB
BEXKITUBOCTHIO PAOOTHUKOB OPTraHU3aINY, 00CCIICUUBAIONIUX TIEPBHUYHBIN 'y TepB.KOHT
KOHTAKT M HHOPMUPOBAHHE MOTyYaTeNs yCIyrH (pabOTHHKY CIIPaBOYHOIA, [ = (———) x 100, (4.1)
KacCCHPBI U IpoUee) MPH HEMOCPESICTBEHHOM OOpaIlleHUH B Opranu3anuto (B % oo
OT O0IIEro YKcia ONPOLICHHBIX MMOJyYaTesen yCayT) (98MEPEKOHT/1 00 61) X100 =
98|'|epB.|'(OHTyF'|
4.2. | Jons nomyyateneit yeiuyr, yIOBIETBOPEHHBIX T0OOPOXKEIATSILHOCTHIO, 40% o popmyiie (4.2): 98 GamtoB
BEXKITUBOCTHIO PAOOTHHUKOB OPTraHHU3aINH, 00ECTICYMBAIONINX HEMTOCPEICTBEHHOE oy YO
OKa3aHMe YCIIyTH NPH 00pallleHuH B opranuzanmio (B % ot obIero yucia 1 va (q—) x 100, (4.2)
ONPONIEHHBIX MOJTyYaTeNen yCIyT) oou
(98°*#YNT10006u) x100 =
980I‘(Z:B.\/CJ'IVI'V'CI|
4.3. | Jons nonyuateneit yciyr, yIOBIECTBOPEHHBIX TOOPOXKEIATSILHOCTHIO, 20% o popmyie (4.3): 99 GamtoB
BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHnu3anuy NNpr UCIIO0JIb30BAHUU JUCTAHIUOHHBIX . yBe)K“'ﬂmT
¢dopm B3auMmoseicTBu (110 TeaeoHY, 10 ANEKTPOHHOH MOYTE, C TOMOIBI0 HBem.MTyﬂ - (q—) x 100, (4.3)
ANIEKTPOHHBIX CEPBUCOB (TI0JIa4H JIEKTPOHHOTO oo
oOpaleHus//Kanod/IpeUI0KeH i, 3aIiICH Ha TI0JTydeHHe yCIIyTH, HOoIydeHHe (995 A1CT1100,61;) X100 =
KOHCYJIbTAIIMU 10 OKa3bIBAEMBIM yCIIyraM u 1p.)) (B % oT 001iero uucia ggeexn.auct
OIIPOIICHHBIX TOJTyYaTelei yCiIyr)
98,2 6aL10B

Htoro no kputepuio 4 (K*): (0,4 x 98MPB-KOMT,  + (.4 x 98OK@3YOWTy [+ (0,2 x QQB&XMAVCT,

5.

Kputepuii "Y 10B1€TBOPEHHOCTH YCIOBUSIMH OKa3aHUs yciIyr"
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5.1. | Jons noxy4arenei yciayr, KOTOpbIE TOTOBBI PEKOMEHI0BAaTh OPraHU3AIUI0 30% o popmyie (5.1): 99 GamroB
POJICTBCHHUKAM U 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BATh, €CIM ObI ObLTa Y
BO3MOYHOCTb BBIOOpa opranu3anui) (B % OT 0OIIETO YHCIIa ONPOLUIEHHBIX = ( PeroM ) x 100, (5.1)
MOJTy4aTesnei yciyr) peron q
o011y
(99pexoml10006u_||) x100 = 99peKOM
5.2. | Jons nmony4areseit yciyr, yAOBISCTBOPSHHBIX I'paukoM paboThl OpraHu3aIiuu 20% o popmyne (5.2): 99 GatoB
(B % ot 001mero yucaa ONPOLICHHBIX MIOIy4aTeNei yCiyr) yopryen
e = ( ) x 100, (5.2)
o011
(99°P™Y110006w) *100 =99 °PTY,
5.3. | Jons noxyvarenei yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKA3aHHS 50% o popmye (5.3): 98 GamoB
YCIYT B Opranu3amui (B % OT 00Iero Yrcia ONpoIIeHHBIX TOoTydaTeNe ycayT) Y%
— ya
M, = () % 100, (53)
o011
(98yp| /10006|_|_||) x100 = 98y;||
Hroro nmo KPHUTEPHIO 5 (KS)Z (0,3 X 99pe|<o|v| + 0,2 X 990pr'ycnyg + 0,5 X 98y.q 98,5 0aJ10B

Pacuer nokasaresns OlleHKH Ka4eCTBa 110 YUPEXICHHUIO KyIbTyphlI (10 popmyie (6)):

S, = ZKmn /5, (6)
(34,2 +85+18+98,2+98,5)/5 = 66,79 MKVYK «Byakunckuit CIIK»
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Pac4yer nmoka3zaresieil, XapakTepu3yIuXx o01e KPUTEPUU OLEHKH Ka4eCTBA YCJA0BHI OKA3aHNUS YCJIYT y4YpeKaeHneM
KyJabTypbl MKYK «3BannoBcknii CAK»

Ne Iloxa3aTesn oueHKH KavyecTBa (Mpuka3z MuHKyI6TYpbI Poccum Ne599) 3nauumo | Pacuer mokazareJieil mo yupexaeHuIo 3HaueHue
n/n CTh KYJbTYpPBbI noKasareJist
nokasare OLIeHKH
Jas KayecTBa
yupe:KaeHust
KYJbTYPbI
1 Kputepuii "OTKPBITOCTS U JOCTYIHOCTh HHGOPMAIIMK 00 OpraHU3alMK KYJIbTYPHI'"
1.1. | CooTBercTBre HH(DOPMAITHH O ACATSIHPHOCTH OPraHU3aIliH, pa3MEIICHHON Ha 30% o popmyme (1.1): 50 6amnoB
001Ie0CTYTHBIX HH()OPMAIIMOHHBIX pecypcax, MePeyHio HHPOPMAIUH U IR % S ) % B
TpeOOBaHMUAM K HEel, yCTAaHOBJICHHBIM HOPMAaTHBHBIMH [IPABOBBIMHU aKTaMH: I, =( 2%« U ) x 100, (1.1)
- Ha MTH(QOPMAIIMOHHBIX CTEH/IaX B IIOMEIIEHUH OpTaHH3aIiH, HopM
- Ha O()UIMATLHOM CaiiTe OpraHu3aIiy B UHPOPMAIIMOHHO- (10crenatOcaiir /2x101opm)x100 = 50und
TeJIeKOMMYHHKaIMOHHOU ceTn "MHTepHeT".
1.2. | OGecneuenue Ha o(pHUIIMATHPHOM CaiiTe OPTaHMU3ANY HATTMYUS U 30% o popmye (1.2): 0 6ayu1oB
(YHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB OOPAaTHOM CBS3H U
B3aUMO/JICUCTBUSA C MOTYYaTEIAMU YCIIYT: ITer = Tauer X Crprer (1.2)
- TenedoHa, § 30,er X0= Oprer
- QJIGKTPOHHOM MOYTHI,
- QJIEKTPOHHBIX CEPBHUCOB ((opMa AJIsl MOAAUH HIIEKTPOHHOTO B Hammuum HET  JMCTAHIMOHHBIX
oOpaineHus//kano0bl/IpeioxeHust; paszen "Yacto 3aaBaeMbie BOIPOCH"; Croco0oB B3aMMO/ICHCTBUSA c
MOJTyYEeHHE KOHCYNbTAINHU 110 OKA3bIBAEMBIM YCIIyTaM U 1Ip.); MOJTyYaTeIsIMU YCIIYT.
- o0ecreyeHrne TeXHNIEeCKOW BO3MOXKHOCTH BBIPXKEHUS IIOJTyYaTeIeM YCIyT
MHEHHS O Ka4eCTBE OKa3aHUs YCIYT (HAIMYHe aHKEThI JJIsl ONpOoca TPaXKIaH HITH
THIIEPCCHUIKH HA HEE)

1.3 | Jons nomyyaTeneit yCiuyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON U 40% o popmye (1.3): 49
JOCTYITHOCTBIO HH(OPMALIUH O AESITEIBHOCTH OpPraHu3alliy, pa3MeIIeHHOH Ha e = Y oenn T Y aiir ) x 100, (1.3)
WHQOPMAIMOHHBIX CTEH/IaX, Ha caiiTe B HH()OPMAIMOHHO- 2 2 % S
TeJIeKOMMYHHKalnoHHOU ceTd "UHTepHeT" (B % OT 0011ero 4nciia onpomeHHbIX oom
TnoJtyyaTenei yciyr) (97crenat0caiir/ 2*10006uy) x 100 =

490TprA
Hroro no kpurepuio 1(KY): (0,3 x 50uug + 0,3 X Ogucr + 0,4 x 49°™Py 1) 34,6
0aJ/I0B

2. ‘ Kpurepuii "KomdopTHOCTS yCI10BHil TpegocTaBieHus ycuyr"
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2.1. | ObecneueHne B OpraHu3aldd KOMQOPTHBIX YCIOBUU IJisi TPENOCTaBIICHUS 50% o popmyie (2.1): 100 6amioB
yeayr: [Mkomp.yen = Tromp X Cromep, (2.1)
- HaymmIre KoMGOPTHOM 30HBI OTIBIXA (OKUIAHUA); 20komd X 6 xomé= 100koms.ycn
- HAJIMYME W TIOHSATHOCTD HABUTAllUW BHYTPH OpraHU3aIHN;
- IOCTYITHOCTb TIUTHEBOM BOBI; B wHamuumm w  QYHKIHOHUPYIOT
- HaJW4yWe W JOCTYMHOCTh CAHUTAPHO-TUTMEHHYECKUX IMOMENCHUH (YUCTOTa LIECTh KOM(DOPTHBIX YCIOBHUI
MOMEIIEHHH, HaJTMYNe MbLJIa, BOJbI, TyaJeTHOW OyMaru u mp.); NPENOCTABIIEHUS YCIYT.
- CAHUTApPHOE COCTOSIHUE IOMEUIEHUI OpPraHU3allnii;
- BO3MOKHOCTH OpOHHMPOBAHUS YCIYT'H/IOCTYITHOCTH 3allUCH Ha IIOJydeHHE
yeiyru (o TenedoHy, ¢ ucmonb3oBaHneM cetd "MHTepHeT" Ha oduIMaIbHOM
caiiTe opraHu3aluy, Ipy JHYHOM TOCEICHUHU H TIp.)
2.2. | Bpems oxxunanus npeaocTaBieHus yCIyTH JlaHHBII MoKa3aTellb HE MPUMEHSETCS 1JI OLIEHKH OpraHu3alui
KYJBTYPBI
2.3. | Jons nonyyareset yciuyr, yAOBISTBOPSHHBIX KOMGOPTHOCTHIO YCIOBHIMA 50% o popmyue (2.3): 95 GamtoB
NpeaoCcTaBlIeHUs YCIyT (B % OT 00IIero yrcia OnpoIeHHbIX MoTyvaTesei KoM
KOM _
yenyr) o =2 % 100, (2.3)
ya
o611
(95"°"®/10006u) ¥ 100 = 95+, ,
Hroro no kpurepmio 2 (K?): (0,5 x 100 komp.ycn + 0,5 x 95XM®P, ) 97,5 6ayt0B
3. | Kpurepwuii "JloCTYIHOCTB YCIIYT JJIsl HHBAJIHIOB"
3.1. | OGopynoBaHue TEPPUTOPHH, IPHUIIETAIOIIEH K OpPraHU3aliy, U €€ TOMEIICHUH ¢ 30% o popmye (3.1): 20 6amioB
YYETOM JIOCTYITHOCTH JUISl HHBAJIUJIOB:
- 000pyI0BaHUE BXOAHBIX TPYIII aHyCaMy/TIOIbEMHBIMH IIaT(hopMamu; O =T xC™ (3.1)
J10CT J10CT J10CT
- HAJIMYME BBIICTICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB;
- HaJIMYME aJalTHPOBAHHBIX JIN(PTOB, HOPYyYHEH, PACIIMPEHHBIX ABEPHBIX opr opr __ _ npopr
A p ¢ros, nopy P p ABCP 20°P poctx1 P poct =20 P focTt
MPOEMOB;
- HAJIMYME CMEHHBIX KPECe-KOJSICOK;
o B Hanmmuum 0JJHO ycCJIOBHE JOCTYITHOCTH
- HAJIMYHE CIICIMAIEHO 000PYI0BaHHBIX CAaHUTAPHO-TUTHEHNYECKUX TTOMEIIeHHI
YCIYT JUIsi UTHBAJIHJIOB.
B OpraHU3aLUH
3.2. | OGecnieyeHne B OpraHu3alyy YCIOBUH JOCTYIHOCTH, TO3BOJISIFOIINX HHBAIHIAM 40% o opmyie (3.2): 20 GamroB
HOJIy4YaTh YCIyT'H HapaBHE C IPYTUMH, BKIFOUAsL:
- IyOIMpoBaHue [T UHBAJIHIOB 10 CIIYXY U 3PEHHIO 3BYKOBOW M 3pUTEIEHOM e =T o) O (3.2)
uHpOpMany; QYN YN =20 YN
o . o o noct noct noct
- IyOnupoBaHUe HAAMKCEH, 3HAKOB M MHOW TEKCTOBOM M IpauuecKoit
WHQOPMAITUY 3HAKAMH, BBITOJHEHHBIMHU PENbEQHO-TOUSHHBIM IIPHGTOM B HATHYHH DU yCIIOBHUS
Bpaitns;
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- BO3MOXKHOCTb IPEAOCTABICHHUS] HHBAUIUAAM IO CIYXY (CIyXy U 3pEHHUI0) YCIyT JOCTYITHOCTH, ITO3BOJISIOLINX
CypAONepeBOUMKa (TH(HIOCYPAONIEPEBOIIHKA); WHBaJINIaM [10JIy4YaTh YCIIyTHU
- HAJIM4KE aJIbTEPHATUBHON Bepcun O(QUIMAIBHOIO CaiiTa OpraHu3aluy B CETH HapaBHE C APYTHMH.
"NnTepHeT" A1 MHBAINUIOB MO 3pEHUIO;
- IOMOII[b, OKa3bIBaeMasi padOTHUKAMHU OpraHW3aluy, IPOLIe MU
HeoOXxoanuMoe o0y4ueHne (MHCTPYKTHPOBaHKE) (BO3MOKHOCTD COITPOBOXKIEHUS
pabOTHUKaMH OpraHU3aIHN);
3.3. | Jons moxygareseit yciuyr, YAOBIETBOPEHHBIX JOCTYITHOCTHIO YCIYT IS 30% o popmye (3.3): 33 GamioB
MHBAIUIOB (B % OT 00IIEro 4nciia ONpOIIEHHbIX IT0JIydaTeael yCiuyr - et
WHBAJIUJIOB) HI‘OCTWl = ( ) x 100, (3 .3)
q
HWHB
(1'D'OCT/3V|HB) x100 = 33'CI'OCTy;||
Hroro no KPUTECPUIO 3 (K3): (0,3 X 200pr,qo(;T + 0,4 X 20 ycn,qo(;T + 0,3 X 33'D'OCTy.q) 23’9 63JIJIOB
4. | Kputepuii "J100poskenaTeabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aL|I)
4.1. | Jons momydaTeneit yCiyT, yIOBIETBOPEHHBIX TOOPOKEIATEIFHOCTHIO, 40% o popmye (4.1): 100 6annoB
BEKIIMBOCTHIO PAOOTHUKOB OpTaHU3aINH, 00ECTICUUBAIOIINX TIEPBUYHBIN ' TepB.KORT
KOHTAKT ¥ MH()OPMUPOBAHKE MOIyYaTENs yCIyrH (PaOOTHUKHU CIIPABOYHOM, [ = (———) x 100, (4.1)
KacCHpHI U IIpoyYee) MPU HEIIOCPEICTBEHHOM O0pallleHHH B Opranu3auuio (B % qum
OT OOIIIEro Yucia OMPOIICHHBIX MOTyYaTesIel YCIyT) (100™PE-OHT/10006,) X100 =
100I‘IepB.KOHTyp'
4.2. | Jons nomyuateneit yCiuyT, yIOBIETBOPEHHBIX TOOPOKENATEILHOCTHIO, 40% o popmye (4.2): 100 6amnoB
BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3aIlH, 00ECTIeYMBAIONINX HEMTOCPEICTBEHHOE ocnyenyr YO
OKa3aHMe YCIIyTY NpH 00pallleHuH B opranuzanmio (B % ot ob1ero yucia I a (q—) x 100, (4.2)
OMPOIIEHHBIX MOJyYaTeneil ycayr) oom
(100°"@3YENT1100061) X100 =
1000Ka3.ycnyryA
4.3. | Jons nomyuareneit yCiuyT, yIOBIETBOPEHHBIX TOOPOKEIATEILHOCTEIO, 20% o gopmyne (4.3): 100 6amnoB
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3AIMHU P UCIIOIb30BaHUN IUCTAHIIMOHHBIX "y BeRILICT
¢dopM B3aumoaercTBHS (110 TenedoHy, MO MIEKTPOHHOM MMOUTE, ¢ TOMOIIIBIO Hmmmyﬂ = (q—) x 100, (4.3)
3JIEKTPOHHBIX CEPBHUCOB (ITOIa4YH FITEKTPOHHOTO oom
oOpaineHus//kano0/mpeI0KeHNH, 3aIICH Ha TTOTYYCHUE YCIYTH, TTOTydYeHUS (1003 A1CT1100,61;) x100 =
KOHCYJIbTAIIUHU 10 OKa3bIBAEMBIM yCiIyraM u 1p.)) (B % oT 001iero uucia 1008w -AnCT |
OTIPOIIEHHBIX MOTy4aTeNeH yCIyT)
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Htoro no kputepuio 4 (K*): (0,4 x 99MPEKONT, [+ (.4 x 99OK@3YOIWT, 1+ 0,2 x 1008 AT, 1)

99,2 6ajL10B

5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSIMU OKa3aHUs yciayr"

5.1. | [Jons nmoxy4aresiei yciuyr, KOTOPhIe TOTOBBI pEKOMEH/I0BATh OPTraHU3aIHI0 30% o popmyne (5.1): 100 6anmoB
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIH ObI €¢ PeKOMEH/I0BATh, €CIIH Obl ObLIa %
BO3MOKHOCTb BBIOOpa opranu3anui) (B % OT OOIIEro YHCiIa ONPOLIEHHBIX = (ﬂ) x 100, (5.1)
nosyyareneit yciayr) peron q o6
(100pexoml10006u_||) x100 = 100peKOM
5.2. | Jons momyuareseii yciyr, yA0BICTBOPEHHBIX IPadUKOM paObOThl OpraHu3alum 20% o opmyie (5.2): 100 6amnoB
(B % ot 001mero yucaa ONpOLICHHBIX MTOIyYaTenei yCiyr) 7 opriyen
l—Iopr.ycnyIl = ( ) X 100’ (52)
o0y
(100°P"™Y"/100061) x100 =100 PV 4
5.3. | Jons nony4arenei yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKA3aHHS 50% o popmye (5.3): 100 6annoB
YCIYT B Opranu3anuy (B % OT 00LIero 4ucia OnpoIIeHHbBIX HOoTydaTeNe ycayr) Y%
— yA
Hyz[ = (LI—) X 100, (53)
o6
(100yp| /10006U-L) x100 = 100yp|
Hroro no kpurepmio 5 (K%): (0,3 x 100pexom + 0,2 x 100°P™Ye" 1 + 0,5 x 100y, 100 6as108

Pacuer mokasarens OlleHKH KauecTBa MO YUPEKIECHUIO KyIbTyphl (110 hopmyne (6)):

S, = ZKmn /5, (6)
(34,6 +97,5+23,9+100+100)/5 = 71,2 MKYK «3Bannosckuii CJIK»

MKVYK «Hwuxnaemopnokckuii LICIK»
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Pacuer nokasareseii, xapakTepu3yOIUX 0011Me KPUTEPHH OLICHKH Ka4eCTBa YCJI0BHI 0Ka3aHUA YCJIYT YUpe:KIeHreM
KyJbTypbl MKYK «Ilonoso-Jlesxkauanckuii LHCAK»

Ne IMoxka3zaTesn oueHku kKavecTBa (Mpuka3 MuHKysTYpbl Poccun No599) 3naunmo | Pacuyer moka3arteseii mo yupexieHuIo 3HaveHue
n/n CTh KYJbTYPbI noka3arteJist
nokasare OLIEHKH
ast KayecTBa
yupeKIeHUust
KYJbTYPbI
1 Kpurepuii "OTKpPBITOCTh M JOCTYITHOCTh HH(POPMAIIMK 00 OpraHu3aliu KyJIbTyphl"
1.1. | CooTBeTcTBHE HHPOPMAIIMH O JEATSILHOCTA OPraHU3aIluH, Pa3MEIICHHONW Ha 30% o popmye (1.1): 50 6amtoB
0011e1oCTYTHBIX HH()OPMAITHOHHBIX pecypcax, IepevHto HH(OPMAIUN 1 PR % N o % B
TpeOOBaHUIM K HEl, YCTAaHOBICHHBIM HOPMAaTHBHBIMH MTPABOBHIMHU aKTAMH: HHHC}) =( 2 % ) x 100, (1.1)
- Ha UH(QOPMAIIMOHHBIX CTEH/IAX B IIOMEIIEHUHN OpraHU3alluH, HOPM
- Ha O UIMATLHOM CaiiTe OpraHU3aIiK B HHPOPMAIIHOHHO- (10crengtOcaiir 12x101opm)x100 = 50png
TEJIEKOMMYHHUKalMOHHOU ceTn "MHTepHeT".
1.2. | OGecneuenue Ha opHIIMATBHOM CaliTe OPraHU3alluU HATUYUS U 30% o popmye (1.2): 0 6ayutoB
(YHKIMOHUPOBAHHUS TUCTAHIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3U H
B3aUMOJICUCTBHUS C MOTYYaTEIIAMH YCIYT: I mer = Tauer X Chuer (1.2)
- TeneoHa,
- 3H€K$pOHHOI\/'I TOYTHI, 30mrcr X0= Oer
- BJICKTPOHHBIX CEPBHUCOB ((popma i oauu JIEKTPOHHOTO B HamuuMM HET  JIMCTAaHUMOHHBIX
oOparteHus/sKano0bl/peuoxkeHust; paszaen "Yacto 3agaBaeMble BOIPOCH"; croco0oB B3aUMOJICHCTBHS c
MOJIy9deHUE KOHCYIIBTAITNH 110 OKa3bIBAEMBIM yCITyTaM U TIp.); MOJIyYaTeIsIMU YCIIYT.
- obecrieyeHrne TEXHUIECKOW BO3MOKHOCTH BBIPKEHUS MONTydaTeIeM YCIyT
MHEHHS O Ka4eCTBE OKa3aHUs yCIyT (HaJIMYUe aHKETHI IS OIpOoca IpaykiaH W
THIIEPCCHUIKHM Ha Hee)

1.3 | Jous nosyuaTesnelt yciuyr, yI0BJIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOU U 40% o popmyue (1.3): 50
JOCTYITHOCTBIO HH(OPMAILMH O JIEATENLHOCTH OPraHU3alliy, Pa3MELIEHHOH Ha e —( Yoo T Y cainr ) x 100, (1.3)
MH()OPMALIMOHHBIX CTeH/IaX, Ha caiiTe B ”HPpOPMaLMOHHO- y 2 % >
TeJIeKOMMYHHUKaIoHHOU cetn "MHTepHeT" (B % OT 00I11eT0 YKciia OMpOIIeHHBIX oom
nosydareseii ycmyr) (160crena+Ocaiir/ 2*16006w) x 100 =

SOOTprA
Hroro no kpurepuio 1(KY): (0,3 x 50uug + 0,3 x Ogucr + 0,4 x 50°™Py 1) 35
0aJI0B

2. \ Kpurepuii "KombopTHOCTH yCI0BHI npeocTaBiaeHUs ycyr"
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2.1. | ObecneueHne B OpraHu3aldd KOMQOPTHBIX YCIOBUU IJisi TPENOCTaBIICHUS 50% o popmyie (2.1): 100 6amioB
yeayr: [Mkomp.yen = Tromp X Cromep, (2.1)
- HaymmIre KOMGOPTHOM 30HBI OTIBIXA (OKHUIAHUA); 20komd X 5 xomé= 100koms.ycn
- HAJIMYME W TIOHSATHOCTD HABUTAllUW BHYTPH OpraHU3aIHN;
- IOCTYITHOCTb TIUTHEBOM BOBI; B Hanmuuu v QyHKIIMOHUPYIOT MSATh
- HaJW4yWe W JOCTYMHOCTh CAHUTAPHO-TUTMEHHYECKUX IMOMENCHUH (YUCTOTa KOM(OPTHBIX YCIOBHUI
MOMEIIEHHH, HaJTMYNe MbLJIa, BOJbI, TyaJeTHOW OyMaru u mp.); NPENOCTABIIEHUS YCIYT.
- CAHUTApPHOE COCTOSIHUE NOMEUIEHUI OpPraHU3alnii;
- BO3MOKHOCTH OpOHHMPOBAHUS YCIYT'H/IOCTYITHOCTH 3allUCH Ha IIOJydeHHE
yeiyru (o TenedoHy, ¢ ucmonb3oBaHneM cetd "MHTepHeT" Ha oduIMaIbHOM
caiiTe opraHu3aluy, Ipy JHYHOM TOCEICHUHU H TIp.)
2.2. | Bpems oxxunanus npeaocTaBieHus yCIyTH JlaHHBII MoKa3aTellb HE MPUMEHSETCS 1JI OLIEHKH OpraHu3alui
KYJBTYPBI
2.3. | Jons nonyyaresnet yciuyr, yAOBISTBOPSHHBIX KOMGOPTHOCTHIO YCIOBHIMA 50% o popmyue (2.3): 79 GamtoB
NpeaoCcTaBlIeHUs YCIyT (B % OT 00IIero yrcia OnpoIeHHbIX MoTyvaTesei KoM
KOM _
yenyr) o =2 % 100, (2.3)
ya
o611
(126*°"®/16006) ¥ 100 = 79", ,
Hroro no kpurepmio 2 (K?): (0,5 x 100 komp.ycn + 0,5 x 79XOMP, ) 89,5 6aytoB
3. | Kpurepwuii "JloCTYIHOCTB YCIIYT JJIsl HHBAJIHIOB"
3.1. | OGopynoBaHue TEPPUTOPHH, IPHUIIETAIOIIEH K OpPraHU3aliy, U €€ TOMEIICHUH ¢ 30% o popmye (3.1): 20 6amioB
YYETOM JIOCTYITHOCTH JUISl HHBAJIUJIOB:
- 000pyI0BaHUE BXOAHBIX TPYIII aHyCaMy/TIOIbEMHBIMH IIaT(hopMamu; O =T xC™ (3.1)
J10CT J10CT J10CT
- HAJIMYWE BBIICTICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB;
- HaJIMYME aJalTHPOBAHHBIX JIN(PTOB, HOPYyYHEH, PACIIMPEHHBIX ABEPHBIX opr opr __ _ npopr
A p ¢ros, nopy P p ABCP 20°P poctx1 P poct =20 P focTt
MPOEMOB;
- HAJIMYME CMEHHBIX KPECe-KOJSICOK;
o B Hanmmuum 0JJHO ycCJIOBHE JOCTYITHOCTH
- HAJIMYHE CIICIMAIEHO 000PYI0BaHHBIX CAaHUTAPHO-TUTHEHNYECKUX TTOMEIIeHHI
YCIYT JUIsi UTHBAJIHJIOB.
B OpraHU3aLUH
3.2. | OGecnieyeHne B OpraHu3alyy YCIOBUH JOCTYIHOCTH, TO3BOJISIFOIINX HHBAIHIAM 40% o opmyie (3.2): 20 GamroB
HOJIy4YaTh YCIyT'H HapaBHE C IPYTUMH, BKIFOUAsL:
- IyOIMpoBaHue [T UHBAJIHIOB 10 CIIYXY U 3PEHHIO 3BYKOBOW M 3pUTEIEHOM e =T o) O (3.2)
uHpOpMany; 5 5 5 5 20Y 0 erx 1Y oer = 20V 10 cr
- IyOnupoBaHUe HAAMKCEH, 3HAKOB M MHOW TEKCTOBOM M IpauuecKoit A A A
WHQOPMAITUY 3HAKAMH, BBITOJHEHHBIMHU PENbEQHO-TOUSHHBIM IIPHGTOM B HAJTHYHH OJIHO yCIIOBHUS
Bpaitns;
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- BO3MOXKHOCTb IPEAOCTABICHHUS] HHBAUIUAAM IO CIYXY (CIyXy U 3pEHHUI0) YCIyT JOCTYITHOCTH, ITO3BOJISIOLINX
CypAONepeBOUMKa (TH(HIOCYPAONIEPEBOIIHKA); WHBaJINIaM [10JIy4YaTh YCIIyTHU
- HAJIM4KE aJIbTEPHATUBHON Bepcun O(QUIMAIBHOIO CaiiTa OpraHu3aluy B CETH HapaBHE C APYTHMH.
"NnTepHeT" A1 MHBAINUIOB MO 3pEHUIO;
- IOMOII[b, OKa3bIBaeMasi padOTHUKAMHU OpraHW3aluy, IPOLIe MU
HeoOXxoanuMoe o0y4ueHne (MHCTPYKTHPOBaHKE) (BO3MOKHOCTD COITPOBOXKIEHUS
pabOTHUKaMH OpraHU3aIHN);
3.3. | Jons moxyvaresneit yciuyr, YAOBIETBOPEHHBIX JOCTYITHOCTHIO YCIYT JIJIsS 30% o popmye (3.3): 50 GamioB
MHBAIUIOB (B % OT 00IIEro 4nciia ONpOIIEHHbIX IT0JIydaTeael yCiuyr - et
WHBAJIUJIOB) HI‘OCTWl = ( ) x 100, (3 .3)
q
HWHB
(1'D'OCT/2V|HB) x100 = 5O'ﬂ'oc.ry;||
29 6aJ10B
Hroro no KPUTEPHIO 3 (K3): (0,3 X 200pr,qo(;T + 0,4 x 20 ycn,qo(;T + 0,3 X 5O'D'OCTy.q)
4. | Kputepuii "J100poskenaTeabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aL|I)
4.1. | Jons momydateneit yCiyT, yIOBIETBOPEHHBIX TOOPOKEIATENFHOCTEIO, 40% o popmye (4.1): 100 6annoB
BEKIIMBOCTHIO PAOOTHUKOB OpTaHU3aINH, 00ECTICUUBAIOIINX TIEPBUYHBIN ' TepB.KORT
KOHTAKT ¥ MH()OPMUPOBAHKE MOIyYATENS YCIyTH (PaOOTHUKHU CIIPABOYHOM, [ = (———) x 100, (4.1)
KacCHpHI U IIpoyYee) MPU HEIIOCPEICTBEHHOM O0pallleHHH B Opranu3auuio (B % qum
OT OOIIIEro Yucia ONPOILICHHBIX MOyYaTeNel yCIyr) (160™PE-4OHT/16006,,) X100 =
100I‘IepB.KOHTyp'
4.2. | Jons nomyuateneit yCiuyT, yIOBIETBOPEHHBIX TOOPOKENATEILHOCTHIO, 40% o popmye (4.2): 100 6amnoB
BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3aIlH, 00ECTIeYMBAIONINX HEMTOCPEICTBEHHOE ocnyenyr YO
OKa3aHMe YCJIyTY MpH 00pallleHuy B opranuzanmio (B % ot obIero yucia I a (q—) x 100, (4.2)
OMPOIIEHHBIX MOJyYaTeneil ycayr) oom
(160YV/16006u,) X100 =
1000Ka3.ycnyryA
4.3. | Hons nomyyaTenei yciayr, yAOBIETBOPEHHBIX T00POKEIATENLHOCTBIO, 20% o opmyie (4.3): 99 6ayutoB
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3AIMHU P UCIIOIb30BaHUN IUCTAHIIMOHHBIX "y BeRILICT
¢dopM B3aumoaercTBHS (110 TenedoHy, MO MIEKTPOHHOM MMOUTE, ¢ TOMOIIIBIO Hmmmyﬂ = (q—) x 100, (4.3)
3JIEKTPOHHBIX CEPBHUCOB (ITOIa4YH FITEKTPOHHOTO oom
oOpaineHus//kano0/mpeI0KeHNH, 3aIICH Ha TTOTYYCHUE YCIYTH, TTOTydYeHUS (1593 A1CT1160,61,) X100 =
KOHCYJIbTAIIUHU 10 OKa3bIBAEMBIM yCiIyraM u 1p.)) (B % oT 001iero uucia ggeexnamct |
OTIPOIIEHHBIX MOTy4aTeNeH yCIyT)
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Htoro no kputepuio 4 (K*): (0,4 x 100MPEKOHTy 1 + (.4 x 100°%@3YCWTy f + 0,2 x Q9B MAVCT, )

99.8 6asL10B

5. | Kpurepuii "Y 10BI€TBOPEHHOCTD YCIOBUSIMU OKa3aHUs yciayr"
5.1. | [Jons nmoxy4aresiei yciuyr, KOTOPhIe TOTOBBI pEKOMEH/I0BATh OPTraHU3aIHI0 30% o popmyne (5.1): 100 GayuioB
POJCTBEHHHMKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/I0BATh, €CITH ObI ObLIa %
BO3MOKHOCTb BBIOOpa opranu3anui) (B % OT OOIIEro YHCiIa ONPOLIEHHBIX = (ﬂ) x 100, (5.1)
noJIyvarteneii yeuyr) peron Yy o6
(160pexoml10006u_||) x100 = 100peKOM
5.2. | Jons nmonyvareseit yciyr, yAOBICTBOPSHHBIX I'paukoM paboThl OpraHu3alluu 20% o popmyne (5.2): 98 6anos
(B % ot 001mero yucaa ONpOLICHHBIX MTOIyYaTenei yCiyr) 7 opriyen
1—[0]3r.y0ﬂyIl = ( ) X 100’ (52)
o011y
(1570pr'ycn/16006u_||) x100 =98 opr.ycnyA
5.3. | Jons nony4arenei yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKA3aHHS 50% o popmye (5.3): 100 6annoB
YCIYT B Opranu3anuy (B % OT 00LIero 4ucia OnpoIIeHHbBIX HOoTydaTeNe ycayr) Y%
_ YA
Hyz[ = (LI—) X 100, (53)
00111
(160yp| /16006LLI,) x100 = 100yp|
HToro mo KPHUTEPHIO 5 (KS): (0,3 X 100pe|<o|v| + 0,2 X 980pr'ycnyg + 0,5 X 100y.q 99,6 0as10B

Pacuer mokasarens OlleHKH KauecTBa MO YUPEKIECHUIO KyIbTyphl (110 hopmyne (6)):

S, = ZKmn /5, (6)
(35 +89,5+29+99,8+99,6)/5 = 70,58 MKYVYK «IlomoBo-Jlexxauanckuit LICIK»
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Pacuyer nmoka3zaresieii, XapakTepu3yIUX o01Me KPUTEPUU OLEHKH KAa4eCTBA YCJI0BHI OKA3aHUS YCJIYT y4YpeKAeHHeM
KyJbTYpbl MKYK «Hu:xnemopaokckuii HHCJAK»

Ne Ioxa3aTesn oneHKH KavyecTBa (Mpuka3z MuHKYIbTYpbI Poccuu Ne599) 3naunMo | Pacuer mokasareJieil mo yupexaeHHIO 3HauyeHue
n/n CTh KYJbTYPBbI nokasareJist
nokasare OLIeHKH
as KayecTBa
yupe:KaeHust
KYJbTYPbI
1 Kputepuii "OTKpBITOCTh M IOCTYIHOCTh HH(GOpMaLUK 00 OpraHu3aliu KyJIbTypsl"
1.1. | CooTBercTBHE HHPOPMAIIMH O JEATSILHOCTH OPraHU3aIluH, Pa3MEIICHHONW Ha 30% o popmye (1.1): 50 6amtoB
001IeI0CTYTHBIX MH()OPMAIIMOHHBIX pecypcax, MePeYHIo HHPOPMAITUH U W, T
TpeOOBaHUIM K HEH, yCTaHOBJICHHBIM HOPMAaTHBHBIMHU ITPABOBBIMU aKTaMH: I, =( 2%« U ) x 100, (1.1)
- Ha UTHQOPMAIIMOHHBIX CTEH/IaX B IIOMEIIEHUH OpTaHU3aIliH, HopM
- Ha O UIMAILHOM caiiTe OpraHu3aIiy B UHPOPMAITHOHHO- (10crenatOcaiir /2x101opm)x 100 = 50une
TeJIeKOMMYHHKAIMOHHOU cetn "MHTepHeT".
1.2. | OGecneyenre Ha 0pUIMATIBHOM CaiiTe OpraHU3alry HATHIHUS U 30% o popmye (1.2): 0 6ayuioB
(YHKIIMOHUPOBaHHS IUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3H U
B3aMMOJICHCTBHUS C IMOTyYaTeISIMK YCITYT: ILwer = Tauer X Coper (1.2)
- TenedoHa, a
- QJIEKTPOHHOM MOYTHI, 30mrer X0= Orer
- DJIEKTPOHHBIX CEPBUCOB ((opMa sl IOIa4H DIIEKTPOHHOTO B HaimmuuMm HET  JIMCTAHIMOHHBIX
oOpaineHus//xano0bl/IpeAoxKeH s ; pasaen "Yacto 3ajaBaeMble BOMPOCH"; CITIOCO00B B3aUMOJICHCTBHS c
MOJTy4YE€HHE KOHCYNbTAIMHU 110 OKA3bIBAEMBIM YCIIyTaM U 1Ip.); MOJTyYaTeNsIMHU YCIIYT.
- o0ecreyeHrne TeXHNIEeCKOW BO3MOXKHOCTH BBIPKEHUS MIOJTyYaTeIeM YCIyT
MHEHHS 0 Ka4eCTBE OKa3aHMUs YCIIYT (HATMYMe aHKEThI JJIsl ONpoca TPaXKIaH Wi
THIIEPCCHUIKY Ha Hee)
1.3 | Jons nomyuaTenei yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON U 40% o opmyie (1.3): 49

JIOCTYIHOCTBIO HH(POPMAIIMHU O JACSITEIbHOCTH OpraHU3alliy, Pa3MEICHHON Ha
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WH(POPMAITMOHHBIX CTCHJaX, Ha caliTe B MH(OPMAIMOHHO-
TeJIeKOMMYyHHUKaIoHHOU cetr "MHTepHET" (B % OT 00I1IeT0 YHciia OMPOIIeHHBIX
MoJTydaTesiell yCiyr)

Y4 V..
o, = (Zoem ity o100, (1.3
yA ( 2 x qum ) ( )

(147CTEHA+OcaI7IT/ 2*150o6|_|_||) x 100=
49OTKP
yA

Htoro no kputepuio 1(KY): (0,3 x 50uug + 0,3 x Ogucr + 0,4 x 49°™Py 1) 34,6
0aJ10B
2. | Kputepuii "KomdopTHOCTB YCIOBUH Npe1oCTaBICHUS yCayT"
2.1. | ObGecrnicueHre B OpraHW3andd KOMQOPTHBIX YCIOBUH IS MPEJOCTABICHUS 50% o popmyme (2.1): 100 6amioB
yCIyT: [Mkom.yen = Tromp X Cromep, (2.1)
- HaIM4re KOM(OPTHOM 30HBI OTABIXA (OKUIAHHSA); 20komd X 5 komd= 100kome.yen
- HAJTMYWE W TIOHATHOCTh HABHUTAIIMU BHYTPH OPTaHU3aINH;
- TOCTYTTHOCTb ITUTHEBOM BOJIBI; B Hanuuuu ¥ GyHKUMOHUPYIOT MATh
- HaJlu4yMe U JOCTYIHOCTb CAaHUTAPHO-TUTMEHMYECKUX IIOMELICHUN (YUCTOTa KOM(OPTHBIX YCIOBUI
HOMEIICHUH, HAIMYUe MbLIA, BOJIbI, TyaJIeTHOM OyMaru u 1p.); MNPEIOCTAaBIEHUS YCIIYT.
- CAaHUTAPHOE COCTOSHIE OMEIIEHUIH OpraHu3aIni;
- BO3MOKHOCTb OpOHHMPOBaHMsI YCIIyTH/JIOCTYIHOCTh 3allliCH Ha TIOIydYeHHE
yciyru (o TenedoHy, ¢ UCIoyb3oBaHueM cetd "MHTepHeT" Ha o(QUIMaIbHOM
caiiTe opraHu3alyy, Py JIMYHOM TOCEISHUU U TTP.)
2.2. | Bpems oxugaHus MPETOCTABICHUS YCITYTH JlaHHBIH TIOKA3aTeNh HE TPUMEHSETCS IS OLCHKH OpTraHu3aIui
KYJIBTYpBI
2.3. | Jons nonyyareseit yciyr, yAOBISTBOPSHHBIX KOMGOPTHOCTBIO YCIOBHIMA 50% o popmyue (2.3): 97 GamtoB
npefocTaBieHUs YCIyT (B % OT 00IIero yucia OnpoIIeHHbIX ModyJaTesiei . oM
KOM _
yeryr) =" = ——- x 100, (2.3)
00111
(145"°M®/15006u,) ¥100 = 97%°M®, ;
HToro no kpurepmuio 2 (KZ)Z (0,5 x 100 komdp.ycn + 0,5 x 97K0M¢y,u,) 98,5 6astoB
3. | Kputepuii "JlocTynHOCTb YCIIYT JAJIsl MHBAJIHIOB"
3.1. | OGopynoBaHHe TEPPUTOPHH, IPUIIETAIONICH K OPraHU3aIlNH, U €€ TIOMEIICHUH C 30% o gopmyne (3.1): 40 6aiuioB
YUE€TOM JOCTYIMHOCTH [JIs1 MHBAJINIO0B!:
- 000pyI0BaHKME BXOJHBIX IPYIII MaHIYyCaMH/TIOJbEMHBIMH IUIaT(OPMaMu; o . =T . xC™ (3.1
- HaJIMYME BBIICJICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIIUJIOB;
- HAJIMYME aJIalITHPOBAHHBIX THU(TOB, MOPYUHEH, PACIIIUPEHHBIX JTBEPHBIX 20%P" 10 2°PT 1 oer = 40 %P ey
POEMOB;
- HAJIMYHE CMEHHBIX KPECEI-KOJISICOK;
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- HAJIMYKE CTIEHUaIbHO 000pyIOBAHHBIX CAHUTAPHO-THTMEHUYECKUX TIOMEIICHHN B Hanuunm 1Ba ycnoBHs JOCTYIHOCTH
B OpraHU3alUH YCIYT IS M’HBAJINIOB.
3.2. | ObGecnieueHue B OpraHU3aIMy YCIOBHHA JOCTYITHOCTH, ITO3BOJISIFOIIUX HHBATUIAM 40% o popmyne (3.2): 20 6amnos
HOJTy4YaTh YCIyT'H HapaBHE C IPYTUMH, BKIIFOYAs:
- nyOnmpoBaHue sl ”HBAIUIOB IO CIYXY U 3PSHHIO 3BYKOBOM M 3pHTEIBHOI ey =T x O (3.2)
MHQOPMAIIH; yen yen yen
. . . . 20 ,qOCTXl foct = 20 aoct
- IyOnupoBaHUe HAAMKCEH, 3HAKOB M HHOW TEKCTOBOW M TpauuecKoi
MH(QOPMaIK 3HAKaMH, BBIIIOJHEHHBIMH PENbEPHO-TOUCUHBIM IIPU(TOM B HATHIIH OJIHO YCIIOBHS
bpaiins; JOCTYITHOCTH, MIO3BOJISAIOIINX
- BO3MOXKHOCTb IPEA0CTaBICHUS] HHBAIUAAM TI0 CIYXY (CIyXy U 3pEHHUI0) YCIyT MHBATHIAM MoMTydaTh yeryrn
cypaornepeBoaurka (TrdIocypIonepeBoIIuKa); HapaBHe ¢ APYTHMH
- HaJIM4YHE aJbTePHATUBHON BEPCHU O(HINATIBHOTO CaiiTa OpraHu3aluy B CETH p Py )
"UnTepHeT" UIsl HHBAJIUIOB 110 3PEHUIO;
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OpPraHU3alliuy, TPOIIEeIIINMHU
HeoO0XxoauMoe o0yueHne (MHCTPYKTHPOBaHKE) (BO3MOKHOCTH COTPOBOKICHHUS
pabOTHUKaMH OpTaHU3AIIHN);
3.3. | Jons moxyvareneit ycimyr, YAOBIETBOPSHHBIX JOCTYITHOCTHIO YCIYT JIJIs 30% o popmye (3.3): 50 GamioB
MHBAIUIOB (B % OT 00IIero 4nciia ONpOIEHHBIX ITOJIydaTelIel yeiuyr - et
VHBAJIUJIOB) s =(——) x 100, (3.3)
YA q
HWHB
(1'D'OCT/2MHB) x100 = 50'CI'OCTy;||
3 opr yen noct 35 bas1oB
Hroro no KPpUTEPHIO 3 (K ): (0,3 x 40 [ocT + 0,4 x 20 [ocT + 0,3 x 50 yﬂ)
4. | Kputepuii "J1006poskenaTeabHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHU3aLINID)
4.1. | Jons nomyuareneit yCiuyT, yIOBIETBOPEHHBIX TOOPOKENATENLHOCTEIO, 40% o gopmye (4.1): 100 6amnoB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINY, 00ECTICUUBAIOIINX TIEPBUYHBIN 'y nepB.KOHT
KOHTAKT ¥ MH()OPMUPOBAHKE MOIydYaTENs YCIyrH (PaOOTHUKHU CIIPABOYHOM, [ = (———) x 100, (4.1)
KacCHUpHI M IIpoyvee) MU HEMTOCPEICTBEHHOM O0pallleHHH B Opranu3auuio (B % Yoo
OT OOIIIEro Yuciia ONPOIICHHBIX MONyYaTesiel yeIryr
m P y yenyr) (150"PBKOHT/1 50,6, X100 =
100|'|epB.KOHTyp'
4.2. | Hons nomyuaTenei yciayr, yAOBIETBOPEHHBIX T00POKEIATENTLHOCTBIO, 40% o opmyie (4.2): 100 6anmoB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTraHHU3AIINH, 00ECTIEYMBAIONINX HEMTOCPEICTBEHHOE - yorasyenyr
OKa3aHMe YCIIyTH MpH 00palleHuy B opranusaimio (B % ot o0Iero yncia I m = q ) x 100, (4.2)
OMPOIIEHHBIX NOJy4aTeneil ycuyr) oou
(150°"@3YNT1150061) X100 =
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OKa3.ycnyr
1000K@3yenr

4.3. | Jonsa momydaTeneit yCiyT, yIOBIETBOPEHHBIX TOOPOKEIATEIFHOCTHIO, 20% o popmye (4.3): 100 6annoB
BE)KJIMBOCTHIO PAOOTHUKOB OPTaHU3AUH MPU UCTIONB30BAaHUHU THCTAHIIMOHHBIX N y BeRLmeT
¢dopm B3auMoseiicTBUS (10 TeTaeoHY, MO AMEKTPOHHOH MOYTE, C MOMOIIBI0 = = (——=——) x 100, (4.3)
4
JJIEKTPOHHBIX CEPBUCOB (II0/Ia41 3IEKTPOHHOTO oom
obpanIeHns/ano0/mpeIoKeH i, 3aMHUCH Ha HOJTyYeHHe YCITyTH, TIONydeH e (150%¢™-A1CT1150,6,,) X100 =
KOHCYJIbTAIlU} M0 OKa3bIBAEMbIM YCIIyraM u 1p.)) (B % OT oOriero yucnia 100Be*N-AmncT
OIIPOILICHHBIX TOTyYaTelNeil yciyr) vA
100 6ann10B
Htoro no kputepuio 4 (K*): (0,4 x 100MPEHKORTy 1+ 0,4 x 100°%@3YEWTy 0,2 x 1008 -AYCTy )
5. | Kpurepuii "V 10B1€TBOPEHHOCTh YCIOBUSAMHU OKa3aHUs yCIayr"
5.1. | Jons moxyvaresnei ycimyr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIHIO 30% o popmye (5.1): 100 6annoB
POJICTBEHHHKAM U 3HAKOMBIM (MOTJIH ObI €¢ PeKOMEH/I0BATh, €CJIH Obl ObLIa \Y%
BO3MOXKHOCTB BBIOOpa opranu3aiuu) (B % oT 00IIero 4uciia OMpoIIeHHBIX I (ﬂ) x 100, (5 . 1)
Tnony4arteseit yciyr) P Yoo
(150pe}(oml15006|_|_||) x100 = 100peKOM
5.2. | Jons moxyvareseit yciyr, yAOBIETBOPEHHBIX I'paduKoM paboThl OpraHu3aIlluu 20% o gopmye (5.2): 100 6annoB
(B % oT 00111eT0 YKCiia ONPOIICHHBIX IMOJTYYaTeNe yCIyT) yopryen
l—Iopr.ycnyZl = ( ) X 100’ (52)
o0y
(150°P"™Y/150061) x100 =100 PV 4
5.3. | Jous monydaTesnell ycayr, YAOBISTBOPSHHBIX B IIEJIOM YCIOBUSMH OKa3aHHs 50% o popmyse (5.3): 100 6amnoB
YCIYT B OpraHu3aiui (B % OT 00Iero Yrcia ONpoIIeHHBIX TOoTy4aTeNei ycayr) Y4
— ya
l—Iy)1 = (q—) X 100, (53)
0011
(150yp| /15006U-L) x100 = 100yp|
Hroro no kpurepuio 5 (K°): (0,3 x 100pexom + 0,2 x 100°P™Yy 1 + 0,5 x 100y, 100 6ans108

Pacuer mokasarens oreHKN KauyecTBa M0 YUPEKICHUIO KyJIbTYpPHI (110 popmyiie (6)):

S, = ZKmn /5, (6)
(34,6 +98,5+35+100+100)/5 = 73,62 MKVYK «Hmxuemopmokckuit LICIK»
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CBenenus 00 OpraHnu3anuu - onepartrope

YactHoe 0Opa3zoBaTebHOE YUPEKICHHE BhICIIero 00pazoBanus «Kypckuil HHCTUTYT MEHEKMEHTA, SKOHOMHUKHU 1 OU3HEca»
305000, r. Kypck, yi. Pagumesa, 35

Ten. 70-82-46, dpakc 70-56-87

MHH 4632005963 KIIIT 463201001

P/cu 40703810000520000006

K/cu 30101810145250000411

Ounuan «entpansupiii»y banka BTB (ITAO) r. Mocksa
BUK 044525411

OKOHX 92200, OKIIA 803, OKIIO 035414063
OI'PH 1024600966422, OKTMO 38701000

OK®C - 53
HeszaBucumas oneHka nposefeHa LleHTpoM He3aBHCHMON OLIEHKHM KauecTBa YCJIOBHM OKa3aHMs yCIyr OpraHu3alusM B cepe oOpa3oBaHUS U

KyJnbTypsl, cozfanHoM B YOY BO «Kypckuii ”HCTUTYT MEHEIPKMEHTA, S)KOHOMUKH U OU3HEeca»

YJteHBI SKCIIEPTHOM TPYIIIHL:

Myxa U.B. — nexan ¢axynprera JlonoaaurensHoro oopazosanus MOBUK.
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Jlepmmna JI.C. - 3amecTuTeNb IeKaHa (pakyiabpTeTa JOMOIHUTEeNbHOro oopasoBanust MOBUK.

Ouneitnukosa JI.I'. — skcnepT, cT. npenoaasatelns, kKapeapsl s3xkonomukn MOBUK.
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